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FNTG Direct OperationBroker MethodLender

Places Title and Closing Order(s)                                                                                                                                                                                                                                                         
Event 

Code       

100

Receives order(s) with required information 

and verifies order has been opened. Reviews 

and accepts each order (Event 130)                             

Note; 140 Event is used to reject order(s) 

when applicable and reason is sent as to why 

order was rejected

Broker places order with EO/Closer Receives orderDelivery/Email/Fax

Receives completed loan application with  

Title/Settlement Co. info.

Requests Payoff(s) to be ordered and 

provides lien holder information and loan 

number                                                         

Note; if borrower authorization is required 

uploads via the 460 event 

Event 

Code       

222

Orders payoff demand(s) and tracks/follows 

up until received.

Uploads prelim/commitment to RealEC and 

sends 385 data file and 150 product/

document.                                                          

(537 Packaging Event is used to trigger 150 

Event & 385 Event)                                     

Note; Event code 180 is used to send CPL 

and Fee Sheet when available                                                   

Event 

Code       

150 & 385

Sends prelim/commitment to Borrower(s) 

and Broker

Receives copy of prelim/

commitment, estimated fee’s, 

etc.

Receives event notification of product 

delivery (Prelim/Commitment) from 

Provider and standard data file along  

(Legal, vesting, Lien info., underwriter 

name)                                                         

Note; Tax info. is optional

Uploads ancillary title documents to RealEC 

(i.e. demand(s) liens, judgments, etc.) and 

sends180 event with document(s) and 220 

event advising lender doc(s) have been 

uploaded.                                                          

Note; 222 event can be used when/if action is 

required by Lender

Event 

Code       

220 &180

Receives event notification ancillary title 

documents have been received and 

delivered 

Reviews prelim for any unidentified Payoffs, 

judgments, tax liens, etc. that were not 

indicated upon order placement, and clears 

file to close

Event 

Code       

500

Receives event notification curative is 

cleared 

Loan is approvedReceives loan approval notice

Closing Inst. are prepared and sent to 

Provider with CDF

Event 

Code      

431

Event 

Code      

406

RealEC RealEC

RealEC RealEC

RealECRealEC

Email

RealECRealEC

RealECRealEC

Email

RealEC

Event Code      

4314

Event 

Code      

4311 & 

431

Lender Analytics results are returned and 

confirmed for submission with the 4311 

data event and the 431 document event

Reviews Lenders Closing Inst. and CDF.  

Updates figures and returns to RealEC for 

analytics

CI

CI CI

RealEC

Event 

Code 4061 

& 406

Event Code 

4062 &     

4064

Provider Analytics results are returned and 

confirmed for submission with 4061 data 

event and the 406 document event.          

Note; If revision to CDF is required event 

code 433 is used along with 4064 & 4061 

analytic events
Receives preliminary statement with 

analytics and reviews/approves.          

Note; If revision is needed event code 

432 is used along with 4324 & 4321 

analytic events

CI

CICI
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Coordination of closing/signing 

appt.

Event 

Code       

100

Coordination of closing/signing appt.

Coordination of closing/signing appt.    

Note; Event code 220 is used to 

communicate date & time of signing 

location when available

Places Doc Signing Order with proposed 

initial date, time and location                                 
Receives order, reviews and accepts

Event 

Code       

410

Receives confirmation order was accepted

Event 

Code   

220

Receive Broker check/pkg, and 

Borrowers Final Closing 

Statement

Reviews executed loan docs and funds 

loan and send funding figures/breakdown                   

Note; Event code 222 is used if action is 

required

Event 

Code       

780

Receives event notification and Final Title 

Policy

Phone/Email Phone/Email

RealEC RealEC

RealEC

Approves CDF

Event 

Code       

434

Receives confirmation CDF was approved

Finalizes and sends confirmation CDF 

finalized and distributed                         

Note; Receives event code 180 with copy 

of Borrowers Closing Statement each time 

the CD is finalized

Event 

Code       

435

Receives confirmation CDF was finalized 

and distributed                                         

Note; Event code 180 is used to send 

required copy of Borrowers Closing 

Statement to Lender each time the CD is 

finalized
Receives copy of CD and 

Borrowers Closing Statement

Event 

Code       

130

Sends request to update date/time/

location of signing/closing

Event 

Code       

310

Schedules and confirms date/time with 

notary/signing agent and sends back 

signing agents contact information

Receives confirmation of signing/closing 

with assigned signing agent contact 

information and sends Lenders 

Documents                                               

Note; Event can be uses as a “notification” 

that docs have been delivered via another 

method such as email, Elinks, etc.

Event 

Code       

760

Receives Lender documents and delivers 

to notary/signing agent.                       

Note; Documents are not always attached 

and can be sent via email, Elinks, etc.

Receives Executed Loan Docs and reviews  

package for proper execution based on 

Lenders requirements                                 

Note; If package/document(s) are not 

executed properly event code 220 is used 

to communicate details or event code 222 

if action is required

Sends executed closing documents back 

to Lender via preferred method (overnight 

delivery, fax, RealEC 180 event) and 

notifies Lender                                         

Note; 222 event code is used if action 

required

Event 

Code       

220

Receives confirmation executed loan docs 

have been received and sent back

Receives confirmation Loan has funded, 

confirms receipt of funds from treasury on 

day of funding and balances file

Sends recordables to county/township for 

recording and closes out file, cuts checks, 

wire(s) sent, prepares closing letters, Final 

Closing Statement

Event 

Code       

734 & 180

Receives event notification that funds 

were disbursed and recordables were sent 

for recording.  Receives Borrowers Final 

Closing Statement

Sends Final Title Policy                           

Note; Delivery of Final Title Policy via 

RealEC is in addition to the current process 

being used to deliver physical documents 

to Lender

RealEC RealEC

RealEC RealEC

Email

RealECRealEC

RealEC RealEC

RealECRealEC

RealEC RealEC

RealECRealEC

RealEC RealEC

RealECRealEC

RealEC
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RealEC

RealEC

Provider will use the 406 Closing 

Statement Delivered event for all 

transactions opened prior to Oct. 3, 2015 

or for those transactions where a CDF is 

not required and said event will not have 

any additional analytic events                                         

Note; Event 433 & 435 will be used when 

applicable with no additional analytic 

events

Event 

Code       

325

Provider sends this event to cancel order 

request when applicable                          

Note; Applies to all order types

Lender sends this event to cancel order 

request when applicable                             

Note; Applies to all order types

Event 

Code       

240

Lender sends this event to notify Provider 

that the loan contact info. has been 

updated/changed                                       

Note; Applies to all order types

Lender will use the 431 Closing 

Instructions event for all transactions 

opened prior to Oct. 3, 2015 or for those 

transactions where a CDF is not required 

and said event will not have any additional 

analytic events                                         

Note; Event 432 & 434 will be used when 

applicable with no additional analytic 

events

Event 

Code       

406

Event 

Code    

431

RealEC

RealEC

RealEC

Event 

Code       

439

Lender sends this event to reject request 

to re-open                                                 

Note; Applies to closing order only

RealEC
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