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How to Submit a Transaction to National/Investors Title Insurance

The National/Investors Title Insurance ClientCONNECT application
allows agents to order Title Insurance Policy Jackets (Jackets) and
Closing Protection Letters (CPLs) via SoftPro 360. The
National/Investors Title Insurance — ClientCONNECT service can
be found in the SoftPro360 Services menu under Underwriter
Services. Double click the National/Investors entry or highlight it and
click Submit to place an order.

Order Linking

If a ProForm order(s) is opened, it will be listed in the Order Linking
dialog. The active order will be highlighted and entered in the
Selected Order Number field. Any of these open orders can be
selected or the Selected Order Number field can be overwritten with
an order that is not currently open. Click OK to continue.

Login Screen

EI L Underwriter Services
----- @ FATIC - Agenthet
----- @ FNTG - agentTRAX
----- @ NATIC - Agentlink
----- @ National / Investors - ClientCONMECT
""" @ ORNTIC - StarsLink

----- @ Stewart - Stewart Access

----- @ Title Resources - Online Services
----- @ Westcor - eWestcor

----- @ WFG - Agent Services

r =

Crder Linking

Open Order Numbers:

2015100105
2015100107

Selected Order Number:
2015100107

[ oKk || Cancel

The Login screen requires a National/Investors

t ClientCONNECT - 2015100107

Title Insurance Username and Password. The

=)

Property State must be entered within the ProForm Login
order to log into National/Investors Title Insurance.
Agents who have not registered will need to
contact their agency representative.

If you check “Remember me” the product will
retain your Username and Password and log you in
automatically the next time your launch the
National/Investors Title Insurance -
ClientCONNECT service.

If credential assistance is needed you may click the
applicable link, Forgot username or Forgot

H ] o This Service s restricted to authorized users only. Unauthorized access to this Service is subject to civil, criminal and/or
password’ tO |aUnCh the NatlonaI/InVGStors Tltle administrative penalties. Use may be logged andjmnnlturad
Insu ra nce Cl I ent Con neCt I n you r Web browser Registration for and use of this Service constitutes acceptance of the Companies' Terms of Use Policy. In consideration
H H for access and permission to use the Service, you consent to the collection and use of informaticn concerning your real
where you may resolve authentication and access e s oo oo bl i seeenme s
A Companies' Privacy Statement,
Issues.

Username:  sptestuserl

Password:

Investors Title | National Investors

Forgot usermname

Eorgot password

Remember me




Once your ClientCONNECT credentials are entered into the Login Screen, Click Next to continue.

Issuing Office

If your account has access to mulitple Issuing
Offices, you will be presented with the Issuing
Office screen. This screen will display the
available issuing offices which can be used for your
ProForm Order. Highlight the desired Issuing
Office and click Close to continue.

The Title Services screen shows the
National/Investors Title Insurance transactions
that are associated with the linked ProForm order.

To order a National/Investors Title Insurance
service, click the Add Product button.

& ChentCONNECT - 2015100107

‘ File: 2015100107
Underwiter File: -

Progerty; 144 Spirngberry Ln, .

ZZ TestAccount 7 (SE Agent Services)

‘ Bk

Investors Title | National Investors

lssuing Office:
Borower:  Stan P. Smith

et

c ClientCONNECT - 2015100107

[

Title Services

Fite: 2015100107
Underwriter File: -

Add Product

Back

Property: 144 Spirngberry Ln, ...

Investors Title | National Investors

Issuing Office: Chapel Hill Issuing..
Borrower:  Stan P. Smith

Cancel All




Ordering a Jacket or CPL

To order a Jacket or CPL, click the Add Product
button at the bottom of the Title Services screen.

A list of available products will expand from the
Add Product button. These products are grouped
by product type.

NOTE: The grouping and list of available products
varies from jurisdiction to jurisdiction.

Select the product you wish to order by clicking the
product you wish to order.

If you have already ordered the same product on
for that ProForm Order, you will be presented with
the Duplicate Product dialog.

This dialog allows you to Update Existing product
or Add Another of the same ClientCONNECT
product. You can also click Cancel to cancel the
Add Product request.

Product Information Screens

Once you have selected the product from list of available products, you will be presented with a Add Products

@ ClientCONNECT - 2015100107

Title Services

File: 2015100107 Property: 144 Spirngberry Ln, ... Issuing Office: ~ Chapel Hill lssuing...
R @ |P.smith
CPL - Lender (01-2003)
CPL - Buyer/Borrower (01-2003)
Lender Policies
ALTA Loan Policy (06-17-06)
ALTA Short Form Residential Loan Policy (12-03-12)
ALTA Expanded Coverage Residential Loan Policy - Assessments Priority (04-02-15)
ALTA Expanded Coverage Residential Loan Policy (Revised 12-02-13)
ALTA Short Form Expanded Coverage Residential Loan Policy - Assessments Priority (04-02-15)
ALTA Short Form Expanded Coverage Residential Loan Policy (04-02-14)
ALTA Residential Limited Coverage Junior Loan Policy (08-01-12)
ALTA Short Form Residential Limited Coverage Junior Loan Policy (04-02-13)
Owner Policies
ALTA Owner's Policy [06-17-06)
ALTA Homeowner's Policy (Revised 12-02-13)
ALTAUSS, Policy Form (09-28-91) Revised (12-03-12)
9 for Cancel All | o

!nvastprs Title | National Investors

&, Duplicate Product

This file already contains a "T-1: Texas Owners Policy”. Do you want to add another one?

[ Update Existing ] [ Add Anocther ] [ Cancel

screen. The layout and content of this screen will vary depending on the product you've selected.




Closing Protection Letters (CPL) Add Products Screen

When ordering Closing Protection Letters (CPLs)
you will be presented with an Add Products
screen with the nesessary fields for the generation
of the CPL.

Property Address(es) Screen
To access the Property Address(es) screen, click

View icon located to the right of the Property
address(es) text box (shown on the image above
as Item 1) The Property Address(es) screen
will allow you to edit the property information from
your ProForm Order. All properties from your
ProForm Order will be populated within the
Property Adddress(es) screen.

You can also add additional properties to be
associated with the product being ordered.

To add an additoinal property, click the Add
Another button. Enter the street address and/or
legal description for the property.

To include the newly added property with the
product request, check the box next to the address
in the Addresses field.

6 ClientCONNECT - 2023040034
Add Products

Filer 2023040034
Underwriter File: -

Property: 123 Main Street, Cli ...
Borrower:  First Last

CPC Lender

Product Suffix:

Issuing Office:  HBI Title Services, ...

Investors Title | National Investors

Settlement Provider: | United Tile Agsncy Co. LLC | cPLcoverage limit: [$550,00000

Buyer/borrowen |First Last| | €pL Transaction Code: |- Select -

Loan amount; [$550.000.00 | Property usage: | Resdental

Loan number: [J5H388338 | Property addressfes): [123 Main Street, Ci

[Hedges Montgage LLC |
123 Main Street, warren, KY, 48035 o—’
|
|
|

Lender name:

Lender address:

Lender email:

Lender fax:

Attention; | Optional

1456 apri bubble, C1 o)

Successor/clause: [Smith Mortgage

View all information beina sent to undervriter Smmm—i

Back Send Request

Cancel

@ Property Address(es) i SRR

S

Addresses: Edit selected address:
n 144 Spimgbeny Ln, ... |144 Spimgbermy Ln |

Andlor edit legal description:

[ Add Another |

Cancel




Lender Address Dialog

To review and adjust the Lender Address for the CPL, click on the

View icon located to the right of the Lender address text box
(shown on the image above as Item 2) The Lender Address dialog
will allow you to edit the lender address information from your Edit address:
ProForm Order.

( {, Lender Address @ﬁ

4300 Falls of Neuse Rd
| |

Coc ] (G

Additional Information Being Sent to Underwriter

Along with the information contained on the Add Product screen, National/Investors Title Insurance will obtain
additional information from the ProForm Order.

To view the additional information being sent to National/Investors Title Insurance Company, click on the View
all information being sent to underwriter link. You will be presented with a list of the data being transmitted
with the product request.

| & CluaC DRAECT « 152 300004
Irvvestors Titke | Nathonal Imeestors
LS FET T Pragirrys 18] lawm St D6 - ang O HBI Tk Sawwica, L.
b vy Feg Borrmenr  Firdl Lot
Camrromt Jrpmei Thiesd T Mgy : T
- l W Ln e el - |
Losks prapgan 3550 00050 Propery: ua Frmiera
- o iy r 4 Information Sent to Underwriter @
L v e g, e 48 -
e e = v L] Order - Contract Sales Price | 123123.00
Lemaar o Order - Settlement Date 3
Lo Property - Address 144 Spimgbemy Ln, Chapel Hill, TX, 27517 | )
----- A Froperty - Usage Residential
T L Property - EscrowDescription | And known as being Sublot Number 40 Brownell Drive in Shady Grove ...
I T Property - Parcel Id 16-C-068-E-02-040-0
Property - Lot Number 12345
Faxs ‘il Ko
Buyer - Name Stan P. Smith
Buyer Address- Addresslinel | 144 Springbemy Ln
Buyer Address- City Camboro
Buyer Address- State NC
Buyer Address- Zip 27510
Buyer People - First name Stan




Policy Jackets (Jackets) Add Products Screen
When ordering Policy Jackets (Jackets) you will be

. . &. ClientCONNECT - 2023040034 K
presented with an Add Products screen with the
nesessary fields for the generation of the Jacket. Add Products Investors Title | National Investors
You may edit the information on the screen and can Fle 2023080038 Propeny: 123 MainStreet,Cli.  lsuing Office: Independence Tite
also review the additional information being sent to Crdemierfles - Sorower Fistlast
the UnderWriter. Products to Request
. . | T-2: Texas Loan Policy Product Suffi: >
Should your ProForm Order contain multiple
pOI!C_IeS for that gllven pOllCY type’ e_g Loan . Policy selection: | Loan Property usage: | Residential ~
Policies or Owner’s Policies, the Policy selection iy coversge: [STE000E roperty Outat County? |18 -
drop_down WI” be enabled and a”OWS you to View all information being sent to underwriter Settlement Provider: \Eas'CWAbslran&Tn\eCumnanv \
select the corresponding policy from your ProForm Selcy Transaction Code: [BOTD =
Order. Lender name: |Hedges Morigage LLC |
Loan amount: [$550,000.00 ]
Back Send Request Cancel

Submitting Product Requests

Once satisfied with the information contained on the Add Product screen, you may submit your request to
National/Investors Title Insurance Company by clicking the Send Request button on the bottom right of the
Add Products screen. This button will be enabled once all required information has been entered on this
screen.

After a successful submission, you will be returned to the Title Services Screen.

Accepting Product Request

You may Accept the product into the order -

. . & ClientCONNECT - 2019050062 ==

individually or as a group. You can accept the

prOdUCt into the Order, by C“Cking the Accept Title Services Investors Title | National Investors

button. Should you have multiple products to

accept, you can click Accept All and all products File: 2019050062 Property: 132 Connection Stree .. ssuing Office: Chapel Hill Issuing...

. . Underwriter File:  ZZAA2015500597 Escrow Brief Legal t ... Borrower:  Robert P. Smith

that are ready to accept will be accepted into the

ProForm Order. Ready for You to Revie
T-1: Texas Owners Policy 10/15/2015
T-2: Texas Loan Policy 10/15/2015
T-50: Insured Closing Senvi .. 10/15/2013




National/Investors Title Insurance will return the Jacket(s) and CPL(s) promptly. When a product has been
accepted into the ProForm Order, the document(s) will be available to all Standard and Enterprise users from

within the ProForm order via the SPImage icon located on the ProForm Menu bar (a SPImage license is
not required to access SPImage. SPImage will become unlocked for the order once a document is accepted into
the order via SoftPro 360).

File View DocumentMode Tools Services Window Help

b|w{u| @la] o] [T oln| 2ol Bl -|u| @ & | clo]s

For Select users, the document(s) will be available by clicking the Attachments button located on the Order
tab.

:E! Hl_h'lj"

ProForm ProTrust Pro1039 SPImage SPAdmin 360 Order

m i ,' _E @ My Screens ///? = Document History % apply Template

“ QOrder History ¥ Field Code Browser @ Overlay Order
egister Checklist Tasks Requested Tasks Motes Documents  Attachments
ale Rename Order

Quick Links Documents Actions Workflow

The accepted jacket number(s) will be available within P — =

the ProForm order in the Policy Number field(s). In the e e

event the Policy Number of the policy in the ProForm e e e e T e e

order has a value and does not match the new policy e )
. . j The current policy number in this order is OP1ZZ 482015500557

number, you will be presented with the Policy Number The policy number has changed to OP1ZZAE2015500038.

Change dialog.

You may replace the value in your ProForm Order with Accept Update H Cancel

the new Policy Number by clicking the Accept Update = |
button or click Cancel to keep the current value.

Editing or Modifying a Product Request

If you wish to edit/modify the product prior to T—— I~

can do so by clicking the Edit ] icon adjacent to Title Services
the product.

Investors Title | National Investors

Fite: 2019050062 Property: 132 ConnectionStree .. [ssuing Offic:  Chapel Hill Issuing..
Underwriter File:  ZZAA2015500597 Escrow Brief Legalt ... Borrower:  Robert P. Smith
T-1: Texas Owners Policy 10/15/2015
T-2: Texas Loan Policy 10/15/2015

+ Accept Al

T-50: Insured Closing Serv .. 10/15/2015

10



Cancelling a Product Request
To void a specific product, after clicking the

Cancel g icon, you will be prompted to confirm
the cancellation request. Click Yes, to proceed to
the Cancel Reason screen, or No, to return to
the Title Services screen.

¢. ClientCONNECT - 2019050062

==

Title Services

File: 2019050062
Underwriter File:  ZZAA2015500597

T-1: Texas Owners Policy

T-2: Texas Loan Policy

T-50: Insured Closing Servi ...

9 Add Product

Property: 132 Connection Stree ...
Escrow Brief Legal t ...

10/15/2015

10/15/2015

10/15/2015

Investors Title | National Investors

Issuing Office: Chapel Hill Issuing..
Borrower:  Rabert P. Smith

For CPL Products, your request will be sent to Investors for

cancellation.

For Policy Jackets, you will be presented with a
Cancel screen for a cancellation reason. Select a
Cancel Reason returned by Investors Title. Click
Submit to cancel the specific product to Investors
Title.

o Are you sure you want to cancel?

Yes Mo
€ Cancel X
Product:
ALTA 2021 Loan Policy
Cancel Reascn:
- Select - w
Back Submit

11




Cancelling All Products

To void all requested products, after clicking the
Cancel All Button, you will be prompted with,
“Are you sure you want to cancel?”. Click Yes, to
proceed to the Cancel Reason screen, or No to
return to the Title Services Screen.

&. ClientCONNECT - 2019050062

[

Title Services

File: 2019050062
Underwriter File: - ZZAA2015500597

T-1: Texas Owners Policy

T-2: Texss Loan Policy

Property:

InvestorsTitle | National Investors

132 Connection Stree ..  lssuing Office:  Chapel Hill Issuing...
Escrow Brief Legalt ... Borrower:  Robert P. Smith

1071572015
1071572015

' AcceptAl

After clicking Yes, you will be presented with a
Cancel Screen for a Batch Cancellation Reason.
Select a Cancel Reason returned by Investors
Title. The selected reason will be sent to Investors
for each Policy Product requested. Click Submit
to cancel the specific product to Investors Title.

T-50: Insured Closing Servi .. 10/15/2015
o Are you sure you want to cancel?
Yes Mo
t Cancel X
Product:
Batch Cancellation
Cancel Reason:
- Select - w
Back Submit

12




Changing the Issuing Office After Products Have Been Ordered:

Should you wish to change the Issuing Office after
you have ordered products for that ProForm
Order, you will be presented with a Product
Cancellation Dialog. If you change the Issuing
Office you must cancel all existing products that
were issued under the prior Issuing Office.

Policy Image Upload

Pl LTI
>

LY B L L Y] (AL}

%, Preduct Cancellation

* CPL - Lender (01-2003)

Thizs order contains the following product{s) that must be canceled
if you change the issuing office to Raleigh |ssuing Office (CPL Display Name):

-

Don't Change Office ] [

Cancel Products

To send the Policy Image to Investors Title, use
the Policy Image Upload Button on the Title
Services screen. This button will be enabled
when ALL Policy Requested are in the ACCEPTED
status.

@ ClientCONNECT - 20230414511L

Title Services

File:  2023041451IL
Undenwriter File:  N0102023000221

Property: 123 N Test St, llin ...

Short Legal Descript ..

Investors Title | National Investors

Issuing Office:  HBI Title Services, I...
Borrower:  Buyer One and Buy...

ALTA 2021 Loan Plicy 4/6/2023 @ View # Update | M
Back Close
*A tooltip displays alerting the user why this button is disabled.
Policy Image Upload  Cancel Al
"Palicies must be present ceepted or Complele status prior to Policy Image Upload - including updates. |

Back

{loze

Upon clicking the Policy Image Upload Button, you will be prompted with a Policy Document Upload(s)

screen.

13




e At least 1 document is required to be
uploaded.

e Warning - Please Note - Only PDF version
of the documents will be supported and
the file size alone or combined may not
exceed 65mb.

e Document Type is a required field

o This list is returned from Investors
Title.

Click Submit to submit your request to National /
Investors.

Submit is enabled after a document is uploaded
and a Document Type is selected.

Click Close to return to the Title Services
Screen.

Upon Submit, you will see a message returned
from National / Investors.

& ClientCONNECT - 202305E0041

Palicy Image Upload

Documents

Name Size Type Browse
B Investors_PIU.pdf 276.45KB

Attachments

Rename

Delete

4 Please note - Only PDF version of the documents will be supported
Submit Close
Sending policy to Investor's Title..,
SoftPro 360 x
o Order submitted successfully,

14
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