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The Stewart 2.1 integration with SoftPro 360 will allow you to order Stewart products within ProForm.
SoftPro 360 will be able to create a Stewart file corresponding to information in your ProForm order and
enable you to order Policy Jackets along with CPLs through Stewart. Additionally, you'll be able update a
CPL and void either a CPL or Policy Jacket. All of this can be done without having to leave your SoftPro
workspace, helping to facilitate a more efficient workflow by reducing or eliminating the duplication of
data.
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Access from the 360 Services Menu

From the 360 = Services menu, double-click Stewart — Stewart Access located under the Underwriter
Services folder. This will open the Order Linking screen:

Services = X

I.:(Rmit About

B ). Add-Ins
" @ FedEx - Shipping
@) Development
-y Legacy
B-L QA
- Settlement Services
-1 |y Tax Services
i |y Title Services
- L Tools
el Underwriter Services
i @ Alliant National - Agent Resource Center
| @ ANTIC - Agents National
i @ ATGF - Atlomeys Title
| @ CATIC - Jacket/CPL
" @ FATIC - Agenthet
i @ Fidelity - Rate Calculator
| @ First National - Firsthet Agent Access
| @ FNTG - agentTRAX
NATIC - Agentiink
i~ @ National  Investers - ChentCONNECT
i @ ORNTIC - Starstink
Securlh'TrHE ESE(\.I’\t!’CDI‘II‘ECt

I~ @ Westcor - eWestcor
-~ @ WFG - Agent Services

Figure 1 - SoftPro 360 Services Menu

Order Linking

From the Order Linking screen, select the ProForm order that will be sent to Stewart:

Order Linking

'Dpen Cirder Numbers:

Selected Order Number:
20185721001

I

Figure 2 - Order Linking Screen
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All orders that are currently opened will be listed in the Open Order Numbers pane. The selected Order
Number field will populate with the current active ProForm order. You may select an order from any of
the open orders, or you may choose to overwrite the Selected Order Number field with an order that is
not currently open. Once you have confirmed an order to link, click OK to continue to the Login screen.

The Login screen requires you to enter a valid Stewart Access user name and password. Check
“Remember Me” to log in automatically when you launch the product in future sessions. Click Login to

continue to the Issuing Office screen:

Q Stewart Access - 20185721007 x

Login Stewar t

Please provide your credentials

User ID: |spipstester@dev picdevlocal

Password: [

[ remember Me

Mext Cancel

Figure 3 - Login Screen

NOTE: If you do not have a Stewart Access user name and password or are experiencing issues with
your given credentials, please contact your Stewart Agency Representative.
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Title Insurance Services Screen

From the Title Insurance Services screen, you'll be able to:

View a list of the CPLs and/or Jackets that you’ve ordered

Order a CPL or Jacket

Revise an issued product

Void an issued product

View order data that you're sending to Stewart with your request

@ Stewart Access - 20185721003

X
o
Title Insurance Services Stewm

Action Product Covered Party / Policy Status Created On
Policy Jacket Owners InProgress 6/12/2018 412 PM
&) Review Closing Protecion Letter Lender Ready 6/12/2018 411 PM

Add CPL Add Jacket Revise View / Void Order Information o]
For information about this integration, click here Back Close

Figure 4 - Title Insurance Services Screen

A table will display the products you’ve ordered from Stewart and will provide the following
information for each CPL and Jacket:

Action:

o : 360 has received the CPL or Jacket from Stewart (Status = Ready) and it is
ready for the user to review and accept. Clicking the icon will take you to the Review
screen where you will be able to view and accept the product.

0 Red Question Mark : The request you submitted to Stewart encountered an error and
no product was created. You can hover over the question mark or double-click it to view

a description of the error.
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Product: The type of product requested from Stewart Access. For CPLs, the value will
always be Closing Protection Letter. For Jackets, the value will always be Policy Jacket.
Covered Party/Policy: The covered party selected for the CPL (Lender, Buyer, or Seller) or

the type of Policy Jacket selected (Simultaneous, Owners or Loan).
Status:
0 In Progress: Your request has been successfully submitted to Stewart.
O Ready: 360 has received the remitted document from Stewart and is ready for you to
view and accept (attach to your order).
0 Completed: The remitted product was accepted and attached to the order.
O Rejected: An error occurred with the submission of the request.
0 Canceled: The product was voided.
Created On: Date and time stamp of when the product was generated.
e To sort the data, click on a column heading. Click once to sort in ascending order and click again
to sort in descending order.
e The Add CPL or Add Jacket button allows you to order a CPL or Jacket, respectively. Either action
will navigate to the Agency screen.
e Torevise an issued product, highlight a transaction that is in Completed status and click the
Revise button.
e To cancel an issued product, highlight a transaction that is in Completed status and click the
Void button.
e Toview the order data that we are sending to Stewart Access, click the Order Information

screen.
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Order Information Screen

The Order Information screen will show a summary of the parties (buyers, sellers and lenders), policy
information and property data in your file that will be sent to Stewart. If you have more than one
property in your order, then you can specify which one you want to include in your request. By default,
the first property listed in your order will be selected.

g Order Information: 20185721001 *
AR I W R T it B B T B LS e L L W T e L T e

Coverage Amount: $0

Final Premium: $0

Mortgage Amount: $320000

Remittance Amount: $0

Owner Policy Information

Owner Policy: Bob Buyer and Betty Buyer
Effective Date: 2018-05-11

Coverage Amount: $300000

Final Premium: $0

Remittance Amount: $0

Property1 Primary Property

1 Red Rock Dr., Test Address 2, Austin, TX 73301
County: Travis

Lot:5

Block: 32

Sub Division: Maitland

Farcel ID: 122345

Property2 [] Primary Property
70 Maitland 5t .lacksonville FI 32211 v

Close

Figure 5 Order Information Screen
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Selecting an Agency

After selecting to add a CPL or add a jacket from the Title Insurance Services screen, you will navigate to
the Agency screen. On this screen, you can choose an agency and agency location for the ProForm order
you selected. Selecting an agency name from the first grid will automatically display the corresponding
locations in the grid below it. After selecting a location, click Next to navigate to either the Closing
Protection Letter screen or the Policy Jacket — Selection screen, depending on the action you selected
on the Title Insurance Services screen. If there is only one agency with a single location, then you will
bypass the Agency screen and navigate directly to the next screen.

Q Stewart Access - 20185721001 X

Agency Stewm

Name

StewartAccess Test 2

StewartAccess Test3
StewartAccess TestAgency

Location

StewartAccess Test 2 - 4006 Barrett Drive

Next Cancel

Figure 6 — Agency Screen

10
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Adding a CPL

If you have opted to add a CPL, clicking Next from the Agency screen will navigate to the Closing
Protection Letter screen.

% Stewart Access - 20185721001 X

Closing Protection Letter Stewart

Covered Party

® Lender |MyLender Inc. v (O Buyer/Borrower O seller

Forms

TA T-50 Insured Closing Letter - Lender

Lender Successor Language

Additional Party

(O Secondary Agency ® None

Submit Cancel

Figure 7 — Closing Protection Letter Screen

e Select the covered party of the CPL you are requesting. If you select Lender, you will be required
to select a lender from the drop-down, which includes the lender(s) that are in your order. By
default, it will pre-select the first lender listed in your order.

e Alist of forms that you will need to select from will display based on the covered party you
selected. Select a form from the list.

e The Lender Successor Language will pull from your order and display this value if it exists. You
will also be able to edit this information. If there is no lender in your order, this field will not be
editable.

e You may have an option to select between Secondary Agency and Approved Attorney as an
Additional Party in your request. There may however be an instance where one or both are not
available as options, or that one may be a required selection. In this case, that option would be
pre-selected.

e Click Submit to send your data to Stewart. If there is required information that was not provided
or if you've selected an Additional Party, then you will be taken to the Stewart Access site,
where you can complete your request and issue the CPL.

11
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If you have opted to add a jacket, you will navigate to the Policy Jacket - Selection screen from the

Agency screen.

&) Stewart Access - 20185721001 X

Policy Jacket - Selection Stewart

Select the Policy Jacket Type:
O simultaneous

() Owners
® Loan

Loan/Lender. |Loan 1-MyLenderinc. |~

Loan 1 -MyLender Inc.
Loan 2 - Wells Fargo

Back Mext Cancel

Figure 8 — Jacket Selection Screen

e Select the type of jacket you are requesting. If you select Simultaneous or Loan, then you are
required to select an option from the Loan/Lender drop-down, which includes the loan policy(s)
and the associated lender in your order. If there are multiple loan polices in your order, they will
be numbered (e.g., Loan 1, Loan 2, etc.) in the order that it is listed in your ProForm order.

e C(Click Next to navigate to the appropriate Policy Jacket screen. If you selected Owners, you will
navigate to the Policy Jacket — Owners screen. If you selected Loan, then you will navigate to
the Policy Jacket — Loan screen, respectively.

e [f you select Simultaneous, then you will first be taken to the Policy Jacket — Owners screen, and
then upon clicking Next, you will navigate to the Policy Jacket — Loan screen before submitting

your data to Stewart.

12
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Owners and Loan Policy Jacket Screens

% Stewart Access - 20185T21001 b4
Policy Jacket - Owners Stewart
Forms
T-1 Owners Policy of Title Insurance 1-:
T-11 USAPolicy of Title Insurance 1-3-2014
T-1R Residential Owners Paolicy of Title Insurance 1-3-2014
Liability
[$500,000.00
Lender Successor Language
Charges
[] Special Charges Additional Charges
Submit Cancel
Figure 9 — Owners Jacket Screen
& stewart Access - 00 #

Forms

T-2 Loan Policy of Title Insurance 1-3-2014

Liability

T-2R Short Form Residential Loan Policy of Title Insurance 1-3-

T-44 Residential Limited Coverage Junior Mortgagee Policy 4-1-2.

[5150,000.00

Lender Successor Language

|MyLender Inc., its successors andlor assigns as their respective interes

Charges
[] Special Charges Additional Charges

Figure 10 — Loan Jacket Screen

Cancel

13
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o Select a form from the Forms list.

e The Liability amount will pull from your order and will display it if it exists. You will also be able
to edit this information.

e Onthe Loan screen, the Lender Successor Language will pull from your order and display this
value if it exists. You will also be able to edit this information. On the owners screen, however,
this field will not be editable.

e You may be able to specify Special Charges and/or Additional Charges in your request. There
may be an instance where one or both are not available as options.

e Click Submit to send your data to Stewart. If there is required information that was not
provided, or if you’ve selected one of the Charges, then you will navigate to the Stewart Access
site where you can complete your request and issue the jacket from there.

e Onthe loan screen, if there is additional information that you can add based on the loan form
you selected, a Next button instead of Submit will display, which will take you to the Form
Details screen.

14
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Form Details Screen

@ Stewart Access - 20185721001

Policy Jacket

stewart

X

Form Details

T-2R Short Form Residential Loan Policy of Title Insurance 1-3-2014

Name Value =
Addendum Attached Yes w
Mortgage Amount 150000.00
Mortgage Date
Delete Section 13 of Conditions Yes w
relating to Arbitration
Include Amendment of Exception 3 N v
Schedule B o
Manufactured Housing Serial
MNumber
Subparagraph 2(f) of Equity Loan |Nn v ¥

Back Mext Cancel

Figure 11 — Form Details Screen

e Based on the form you selected on the Policy Jacket — Loan screen, there may be additional data

that you can provide on the Form Details screen. You may also see values already prepopulated

with those from your order if it exists.

e If you selected a short form, you will see a Next button, which will take you to the

Endorsements screen. If you did not select a short form, then a Submit button will be available

instead for you to send your data to Stewart.

15
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Endorsements Screen

@ Stewart Access - 20185721001 X

Policy Jacket Stewart

Endorsements

T-2R Short Form Residential Loan Policy of Title Insurance 1-3-2014

Options G

T-17 Planned Unit Development

T-18 Restrictions, Encroachments, Minerals

T-19.2 Minerals and Surface Damage

T-19.3 Minerals and Surface Damage

T-28 Condominium

T-30 Tax Deletion

T-31 Manufactured Housing

T-31.1 Supplemental Coverage Manufactured Housing Unit

O EO0O0E

Back Subrmit Cancel

Figure 12 — Endorsements Screen

e If you selected a short form from the Policy Loan — Jacket screen, you will be able to select one
or more endorsements on the Endorsements screen. Clicking Submit will send your data to
Stewart Access.

16
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Submitting a Request

Once you submit your request, you may be redirected to the Stewart Access website where you will
need to provide additional information (fields highlighted in red below) that is required before the
product can be issued. After clicking Issue, you can return to 360, where Stewart will send the requested
product. This transaction will display on the Title Insurance Services screen and will have a status of In
Progress until 360 receives the remit.

- Agency StewartAccess Test 2 - * Flle Number | 20185721002 - State | TX v * Location | StewartAccess Tes! 2 - 4006 Bamett Drive -
+| CPL -~
- lesus Date * Covared Party = Branch * Farm Status At ey Eae Romn
+ Jacket -~
* Policy ENf. Date  * Form Type * Form * Liability * Trans Code * Act Prm/Remit  Calc Remit  Total PriRemit Status
- ] % 0.00
CBEAL T w | T-1 Owners Pelicy of Tile Ins s 225.000 | v J————— New
| s 0.00
+| Endorsements ~
* Endorsement * Trans Code * Act Prem  * Act Remit  Calc Remit Liability Status
Additional Chains - Charge Only - New
T-1 Survey Amend - Charge Only - New
T-12.1 Restrictions, Encroachments, Minerals Owners Policy - New
T-19.2 Minerals and Surface Damage - New
T-1R Survey Amend - Charge Only - Mew
+ | Special Charge b4
Property * Type [ ~ | = Physical Legal -~
-zip | 73301 *Chy | Austn - = County | Travia -
= Address 1 | 24 Carmiage O Address 2 “State TX ¥ * Country |LUSA -
Buyer/Borrower -~
Primary * individual Business - First | Bruce Middie - Last | Benson Address Same as Property
-zip (73301 - City | Austin - *state | TX v - Country | USA - International
« Address 1 | 22 Burbermy Dr Address 2
(*] Aadgamonat
Seller -~
Primary = Individual Business Firat [Sharon Middle Last [Maier ¥ Address Same as Proparty
+| Additional
Lender = -
Legal Name Phone Fax
Malling Address ity State Lt Zip -
Loan Number Attn. To Emall
Successor Language -
~ [ssue
© 2018 Stewart Title Guaranty Company, All RIghts Reserued
Trademarks are the property of their respective awners

Figure 13 — Sample Stewart Access Screen

17
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The transaction status in 360 will change from In Progress to Ready once the product has been remitted
to 360, in which case you will be able to click the ) ReYIEW  con next to the transaction to navigate to

the Review screen.

c Stewart Access - 20185721003

X
.
Title Insurance Services ﬁewaﬂ

Aclion Product Covered Parly | Policy Slalus Crealed On
Policy Jacket Cwners InProgress &M12/2018 412 PN
() Review Closing Protection Letler Lender Ready 61212018 411PM

Add CPL Add Jacket Revise View /' Void Order Information
For information about this Integration, dick here Back Close

Figure 14 - Transaction with Ready Status/Review Icon

From here, you can view the document as well as copy it to your desktop. You can eventually choose to
Accept it, which will attach it to your order. If you Close the screen without accepting it, it will not attach
your order. However, the transaction will remain in a Ready status and you will be able to return to the
Review screen to accept it at a later time. If you do, it will not overwrite the existing attachments in your

order.

18



SOFTPRO 360 - STEWART 2.1 USER GUIDE

JuLy 2018

stewart

Add to ProForm Notes

Review CPL
Motes

Text

CPL Number: 805312064
Documents

Vie Copy Document Name

M - CPL_1-DBGMRK_805312064

File Size (KB)  Transfemed
79 100%

& Accept Close

Figure 15 — Review Screen

19
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You may revise a CPL that has already been issued in which the product’s status is Completed. To do this,
there must also be no jackets issued for the order.

NOTE: This version (2.1) of the integration does not currently support Jacket revisions.

e On the Title Insurance Services screen, highlight a CPL from the list of products that you wish to
revise.

e C(Click the Revise button. The status of the existing CPL transaction will change to Canceled, and
you will navigate to the Agency screen where you can begin to follow the same workflow of
screens to request a new CPL.

20
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You can void a CPL or Jacket if it has been issued and has a 360 status of Ready or Completed.

On the Title Insurance Services screen, highlight a CPL or jacket in a Completed status that you
wish to void.

Click the View/Void button. You will then be taken to the Void screen for CPLs if you are voiding
a CPL and to the Void screen for jackets if you are voiding a jacket. Information on the product
you selected will display on this screen.

On either Void screens, you will need to select your reason for canceling this product and then
click the Void button on this screen. This will send this information to Stewart and the status of
the transaction in 360 will change to Canceled.

‘ Stewart Access - 20185721003 X

Void Stewart

Void Reason: | Created in Error A

Product: Closing Protection Letter

Covered Party: Lender

CPL Number: 805317779

Agency Name: StewartAccess Test 2

Agency Location: StewartAccess Test 2
Form: TX T-50 Insured Closing Letter - Lender

Date: 2018-06-12

Void Close

Figure 16 — Void Screen

21
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