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REMINDER:  some lender customers have adopted the Closing Insight Common 
Workflow for purchase and refinance transactions.  Refer to the Closing Insight Common 
Workflow diagrams for the specific RealEC events to use for those lenders. 
 

 
 

RealEC Event 
RealEC Product 

Order Type 

Incoming (I) 
Outgoing (O) 

Both (B) 

100 - Service Requested All I 

130 - Service Confirmed by Provider All O 

140 - Order Not Accepted by Provider All O 

150 - Product Delivered by Provider Title O 

180 - Document Delivered by Provider All O 

220 - Comment All B 

222 - Comment Action Required All B 

240 - Service Canceled All O 

310 - Schedule Update Signing B 

325 - Loan Contact Update All I 

385 - Data File Title O 

406 - Closing Statement Delivered Closing/Escrow O 

410 - Signing Agent Information Signing O 

431 - Closing Instructions Closing/Escrow I 

432 - Closing Statement Modifications Closing/Escrow I 

433 - Closing Statement Modifications Complete Closing/Escrow O 

434 - Closing Statement Approval Closing/Escrow I 

435 - Closing Statement Distributed by Provider Closing/Escrow B 

439 - Request to Reopen Not Accepted Closing/Escrow I 

460 - Document Delivered by Lender All I 

500 - Curative Cleared Title O 

734 - Provider Disbursed Funds Closing/Escrow O 

780 - Final Documents Posted Title O 

4062 - Provider Export Closing/Escrow I 

 


