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SOFTPRO 360 - REAL RES — MUNICIPAL LIEN SEARCH AND HOA ESTOPPELS

MaAy, 2022

History

05/11/2022 Initial Release

Introduction

Real Res product allows agents to order Municipal Liens and Estoppel products via SoftPro 360. The
Real Res integration with SoftPro 360 provides users with the ability to seamlessly place orders for Real
Res products and receive the results of those orders within SoftPro 360. Users will be able to submit an
order, track the status of their requests and receive documents from Real Res all from within SoftPro

360.

Accessing

From the 360 Services menu, double-click
Real Res located under the Title Services
folder. This will open the Order Linking

screen:

1. Select the Services tab

2. Click the Settlement Services folder
to expand

3. Double-click Real Res - Municipal
Lien Search and HOA Estoppels
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From the Real Res login window, enter login
credentials; click Login.

Check the Remember Me check box to
automatically log in when using the program
in the future

The Product Selection Screen allows the user
to select the Property, Product, add Notes and

Attach Documents, before submitting a
request to Real Res.
e Property(s): Information for the

properties added within the ProForm

order will populate into the dropdown

selection. Changes to the property

information will have to be done
within the ProForm order.

e Product: Select the Product to be
submitted with the request (Municipal

Search / Estoppel HOA Condo Search).

@ Real Res - RealRes Demo X

REh
ReS

Login

Please provide your credentials

UseriD: | | =

Password: ‘ | o

[~] Remember Me

If you are new to REAL RES, call 877-543-6664 to register for your username and password or
email CRZREALRES.com

Back Cancel
@ Real Res - RealRes Demo X
Product Selection =
REAL
ReS
Property
Property : 3116 West 72nd Street, Hialean, Miami-Dade, MJ v
Address 3116 West 72nd Street
City: Hialeah State : MJ Zip: |33016
County : Miami-Dade Parcel ID : |123456
Product
Name o)
Producti(s): n Municipal Search *
[] Estoppel HOACONdo Search v
Notes :
Add To ProForm Motes
Order Information Attach Documents Back Cancel

e Notes: Users’ can add Notes to send to Real Res. The Add to ProForm Notes checkbox will be

selected by default to add this content to the ProForm’s order notes.

e Order Information: Displays the contact information that will be sent with your request.

e Attach Documents: Click this link to add documents to be included in your request to Real Res.

See the Attaching Document(s) section of this guide for more detail.
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Attaching Document(s)

The A Document(s) screen allows the user to € Real Res - ReclRes Demo %
attach documents before submitting the S
request to Real Res. After selecting Name Browse |
. Sample Aftachment
documents, click Close:
Documents
Rename
e Browse: Browse to find documents to Delete
submit.
e Attachments: Attach documents from
the ProForm order.
e Document: This button is not
applicable to Real Res transactions at Close

this time.
e Rename: Rename the documents before submitting.

o Delete: Delete documents from the list of documents before submitting.

Accepting Data & Document(s)

In the 360 queue the transaction status will show as Ready when documents have been sent from Real
Res. This indicates a response has been received and is ready to be reviewed. The user will click Next Step
to review the documents.

Queue
&) Next Step B Views: Ready Transactions - oy [Z [ B# |Filter: Real Res ||l g 28 ([
Provider Service Status Transaction Number Linked Profile Created On
L] Real Res Municipal Lien Search and. .. | Ready 410060-70-2204253-025827 Default 4292022 7:55 AM
@ Real Res Municipal Lien Search and... Ready 410060-70-220420-023163 Default 4202022 3:03 AM
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The Review screen allows the user to view,
copy, and accept documents from Real Res into
the Select order.

o View: View documents sent from Title
Real Res.

e Copy: Save a copy of the document to
the clipboard.

e Accept: Attach the document(s) to the
Select order. The accepted documents
will be saved as attachments section of
the ProForm order.

53 Documents

& Review Real Res Order - FNA

Ju

View Copy File Name

/= WyDocument2 pdf

File Size(KB)  Transfemed
124 100%

@ Accept Close




