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Introduction 
The integration between Zoccam and SoftPro 360 will allow Zoccam to send Earnest money details to 

SoftPro 360 via an inbound submit. SoftPro will create a transaction ID and assign the EMD information 

to a new or an existing ProForm order. Zoccam will also have the ability to send updates to the earnest 

money deposits and documents. 
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Launching Zoccam Integration 
Access from the 360 Queue 

Click on the 360  360 Queue menu to view the inbound submit requests received from Zoccam. All the 

transactions will be visible in the queue. New transactions will have status = ‘New’. 

 

Figure 1 - SoftPro 360 Queue Menu 

The 360 queue will have all the Zoccam requests listed along with their respective statuses. This is the 

starting point of this integration. 

 

Figure 2 – 360 Queue -> New request from Zoccam 

Once we receive the submit request from Zoccam, a new 360 transaction gets created for the same and 

it gets reflected in SoftPro system under 360 queue with the status as ‘New’. Below stated information is 

captured in different columns (of 360 queue) from the inbound request. Users have the ability to sort the 

transactions as per any of these parameters. 

 Provider: It shows the platform from which the request has come in into the SoftPro system.  

 Service: Displays the name of the service. 

 Status: This gives the information on the current status of the order. 

 Linked Order: Once the transaction is linked to any ProForm order, the order number will reflect 

here. 

 Linked Profile: Displays the name of the linked profile of the ProForm user. 

 Created By: Displays the name of the person who created the transaction. 

 Created On: Displays the date on which the transaction was received. 

 Description: Displays the address of the property as specified in the submit request. 

 Contact: Displays the name of the title company. 

 Provider Reference Name: Displays the branch name of the title company.  
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 Sent To: Displays the profile ID name as specified in Zoccam request. 

 Transaction Number: Displays the 360 Transaction number created on receiving new Zoccam 

request. 

Double-click on the selected transaction OR click on the “Next Step” button to launch the 360 review 

screen. 

 

Figure 3 – 360 Queue ->Navigate to review screen 

 

Review and Accept Data & Document(s) 

Zoccam will send data and document(s) which will be visible on the 360 Review Screen. The Review screen 

allows the user to review the inbound data and documents being sent by Zoccam and link the details to 

a new/existing ProForm order. Document(s) can be viewed by clicking the View icon. Click Accept to add 

the data and document(s) to the linked ProForm order. The document(s) will be available from within the 

linked ProForm order by clicking on the Attachments. If the data and documents should not be accepted, 

the Cancel button closes the Review screen and no data or documents will reflect on the linked order. On 

clicking Accept, the transaction status is changed to In Progress in the 360 transaction queue. 
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Figure 4 – 360 Review Screen 

Linking the request to a ProForm Order 

Scenario 1 – Link to a new ProForm Order 

To link the Zoccam request to a new ProForm order, click on the ‘New Order’ tab on the review screen. 

User will be redirected to the “New Order” screen as shown below. 
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Figure 5 – New order screen 

Provide the necessary details on the new order screen and click the ‘OK’ button. A new order will be 

created and the order number will reflect in the ‘Linked To’ dropdown on the review screen. 
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Figure 6 – Order Linking -> New Order 

Scenario 2 – Link to an existing ProForm order 

To link the Zoccam request to an existing ProForm order, click on the ‘Order Search’ tab on the review 

screen. User will be redirected to the ProForm ‘Order Search’ screen as shown below. Enter any search 

parameter and click ‘Search’ to view the order matching the search parameters. 
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Figure 7 – Order Linking -> Existing Order -> Order Search Screen 

On the ‘Search Results’ screen, select the order that you want to link to the submit request and click ‘OK’. 

 

Figure 8 – Order Linking -> Existing Order -> Search Results Screen 
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The review screen will now display the selected ProForm order in the ‘Linked To’ dropdown. The ‘Current 

Value’ column will dislay the existing values from the ProForm order. The ‘Field Code’ column will display 

the path of each data element which will be mapped to the existing ProForm order.  

The earnest money deposit value (Amount field) will append to the existing ProForm order by default. 

Checking the “Overwrite Earnest Money Deposit(s)” checkbox on the bottom of the review screen will 

allow you to view and overwrite the existing earnest money value in your ProForm order. 

 

Figure 9 – Review Screen -> Linked with existing PF order 

Once the user clicks “Accept”, the transaction status in 360 Queue will change to “In Progress”. 

 

Figure 10 – 360 Queue -> After Accepting Submit request 
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Update Operation 
The integration provides Zoccam users with an ability to send updates to the data and document(s) of an 

existing 360 transaction. 360 supports updates to transactions whose status is set to “In Progress” or 

“Accepted”. The transaction can receive updates for 180 days from the date of creation. Beyond 180 days, 

the transaction expires and its status changes to “Completed” in the 360 queue. 

 

Figure 11 – 360 Queue  

Once Zoccam sends an update to 360, the status of the transaction changes to ‘Ready’ and the ‘Next 

Step’ button is enabled for the user to launch the integration and review the changes. 

 

Figure 12 – 360 Queue -> After receiving Update 

Click the ‘Next Step’ button to redirect to the review screen. The review screen will display the updated 

values sent by Zoccam under the ‘New Value’ column. Review and click ‘Accept’ to update the new 

information to the linked order. Note that the ‘Linked To’ dropdown is disabled during update as one 360 

transaction will always be linked to just one ProForm order. 

The earnest money deposit value (Amount field) will append to the existing ProForm order by default. 

Checking the “Overwrite Earnest Money Deposit(s)” checkbox on the bottom of the review screen will 

allow you to view and overwrite the existing earnest money value in your ProForm order. 
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Figure 13 – Review Screen 

On click of ‘Accept’, the transaction status in the 360 queue will change to ‘Accepted’. 

 

Figure 14 – 360 Queue -> after accepting the updates 

The “Accepted” documents will be saved in ProForm and will be visible under the “Attachments” 

section of the concerned ProForm order. 
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Figure 15 – Order Attachments 

 

Figure 16 – Order Attachments 

 


