SOFTPRO @

Managing Property Insight within SoftPro 360

In order to help maintain a streamlined closing process the ability now exists to interact with Property
Insight directly from the SoftPro product. Property Insight seamlessly pulls the property information
from the Proform order allowing a quicker order submission to TitlePoint. Within TitlePoint, merely
select the desired Worksheet, which can be accepted back into the ProForm order.

Chicago and Fidelity Metro will have the ability to request Tax only orders and Datedowns in addition
to the existing functionality. Tax only and Datedowns will be ordered using the TitlePoint website.
Please see the section titled Tax only and Datedown Orders for additional details on how to use this
new functionality.

Property Insight can be found in the SoftPro 360 Products menu under the Service titled Title Services
and the product titled TitlePoint.

Services 1 x

Submit About

|| Add-Ins

LIJ Order Origination

-l oA

LIJ Setlement Services

B+ Title Services

i @ FNTG - TitleWave

°
- @ SoftPro - PXT Importer

L|_, Toals

| | Underwriter Services

If ProForm order(s) are already opened , they will be listed in the Order Linking dialog. The active
order will be highlighted and entered in the Selected Order Number field. Select from any of the open
orders, or overwrite the Selected Order Number with an order that is not currently open. Click OK
once the order number is correct.

Open Order Mumbers:

2014100042
2014100046
2014100043

Selected Order Number:
2014100048
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Managing Property Insight
After clicking OK on the Order Linking screen the Identity Screen will be displayed. The Requestor

Identity code must be entered into the text box before progression to the next screen. Once entered,
the Requestor Identity will be saved for future transactions.

Identity

PROPERTY INSIGHT

Flease enter your Reguestor |dentity code:
test

After clicking Next on the Identity screen, SoftPro 360 will send the property data from the ProForm
order to Property insight and a progress bar will appear.

Sending Data

PROPERTY INSIGHT

Order successfully submitted to Property Insight.

The SoftPro 360 Queue will update with a new Property Insight transaction in an ‘In Progress’ status.
Valid ‘State’ and ‘County’ fields are required in the ProForm order. Note: If ‘Processing’ status is
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displayed instead, it indicates the transaction was not successfully submitted from SoftPro 360 to
TitlePoint. If ‘Rejected’ status is displayed instead, it indicates invalid data in the ProForm order, e.g.
Property Address is for State of California, however the County is not a valid county in California.

Queue
) Mext Step Views: Active Order ~|ir|[Z &2 #8 |Filter: Property Insight -l &

Transaction Number Provider | Service | Status Linked Order Linked Profile Created By Created On

410060-60-141028-00... |Property Insight | TitlePoint In Progress | 20141000438 Shelly Wilburn 10/28/20149...
@ 410060-60-141028-00... Property Insight  TitlePoint InProgress 2014100043 Default Shelly Wilburn 10/28/2014 8...

Selecting a Worksheet

To search for a Worksheet open TitlePoint’s website and search for the ProForm order by entering the
order number into an Orders text box then clicking Begin Search.

[ ] TitiePaint |

Scarch  Orders  Tools

Ackity = Find Orders
=1 Order 2012110103
H ElInfo Company Depar ment Tide Officer ShEE county
7 Drder 2012110102 TIE= T =S T TIE== N
> ]Order 2012110101
+0rder 2012110098 Search By .
97 Ordar 2012110095 @ Crder Humber (O Other { Address /Name | Cet=
#Iorder 2012110158
1 0rder 2012110095 Orders
{L=e * for widcard search)
+I2]Order 2012110094 L [miz10103 2 | 3] | o] |
2] Order XAT 12000303 5| 6. | 7] | 5] |
+17Order 2012110157 5 | 10. | 1| | = |
7 Drder 2012110156 ey 14, | 5] | ] |
ol 8. | = | = |
Add more order numbers

The ProForm order number will appear under the Recent Activity section. To open the available
Worksheets, click Starter.

] TitlePoint

Search Orders Tools

Recent Activity =

=l 0rder 2012110103
=1 ] Info
Starter

When there is more than 1 Starter, a specific Starter can also be selected on the Order page to
navigate to the available Worksheets, click “Starter - <Property Address>" listed within the ‘Datedown
Item’.
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Help User:spdev360 [sian out] Tl'i'-l:E

.
'SUPPORT GESK 877-704-3375

Order 2014100002

= CI0rder 2014100002

[ Tax Creation Last Search Company Department TO CRN Starter Remarks Status Full Tax
2 Elinfo 10/28/2014  10/28/2014 SoftPro Corp  Training Dept 01 1921600000 Open Pending

1 10rder 201410001711 (Full Tax: Viewe =~ Comments:
/(" 10rder 20141000611

~ Maintenance + Add Search + Datedown Order
+(JOrder 201410001511 -
b e o Close Order & Edlit Order Info o Add Tax o Add Instrument TmEEEEE & Run Datedown
o Cancel Order o Add Property o Add Combo nitial Plant Date a More Options
4 J0rder 20141000160 (Full Tax: Pendin (Good for Starter) o Add Party Property o Add Image
'+~ 0rder 20141000150 (Full Tax: Pending o Delete Order o Add Name o Add Starter {mm/dd/yyyy)
(Not Good for Starter) o Add ProSight
(" JOrder 20141000140 o Open Order
2 I0rder 20141000130
5 Order 2014100012 [E patedovm Item ~ &, Print = 1 Emails [=] Saver 3 Merge~ [ Delete [ Full Tax
2 1Order 20141000090 (Full Tax: Pendiny 363 [ order 2014100002 Pages # Copies State/County Plant Date From Date
BB Drax
[7] 29-03-109-012-0000 1L/Cook
Full (0 of 0 done): 25-03-109-012 1L/Cook
2B Do
i= [[] 7 14110 Park Ave/ Dolton 1L/Cook

The Starter Search Results screen will display and list all available Worksheets that match the data
submitted from the ProForm order through SoftPro 360. View a Worksheet by clicking on a specific
Worksheet link.

Starter Search Results
|--I- Retrigwe Images- v.| |_E Print Results—|

Results 1-1000 of 1000 Show Filter M First 1]
I:‘ W oy #a Category Type Date Property ID# Address Map Ref

S030 CAREY RD ,

[ bt Prelim Other EREFLIEIIASITE SACRAMENTO, CA 95835

view: Vesting Legals Exceptions Worksheet Order Number: 8117532 County: SACRAMENTO Source: Property Insight - NGS

. 5169 NANTUCKET WAY .
I:‘ ] 2 Prelim Other 225-1510-083-0000 SACRAMENTO, CA 95835
view: Vesting Legals Exceptions Worksheat Order Mumber: 31112026 County: SACRAMENTO Source: Property Insight - NGS
|:| ] 3 Prelim Other 225-1510-083-0000 TLEE) TR G

SACRAMENTO, CA 95835

view: Vesting Legals Exceptions Worksheet Order Mumber: 31112026 County: SACRAMENTO Source: Property Insight - NGS

. 7713 HARWEST WOQODS DR ,
I:‘ ] 4 Prelim Other 115-0570-063-0000 SACRAMENTO, CA 95828
View: Vestina Leaals Exceptions Worksheet Order Mumber: 775018 Countw: SACRAMENTO Source: Propertv Insight - NGS

After clicking the Worksheet link the Worksheet will open and display the General Order Information,
the Vesting, the Legal description, the Schedule A, the Schedule BI and; if available, the Notes. To
Export the Worksheet to SoftPro 360 click the Save/Export button in the bottom left corner of the
Worksheet screen. More than one Worksheet can be exported to a transaction by individually clicking
each Worksheet on the Starter Search Results page and clicking the Save/Export button.
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Vesting Legal
Richard LaFontaine and Martha LaFontaine, husband and wife as THE LAND
community property with right of survivorship AND IS DI

Lot 42 as .

[# » SELECTALL

[Z » SCcHEDULEA

P11 Fee Estate

[ » SCHEDULE BI

FT1 A Lien Not Yet Payable

P TS PIQ - Tax Defaulted

] T9 P ible Lien of § 1 tal Taxes
] FF Freeform Text - Regular Numbering
» Ea4 Easements on Tract Map

] E1 Easement Created by Express Grant
3 E2 Easement Reserved in Conveyance
b G12 Homestead Declaration

} D1 Deed of Trust

] D3 Assignment of Trust Deed

» D1 Deed of Trust

P21 Possible Invalidity of Trust

[@ » noTES

b CA2 Owner does NOT qualify

] A3 Endorsement Form 116 Information Note
] N2A No Deeds Within 24 Months

L3 T4A Taxes for Proration - UNPAID

»  CA4 Request for Copy of CCRs Notice

3 N14 Wiring Instructions - Generic

b N17 Notary Requirement

&
g
i
g
g

Accepting the Worksheet into the ProForm Order

The Property Insight transaction will automatically update to a ‘Ready’ status in the SoftPro 360
queue, indicating that the data can be accepted into the ProForm order. Either highlight the ‘Ready’
transaction or click the Review button.

Queue
@ MNext Step Views: Ready - | "_J‘ _‘:], #8 | Filter: Property Insight - = EE
Transaction Mumber Provider Service 4 Status Linked Order Linked Profile Created By Created On
410060-10-141022-026220 |Property Insight | TitlePoint 2014100015-Task Property Insight Service | 10/22/2014 11:51 AM
L 3 410060-10-141022-026219 Property Insight  TitlePoint Ready 2014100014-Task Property Insight Service  10/22/2014 11:51 AM

L 3 410060-10-141022-026218 Property Insight  TitlePoint Ready 2014100004-Task Property Insight Service  10/22/2014 11:51 AM

T - e —— - R, - e iem e tmmimma e 2 am s

Clicking on the Review button will open the Review screen and display the data captured from the
Worksheet. The checkbox which appears next to the Name label must be checked for all data to be
imported into the ProForm order. By default each and every box is checked.
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& Review - 2013050045 [t S

5 Field Codes IE Groups |§ Current Value
= Groups © Data
Al Name Current Value Field Code New Value =
: Ezing [@ Legal Desc... Lorem ipsum dolorsi... Order.Propey[1]C... THE LAND REFERRED T... [}
- Exceptions [¥]  Vesting Cument Owner Order Title Commit.. | Linda G. Beck, a mamied .. [}
(- Requirements Exception 1 Property taxes, including a... [} |E
Exception 2 The lien of the assessment... [
Exception 3 The lien of supplemental ta... |1
Exception 4 Easement(s) forthe pupos... |1
Exception 5 Easement(s) for the pupos... | [}
Exception 6 Purpose:Planting easemen .. ||
Exception 7 A Building setback line, af .. [
Exception 8 Covenants, conditions and... | [
Exception 9 Said covenants, condition... | [}
[¥]  Exception 10 Adeed of tust to secure a... | [
[¥]  Exception 11 None of the items shownii.. [} ~
[] Overwrite Requirements/Exceptions [@ Acmpll ’ Close ]

Data listed in the ‘Current Value’ exists in the ProForm order and the ‘New Value’ column lists data
returned by Title Point. Checking the ‘Overwrite Requirements/Exceptions’ checkbox will overwrite the
‘Current Value’ with the ‘New Value’. Note: This is specific to Requirements and Exceptions.

& Review - 2013050045 - S — - - = |
#8 Field Codes IE Groups |§ Current Value|
= Groups @ Data
[¥] MName Cument Value Field Code New Value 1=
[¥]  Legal Description  Lorem ipsum dolor si... Order.Proper... THE LAND REFERRED TO ... [}
V] Vesting Cument Owner Order.Title C... Linda G. Beck, a mamied wo... |:'_1
[¥]  Exception 1 Loan 1 Bxception 1 Property taxes, including any... |__j =
¥ Exception 2 Loan 1 Exception 2 The lien of the assessment =... L,-_’;
[¥]  Exception 3 Loan 1 Exception 3 The lien of supplemental tax... )
[¥]  Exception 4 Loan 1 Exception 4 Easement(s) for the purposed... |‘,_j W
¥  Exception 5 Loan 1 Exception 5 Easement(s) for the purpose(... [
[¥]  Exception & Loan 1 Exception & Purpose:Planting easementA_ .. L,_»}
¥  Exception 7 Loan 1 Exception 7 A Building set-back line, affe... [ _i
¥ Exception 8 Loan 1 Exception 8 Covenants, conditions andr...  |_j
V]  Exception 9 Loan 1 Exception 9 Said covenants, conditions a... |,,__1_|
¥  Exception 10 Loan 1 Exception 10 Adeed of trustto secure ani... [
« |T 3 [¥]  Bxception 11 Loan 1 Exception 11 None of the items shown int... | =
[#] Overwrite Reguirements/Exceptions [© Accept| [ Close |

Data listed in *‘New Value’ column is editable and can be individually modified. Modified text in the
‘New Value’ column will be saved & reflect changes once ‘Accept’ is clicked to process the transaction.

Click on the = ‘Edit/View' icon to either view or modify text.
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New Value

0D 7/18/2014

Perm tax#
17-04-425-038-0000
Exempt 00000
17-04-425-042-0000
Exempt 00000
17-04-425-043-0000
Exempt 00000

AT N4 ATE NAA OAAN

Pel
1of4

2aof4

Jof4

A mE A

Tax and Special Assessment Search
Property Insight

2013070001

1. Taxes for the year(s) 2014
2014 taxes are not yet due or payable.

14, Mote: 2013 first installment was due March 4, 2014
Mote: 2013 final installment is due August 1, 2014

Year 1stlinst Stat
2013 Not Billed

2013 Mot Billed

2013 Mot Billed

an42 Rlmd Dillaod

2nd Inst Stat
Mot Billed

Mot Billed

Mot Billed

Rlme il

[ ok

Once the ‘Accept’ button is clicked, the selected data on Review screen will be imported into the
ProForm order. The SoftPro 360 transaction queue will display the status as ‘Completed’.

Queue

o) Review | Deliver . |h"|ews-_ Active Order

M A=NEN |Fi|ter: Property Insight

-

=]

Transaction Mumber Provider

410060-10-121108-005074 | Property Insight

Service Status Linked Order & Created By
TitlePoint Completed | 2012110103

Created On Completed On
11/8/2012 1:50 PM | 11,/82012 3:00 PM

Log details can be viewed by clicking on the ﬁLog icon within the SoftPro 360 transaction queue’s
ribbon. The log displays the Submit, Remit and Accept status for a Completed transaction along with

any error messages received.

| Created On

Created By

Message

10/25/2014 3:42:02 PM
10/25/2014 3:42:02 PM

SYSTEM
Propertylnsight Service

Tax Data Received
Operation Submit requested
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Requesting a Tax Only Order

If a starter is not needed, a tax only order request can be made by logging on to the Title Point
website. It is not necessary to use the SoftPro 360 product to initiate a tax only order request;

however a ProForm order must be created. After logging into the Title Point website, click on the Tax
tab.

€ @ hips/) (MainTFrame.aspx | /B - Google Pl B+ #

..... ; (Z) Help Userispdeva6o fsanout] T

.
'SUPPORT DESK 577-744-3375

Find Ord

[~ JOrder 2014100002 (Full Tax: Pending

[~ Order 201410001711 (Full Tax: Viewe  Company Department Titie Officer State County
[Dorder 20141000611
(order 201410001511
[ Order 201410001411 Search By
[~ Order 20141000150 (Full Tax: Pendii @ Ordler Number © Other (Address /Name /Date )
(ZJOrder 20141000150 (Full Tax: Pendin
IOrder 20141000140 Orders
= Order 20141000130 (Use * for wildcard search)
1 2 3. 4,
[Jorder 2014100012 5 5. . N
a. 10. 11 12,
13, 14, 15, 16.
17. 18. 19, 0.

Add more order numbers

Beqin Search

Enter the ProForm order number into the Order No. Field and enter in the Tax ID number or the
property address in the Search By section. Click the ‘Full Tax’ Click Begin Search when complete.

o —
= € | @ https//qa2 titlepoint.biz/ TitlePoint/ TitleP oint/MainlFrame.aspx v & ||B- Google PueB & & =

Help User:spdev260 [sionout]  TI .

ITLE
SUPPORT DESK 877-74-3375

vity =

= I 0rder 2014110002 Tax Search
5
Brax Order No.(optional] Comments
25:03109-012-0000 #0003 [/ Add to Existing Order [ |
=" 0rder 2014100002 (Full Tax: Pending Starter Remarks (=.o. Order Type)

B Company Department ___ Title Officer i |
ax '

Bt SoftPro Corp = | [Traning Dept [] [01 =]~ crn: 1e21600000 Starter remarks display in order records in search results.

1= CJorder 201410001711 (Full Tax: Viewe

o State County
T mitial:
fnitial: Opened 10/30/2014 [tinas — [<]

Datedown 1: 10/30/2014

[Hnfo -
Seardl
= CI0rder 20141000611 a v B
[ElTax @ Tax Identification Number ©) Address and/or Name
mnfo Tax Identification Number
=/ Jorder 201410001511 Tax# (123-45-678) e+
~JOrder 201410001911 Area Section Block Parcel Unit e
22 o3 |09 o1z |Joooa |
(Z10rder 20141000160 {Full Tax: Pendin

[ Ful Tax
+C10rder 20141000150 (Full Tax: Pending -

(Zlorder 20141000140 e
Clorder 20141000130 Add More APHs
Clorder 2014100012

[ Begin Search ] [ Fink Only ] [ Restors ]
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After clicking Begin Search, the request is sent to the Tax Maintenance team for processing which
usually takes 2 - 3 business days to process. Tax Results will be displayed on the screen under the
Order Number in the Recent Activity section. The status of the request will also be shown. When the
status reads 1 of 1 done, the order has been fulfilled by Tax Maintenance and is now available to be
accepted into the ProForm order.

Search S Orders ool elp User:spdev360 [sign out] Tl'-i'—l:E .

SUPPORT GESK £77-744-3375

HEW MEZEASE

Search Parameters

Tax Search Results

Tax Search | Full Tan search| | hprint Resubs] = | =2 Emal = [ 5ave ||| Gptions

1@y E| Tax Year: 2013 Tax ID: 29-03-109-012 Payments as of: 10/20/2014
29-03-108-012-0000 Address: 14106 PARK AV DOLTON IL 60419-1031 Volume No: 194
Chicage LA | Gity:

DErT e Assessed Ovmer(s): KENNETH WATSON *

Search All Owners £

‘
T — Search Asi Tax ID 20-03-109-012 *

Comment:

'+ (JOrder 2014110005 (Full Tax: Pending

2 CI0rder 2014110004 Installments
/- IOrder 2014110003 {Full Tax: Complet Installment Amount Due Date Amount Paid Status NSF Ref
=" JOrder 2014110002 (Full Tax: Pending st $1,739.45 3/4/2014 $1,739.45 PAID

2nd $1,450.34 8/1/2014 $1,450.34 PAID

rrent Year (2012) Total Bill: $2,189.79
ear (2012) Total Bill: $3,162.63

Open Jrior Years Speial Assessments Back Taxes Additional
L] 0 o o

Parcel Status: PERMANENT Property Status: TAXABLE

= J0rder 201410001711 (Full Tax: Viewe
'+ (JInitial: Opened 10/30/2014
2 [ IDatedown 1: 10/30/2014
4 [Hmfo

A Tax Only Request received from Title Point will create a New SoftPro 360 transaction in the 360
Queue. As soon as the transaction is received by SoftPro 360, the status is changed to ‘Ready.” Open
the SoftPro 360 queue. The linked ProForm order number will be displayed in the Linked To field in
the 360 queue. After the order is located, either double click the transaction or highlight the
transaction and click Next Step.

## Field Codes
= Groups @ Data
5"'“" Name Current Value New Value
Bxceptions Exception 1 {{Tax and Special Assessm... ||
[] Overwrite Reguirements/Exceptions @ Accept

The Review Screen will be opened and will have the Tax Request order as the first Exception listed.

To review the entire exception and make any edits, click the edit icon. When complete, click Accept
and the exception will be saved to the ProForm order. Tax only orders will always be saved to the first
exception in the exceptions section of the ProForm order. If any other exceptions existed before the
Tax Only request is received; they will be moved down to the next exception slot.

5.15.14
SoftPro Proprietary and Confidential 9



Requesting a Date Down Order

Requesting a Date Down must be made by accessing the Title Point Website. To order a Date Down,
an order must have previously been placed either via SoftPro 360 or by doing a Tax Only request.
After logging into Title Point, click on Orders and select Date Down.

a Find
Maintenance

D tment Title Offi
Mon-Order Maintenance  Cirl+chia-[3 cpariment e

-

Datedown Ctri+shift+[8)

Fallout By

=ZClorder 2014110002 {Full Tax: Complet @ Qrder Number
= [EiTax
29-03-109-012-0000
Full (0 of 0 done): 29-03-109-012

Orders

{Use * for wildcard search)

The Find Orders screen will be displayed. Enter in the ProForm order number that needs a Date Down
and click Begin Search.

€ | @ hitpsi//qal titlepoint biz/TitlePoint/TitlePoint/MainFrame.aspx

& ||B- Google PaBa 3 /& =

(3] Help User:spdevas0 [san out] TITLEF*
.

UPPORY DESK 877-784-3375

Find Orders
=1 JOrder 2014110004 Company Department Title Officer State County
e Eorar o T2

28-03-109-012-0000
[ZIOrder 2014110003 (Ful Tax: Complet ~ Search By

=) Order 2014110002 (Full Tax: Complet @' Qrder Number @ Other ( Address /Name /Date )

= Fmax
29-03-109-012-0000 Orders
Ful (0o D dane): 2203409042 .. = for widcard search)
CIOrder 2014100002 (Ful Tax: Pending 1. [2014100611] 2 3. 4.
=) (JOrder 201410001711 (Full Tax: Viewe & G 7 8
(ZInitial: Opened 10/30/2014 £l 10. 11, 12,
[“IDatedown 1: 10/30/2014 13, 14, 15, 16.
[mfo 17. 18, 19. 20.
(e TS TR Add more order numbers
S
eqin Seard
[imnfo
[CJorder 201410001511
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After clicking Begin Search, the request is sent to the Tax Maintenance team for processing which
usually takes 2 - 3 business days to process. Date Down results will be displayed on the screen under
the Order Number in the Recent Activity section. The date of the request will be displayed with a
status of the request. When the status reads 1 of 1 done, the order has been fulfilled by Tax
Maintenance and is now available to be accepted into the ProForm order.

Recent Activity =
+ (C10rder 2014110005 (Full Tax: Pending
+ CIorder 2014110004
=T
# C0rder 2014110002 (Full Tax: Complet
# Corder 2014100002 (Full Tax: Pending
+ C]0rder 201410001711 (Full Tax: Viewe
(" J0rder 20141000611
+ [ 1Order 201410001511
[ IOrder 201410001411
= CJorder 20141000160 (Full Tax: Pendin
+ (CInitial: Opened 10/30/2014
H e B EL
=T IDatedown 2: 11/3/2014
=1 DTa)(
(1)05-17-113-013-0000
(1)05-17-117-013-0000
Full {0 of 1 done): 05-17-117,3

A Date Down received from Title Point will create a New SoftPro 360 transaction in the 360 Queue. As
soon as the transaction is received by SoftPro 360, the status is changed to ‘Ready.’ The steps to
accept the Date Down exception into ProForm are the same as accepting a Tax Only order request.
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