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Setting Up Multi-Factor Authentication (MFA)

The first time logging into SoftPro Live once Multi-Factor Authentication is turned on, you are prompted to setup
your Multi-Factor Authentication (MFA) verification options. Once configured, you are prompted to step through one
of the three options available each time you log into SoftPro Live.

The three verification options available are:
» Okta Verify — automatically push a security code via the Okta Verify mobile application.
» SMS Authentication — receive a security code via text message on your mobile device.

» Voice Call Authentication — receive a security code via automated phone call.

BEST PRACTICE: Itis recommended all three
options are set up to avoid not having access if one gai;ﬁ;ﬂ :
option is not accessible. Once the verification -
options are created, you select which option is the
default verification method when you sign into
SoftPro Live.

Set up multifactor authentication

Your company requires multifactor

0 Okta Verify

Use a push notification sent to the

mobile app.

Setup

@ SMS Authentication

Enter

gle-use code sent to your

mobile phone.

Setup

@ Voice Call Authentication

a phone to authen
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1. Log into SoftPro Live

You are immediately prompted to setup your Multi-Factor
Authentication.

REMINDER: Set up all three options to avoid not having
access if one option is not accessible.

Setting Up the Okta Verify Option

2. Click the Okta Verify Setup button

Welcome to SoftPro LIVE

SoftPro LIVE (LQ3) is a web based tool that streamlines communications
with your closing and title professionals. making the closing process faster,
easier, and more cost effective.

Please sign in using your account

Email

charlottesmith@email.com

Password

S

\

Need help signing in?

Set up multifactor authentication

Your company requires multifactor
authentication to add an additional layer of
security when signing in to your Okta account

e Okta Verify

Use a push notification sent to the
mobile app.

@ SMS Authentication

Enter a sinale-use code sent to vour
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3. From the Setup Okta Verify window, check the
applicable mobile device

SOFTPR'Q

O

Setup Okta Verify

Select your device type

JliPhone

Android

4. Once selected, you are prompted to download the Okta Verify app

5. Download and install the Okta Verify app on your phone

You may be prompted to Select an Account Type to setup, if you are prompted, continue on to next steps,

otherwise skip to step 6.

» Organization — work, school, company
If Organization is selected, you are prompted to, Verify to continue.
»  Select QR code if provided by your company or,
»  Sign in with your organization’s Okta account.

» Other — 2-factor authentication code for third party services
If Other is selected, you are prompted to Choose an option to continue.
» Scan the QR code provided by the service or,
» Enter the key manually.
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6. Click the Next button

7. Open the camera app on your phone

8. From the Setup Okta Verify window, scan the
barcode with your camera to send the app to your

phone

To scan the barcode, hold your phone up to the
monitor so the camera can read the barcode; you
should see a box around the barcode.

You should be prompted to open in Okta Verify.

SOFTPR'Q

Setup Okta Verify

Select your device type

Qim—cre

Android

0 Download Okta Verify from the App

Store onto your mobile device.

m
w
5
it
=)
u
5]
[
)

NOTE: If you have problems
with scanning the barcode,
click the Can’t scan link. A
link to the Okta app is sent to
your phone. Once received,
click the link to download the
application. Continue on to the
step 9.

10:37 wl LTE

288402

Click here to enroll Okta
Verify : https://
softpro.oktapreview.com/
auth/push/link/-
QrutTHNntXf1LepTLIX9/
opfys6luscNIixsywBOh7
2933857

Setup Okta Verify

Launch Okta Verify
application on your
mobile de
select Add an account.

fice and

factor list

m
W
0
x
(=]
w
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9. Click the Open in the Okta Verify message
Once the app launches on your phone,
10. Click the Get Started button

11. Click Next to continue through the introduction messages

12. From the Ways to verify message, click the Add an account button

13. From the Allow Push Notifications message, click the Allow button

2
N
[N
)

o

Welcome to Okta Verify

Securely sign in to your organization's apps.

verification process.

NOTE: Allowing push notifications avoids you having to open the app to obtain the code and re-enter
when logging into SoftPro Live. The code is automatically sent to MFA and proceeds through the

14. When you see the Account Added message, click the Done button
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Allow Push Notifications? Account Added

ugouser@email.com

)
]

Approve or deny requests directly from push
notifications without having to open the Okta You can now securely sign in to your
0 Verify app. organization's apps.

Return to your organization's instructions to
continue.

Important: Keep this app installed on your device.
You'll need it to sign in.

Ways to verify

When signing in, enter a code from this app,
tap Yes on a push notification, or tap the
"Sign in using Okta Verify on this device"

button.

12)

Add Account ‘
Skip

The program name and your login are shown in the app. You can
now close the app.

okta Verify
_ N
softpro.oktapreview.com S
charlottesmith@email.com
o
=
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On your computer, you are returned to the Set up multifactor
authentication window.

The Enrolled factors section displays a checkmark i next to the
Okta Verify option to indicate setup is complete for that option and
an email is sent to confirming your enroliment.

Click the Finish button if you wish to exit or continue on to setup
the additional verification options.

REMINDER: Set up all three options to avoid not having
access if one option is not accessible.

Setting Up the SMS Authentication Option

1. Click the SMS Authentication > Setup button

SOFTPRQ

Set up multifactor authentication

You can configure any additional optional

actor or clic

Enrolled factors

Q& oktaverify

Additional optional factors

@ SMS Authentication
Enter a single-use code sent to your

mobile phone.

Setup

Voice Call Authentication

Q
Use a phone to authenticate by
following voice instructions
Setup

Additional optional factors

@ SMS Authentication
Enter a single-use code sent to your
mobile phone.
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2. When prompted, enter your mobile number
3. Click Send a code

4. Enter the code sent to your phone, click Verify

e D
SOFTPRQ SOFTPRO
Receive a code via SMS to authenticate Receive a code via SMS to authenticate
United States v United States b
Phone number Phone number
(" 1 | 172091320 ¥ 7172091320
\\
Back to factor list
Enter Code
956063

On your computer, you are returned to the Set up multifactor authentication window.

The Enrolled factors section displays a checkmark @ next to the SMS Authentication option to indicate setup
is complete for that option and an email is sent confirming your enroliment.

Click the Finish button if you wish to exit or continue on to setup the additional verification options.
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Setting Up the Voice Call Authentication Option

1.

Click the Voice Call Authentication > Setup button

Set up multifactor authentication

You can configure any additional optional
factor or click finish

Enrolled factors

Q& oktaverify ()

@ SMS Authentication Q

Additional optional factors

= Voice Call Authentication

Q
Use a phone to authenticate by
following voice instructions.

————————————--—'

When you receive the automated call,

2. Enter the code provided
3. Click Verify

An email is sent confirming your enroliment.

Setup is complete and the SoftPro Live program opens.

SOFTPRO

Z

y
rf
\\.
Follow phone call instructions to
authenticate

United States v

Phone number Extension

1 | 8008480143 2288

Back to factor list
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The next time you log into SoftPro live you are required to step through the MFA. The method of verification

shown is based on the last verification method used.

Welcome to SoftPro LIVE |

SoftPro LIVE (LQ3) is a web based tool that streamlines communications
with your closing and title professionals, making the closing process faster,
easier, and more cost effective

Please sign in using your account

Email

charlottesmithi@emailcom

Password
| | Rremember me
R4
(T
Need help signing in?
=gy
SOFTPRO

SOFTPRQ

Voice Call Authentication
(+1 XO0CK-XXX-1320)

Enter Code

Call

Changing Verification Options

You can change your verification method from the log in window (if two or more are setup) or from the Account

Settings within SoftPro Live.
» Multiple options setup
From the Login window,
1. Click the down-arrow

2. Select the method you wish to use

This option remains the default method going forward.

SOFTPRQ

O

: 4

Z

Select an authentication factor

@ Okta Verify (iPhone-F4GCC216N723)
@ SMS Authentication

@ Voice Call Authentication
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» One option setup
1. Log into SoftPro Live using the current MFA method
Once logged in,
2. Click your email address on the toolbar

3. Select Account Settings

Orders charlottesmith@email.com ~

—
Account Settings

Log Out

My Orders Requests Place Order

4. From the My Account screen,

My Account
click the Password & Security
tab My Information Email Preferences
5. Click the Okta Account
Settings at the bottom of the Change Password
screen . Atleast 8 characters.

Password
Requirements

Alowercase and an uppey
number and a symbol
No parts of your usernarje.

Does not include your fifst name or your last
name.
Cannot be any of yourflast 10 passwords.

ase letter, a

Manage My Photo

Current Password *
New Password *
Confirm Password *

Change Login Preferences

To change your user login preferences,
including multi-factor authentication, click
on the link below.

A new browser window will open and log
you in to your profile in Okta.

(Okta Account Semngs)
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Options already setup have a
Remove button.

Refer to the corresponding
section above if you have
questions on the setup.

First name Crariotte

Last name

Okta usermame

Primary emall

Mobile phone

@ Security Image Ean

Okta Verity

SMS Authentication

Voice Call Authentication
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From the Account screen, ——
Edit Verification section, SOFTPRQ e
6. Click the Setup button for JE—
the method you wish to _
setup

Pass

Curent password

New password

Confirm new password

0 Forgot Password Text Message

Country us

Phone number

# Ear / Delete

Q Forgot Password Voice Call

Courntry us

Phone number

Extension

# Eat / Delete

( Extra Verification \

Okta Vertty Remove
SMS Authentication Setup
Voice Call Authentication Setup
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