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The SoftPro 360 integration with Gridbase provides the ability to receive Title and Escrow order requests
from, and send information and documents back to, Gridbase customers. In addition to accepting order
requests, a new order can be created with data seamlessly flowing into ProForm increasing productivity,
efficiency and removing data re-entry.

The vendor does not exist in the list of services menu and can only be accessed in the 360 queue once

an order is received.
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Accessing New Orders in the SoftPro 360 Queue

New orders sent from Gridbase appear in the SoftPro 360 queue under the New Transactions View as a
single transaction. The Provider column displays Gridbase, the Status column displays as New with the
Description column showing the Borrower’s Name and Property Address.

To review a new transaction, highlight the transaction, and click the @Next Step button at the top left of

the Queue toolbar.

Queue
@ Next Step Views: New Transactions r [3 @ #8 Fiter: GridBase
Provide! ice Status Created By Created On Provider Reference Number - SentTo Category Description Provider Event Contact Product Transaction Number
- GridBase Exchange New 4/19/2023 4:40 AM 63els 46af Name1 - Cc 1 Order Origination  Dennis Macheska-2 Cheryl Lane Ransom Town... Some lender... Submit JayMmkay  GridBase 410060-40-230419-268979
%  Gidsase  Exchange MNew 4/19/2023 4:53 AM  63e 17720246af MName1 - C 1 Order Origination  Denris Macheska-2 Cheryl Lane Ransom Town... Some lender... Submit  JayMmkay GridSase  410060-40-230419-268980
%  Gridsase  Exchange Mew gridbaseservice | 4/19/10238:23PM  64408601be6f3b099a 19264 Sean Smith - ABC Title and Setfle...  Order Origination 2908 Minnesota Avenue Lynn Haven FL 32444 WellsFargo  Submit  WelsFargo GridBase  410060-40-230420-263047
%  Gridsase  Exchange Mew gridbaseservice | 4/20/2023 12:08PM | 6441638292068a8e8cedb 268 Sean Smith - ABC Title and Setfe...  Order Origination 2908 Minnesota Avenue Lynn Haven FL 32444 WellsFargo  Submit  WelsFargo GridBase  410060-40-230420-263101
» GridBase Exchanae  Mew aridbaseservice  4/20/2023 3:42FM 64418561ab513e063ceeacal Sean Smith - ABC Title and Settle.. Order Origination 2803 Minnesota Avenue Lynn Haven FL 32444 Wells Farao Submit Wells Farqo  GridBase 410060-40-230420-268117
18 of 18 results at 5:50 AM [Filter displaying 18 rows]
5 Errors and Warnings | € Queve |
The Review screen opens to & Review- 2023050040 ®
display all the data' notes, and & SelectAll B¢ SeleciMone || Field Codes || 7 Mew Order < Order Seaech | Linked Too 3033040080 -
documents sent from Gridbase to M Crogs bl
A A~ Mame Cument Vahe Fedd Coie Pherw Vimhie i
SoftPro 360. Propestas =
E  Prepetyiiladdesat Properses]1] Addres. . 2 Cheryd Lane 53
e E  PrpetyitiCey Froperties]1] Addres._ Ransom Tewnship 3
. Buyer Preperty{ 1} Stat Propesies]1) Addres.  PA ;
The data should be reviewed fundan & R Chs C -
Listeaphoanirk | Propatien] 1] Addres. . 12411 i
carefully before acceptance. Selngageretick v || [ Property{i}/Bock Prpeesli]Bock 3 &
x » Bl Prepetyii}Courty F: (1 Corty  Lachmmarna o~
» Dooumsnts
EJ  Vew Copy [Fle Hame Fle Sze KB Tonslersd
& Aporanal Fepost n 100%
=] ImvoicehjdhiHidhbidhd & 100%
= rrrsce 127 100%
= Irveisce Lopry(1) 127 100%
= Ienvoioe Cogr2) 127 100%
& Accept | | D Repect | | Cancel
All data with a checkmark in the | © Review: 202305008 ”
check box in front of the data field SelectAll 25 Select Hone Ii-l‘"mlu l.':adaii ¥ Hew Order < Cuder Search  Linked Toc 2023050040 -
name will be accepted into a B Graags &9 Data
[Fide] T Plerer 'Winhue el
ProForm order (by default all
Propasties]1] Addres. . 2 Chawd Lane o
check boxes are checked). PrcputieiLAdder... |Farwon Towate | B
/ Propesses|1) Addves. A i
The check box in front of the Propeeons{ 1 Addres... 13411 g
. Propesties] 1] Block 3 Gt
Name column header, if checked, e — 5

checks all fields in the listing; if

unchecked, all fields are unchecked. The Select All and Select None buttons in the toolbar, have the

same affect.
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The incoming data sent from
Gridbase is displayed in the
New Value column. The
Current Value column displays
data that is currently in the
order — if the transaction has
already been linked to an
order.

& Revnew: 2023050040

& SelactAll R Seled None _‘- Figld E'{ll]Ei_

Mew Order « Cuder Search  Linked Too 20230500480

The incoming values are also broken down into groups. The Groups are listed in a
tree-view on the left side of the screen. A specific Group, such as Buyers, can be
expanded (by clicking on it) so that only the new incoming values for that group are
viewed. The default Group selection is All, which displays all of the data being

presented for the order.

B Groups = Data
A A E
?;:'H [l Prepenfijadses Propetiesil] Addres . 2 Chenyl Lane E
Order Bl Propety{1}Cay Propeies]1] Addres.. | Ransom Townshp
Burpees Bl PropetyiiSeate Propemes1) Addres. P4
Landars ; s - -
Lintirsg At Bk bl Pepeniiizo Propeties]1) Addres.. 13411
Selngigertbrok v || ] Propenty{1)/Bock Propetes|ijBock 3
X * ] Prepemdi}Courty Propetesl]Courty  Lachamarna
% Review-
= SelectAll = Select
= Groups
- Properties
- Loans
- Order
- Buyers
- EscrowCompanies
- Lenders
- ListingAgent Brokers
- Mortgage Brokers

If the new order has a document attached to it, the document appears in the Document section of the

screen.

To view a document, click the

PDF E icon in the View
column.

To copy a document to the clip

board, click the Copy D icon
in the Copy column. The
document(s) is pushed to the
Attachments/Document
History for Select.

Linking the Transaction to a ProForm Order

I Cogumnts I

B Vew Copy  [Fie Mame

) Aporanal Fepod
= Irnscehydhifidhiidhd
= '@ﬁ Irveene

| Irrwrcs-Lagr( 1)

Fle Size (H)  Teanafemed

1 100%
[ 100%
127 100%
127 100%
127 100%

o Arcepd

2 Reject Cancel

There are three options to associate the data to a ProForm order: Create a new order, Search for an
order, or Link to an order that is currently opened in ProForm.

e Click the New Order button to open the ProForm New Order screen. Once the new order
information (Prefix, Suffix, Order Number, Trust account and template) has been entered click
OK; this populates the new order number in the Linked To field on the Review screen.

e Click the Order Search button to open the ProForm Order Search screen. Highlight and double
click the desired order number. The chosen order number populates in the Linked To field on

the Review screen.
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drop-down and select the ProForm ord

er number.

If the ProForm order that the data should be entered into is already open, click the Linked To

B R 2033050040

& SelectAll 5 Select Nons ;- Figld Codes || O Naw Oraar < Orges Search | Linkad To: [2023050080 -
B Groups & Data
H ad | E hame Cument Viskse Feed Code Pherw Vishoe A

Once the ProForm order number is selected and displayed in the Linked To field, the user will see any
existing data populated in the Current Value column. Current Value and New Value data should be

reviewed prior to accepting the order.

Should a change need to be & Review- 2023080040 e
made to a New Value, before & SelectAll B Selech Mons L- Figld l:‘aue;j Mew Order < Ordes Search | Linked Too 2023050080 -
acceptance, click the Edit e . i
: . o AN B eme ICurvt".'#.-: Ii-adr:o-a-r Herw Vi
icon to the right of each data mm o ool A =
line to open up the Edit New Crer B FropetiliOry Propatie] 1| Addms... |Rarwom Towntie | I3
Value screen. m“"” Bl Prpendi) e Pregesties|T)Addrea.. PA &
ListrogAgertBrea B PreeenilliZo Propaied]1] Addves.. 15411 Tz
Selingigentbrk w || ] Properhyd 1/ Bock Propesties] 1] Biock 3 )
* ¥ [ Prepet] 1) Corey Pregeties] 1] Courty  Lachamanna %]
+ Dotuments
E]  Vew Copy [Fle Mame Fie Sipe (6H)  Transfemed
& Aporainsl Regot 1 100%
H W Irvocehydhiridhhidhid ] 100%
| [ 127 100%
] [t ] 127 100%
ﬂ IPrmeae Cigrel 27 100%
& Accepl | | Reject | | Cancel

After reviewing the data, and editing as needed, the user can click the @ Accept button to pull the New
Value data and Documents into the linked order. Once accepted, the transaction status in SoftPro 360

will update to In Progress.

The order can be rejected by clicking the @ Reject button.
After clicking the Reject button, you are prompted to
confirm and enter a reason for the rejection in the Reject
Reason Note field. A rejection reason is required as
indicated by the red asterisk.

NOTE: Rejected transactions are displayed in the SoftPro
360 queue with Status of Rejected with no further action

Are you sure you want to Reject?

Reject Reason Note

being available to the transaction. Gridbase and the lender
are notified the order was rejected.
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Once the transaction has been sent to Gridbase as a
rejected order, a message displays that Your order has

been successfully rejected.

Updating a Gridbase Transaction

To access the Accepted transaction to send a communication, change the SoftPro queue View to Active
Order (if the order is open on your desktop). To update the transaction, highlight it and click the @ Next
Step button to open the Order Summary screen.

o Your order has been successfully rejected

Queue
(&) Next Step] & E Views:IAEﬁVE Order 'I 7l 73 88 |Filter: GridBase

Provider  Service Status Linked Crder

1 of 1 results at 6:11 AM [Filter displaying 1 rows]

N T

Linked Profile Created By Created On

4/19/2023 4:38 AM

Lot

Description

Dennis Macheska-2 Cheryl Lane Ransom Township PA 410060-40-230419-268978

Transaction Number

j“, Errors and Warnings le Queue I

The Order Summary screen
shows all the events that have
occurred for the transaction. In
this example, the receipt of the
order is the sole event
presented.

&) GridBase - 2023050040

Order Summary

-
GridBase

Action  Communication Title
% Order Accepted
B Order Received

Sent/Received On
05/12/2023 6:10:55
04/19/2023 4.38:06

Created By
derek.ball@softprocorp.com
GndBase

= = .=
[ ) SendEvent

Iz

Close

Click the Send Event button to open the Event Selection screen to view the available events.
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The Event Selection screen allows for event notifications and documents/notes to be sent to Gridbase.
Multiple events of the same type may be sent to Gridbase, with the exception of the Title Complete and
Title Cancelled events.

Select the event and click Next © Gridbise - 20230500

to continue.
Event Selection

-
GridBase

In this example, a document is

selected.
Servd DecumentHote

Commitment Dolbvarad

Clear Curmitves

CTC Issued

Schduling Feguest Recswed

Nitary Corfimed

Casing Documenl Recensd

Signing Complels

Original Executed Cleaing Documenie Racaied
Ml Fundh Rasosived

Funding Complate

Recording Released

Recording Corfrmed

gﬂg gl‘ﬂk’:l’ é allg

Back Cancel

All events have the option to add a document or note via the Documents/Notes window. The Event
Information screen is presented, with the event type indicated in the upper left of the screen —in this
instance ‘Document’ was the event selected.

Click the Browse button to @ GridBase - 2023050040 x
browse out to a file/folder re
location to select a file. o :
GridBase
Click Attachment button to
Name See Tipe Browse

attach a document from
Attachments & Document Aftachments
History in Select.

Add Note Add Note %0 Proform Order &

Back Submet Cancel
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Once a document is selected, it appears in the Name column. From the Type drop-down, the type of
document being sent must be selected, click the drop-down arrow to select from the list of document
types. This is a required field, as indicated by the red asterisk.

& GridBase - 2023050040 4

Documents/Motes "

B Test POF Docum.. 3227 KB

Execwlad Closing Docs
Fax Back
Diisbisrs grmsenl Ledger
Fename
|Cithr
Delate
Add Mok Al Mt bes Prokores Qe B
= |
[ Acdcitioral Hoten can e pert I
’
Back Cancel

The document description defaults to the name of the communication selected but can be modified by
clicking the Rename button. If the wrong document was selected, it can be removed by clicking the
Delete button. Additional information can be added in the Add Note field.

Click the Submit button to send the commitment and data to Gridbase.

Update to an existing Gridbase Transaction

If an update on an existing transaction is received in the queue, and you do not wish to accept the
updates into the order, uncheck the boxes for data you wish to exclude. Click the Accept button once
completed.
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