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The Conestoga integration with SoftPro 360 will allow ordering of Conestoga products using the data
within ProForm. SoftPro 360 will be able to create a Conestoga file corresponding to information in
the ProForm order and enable ordering Closing Protection Letters and Policy Jackets through
Conestoga. All available without having to leave the SoftPro workspace, helping to facilitate a more

efficient workflow by reducing or eliminating the duplication of data.

From the Select toolbar:
1. Click SoftPro 360 Console
2. Select the Services Menu
3. Click the Underwriter Services folder to expand
4. Double-click Conestoga — Agent Extranet

Senvices
Submit About

5.}, Addina
|, Developmert
| Legacy Sevices
. Marketplace
| a
J. Settiement Senvices
J. Tax Serices
4| Title Sevices

A=t Wational - Agert Resource Center

@ CATIC Title - Jacket/CPL/Tille Services
® Doma - Agerilik

@ FATIC - AgeriNet

@ First National - FirstNet Agent Access
@ FNF - agent TRAX

@ NATIC - AgentLink

@ National / Investors - CiertCONNECT
@ ORNTIC - StarsLink

@ Security Title - & SecurtyConnect

@ Stewart - Stewant Access

@ Texan Title C

® Tile Resor
@ Westcor -

e The Welcome screen appears providing information on the
Conestoga vendor. The Skip Welcome Screen checkbox will
prevent the Welcome screen from being shown in the future
when opening Conestoga.

e  Click the Cancel button to exit the Conestoga process or Next
to launch the Conestoga integration product.

© Conestoga - 0% X

CONESTCGA TITLE
Wekome INSURANCE CO.

There When it Matters Most

Conestoga Title Insurance Co is one of the most trusted names in the tile Insurance Industry, providing real
estate, legal and financial communities with raliable tile insurance since 1973. Conestoga’s success comes
from our emphasis on building relationships through senvice, experience and financial securtty. Conestoga’s
Agent Extranet is integrated with SoftPro 360 eliminating the need 1o re-key data akready entered in SofPro

* Order CPLs to be generated and retumed into your SoftPro order
* Update or change CPLS when needed
* Order policy jackets 1o be generated and returned into your SoRIPro order

For assistance call 800-732-3555 or email. uurequesia

estonitie com

(] skip Welcome Page Next Cancel
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The Login screen requires to enter a valid Conestoga pz—— X
username and password. i N STRATE
Check the “Remember Me” to login automatically
when the Conestoga product in future sessions.

Click Next to enter to the Conestoga Integration. s
N FARememoerhe
(4
CONESTAGA TITLE
Agent Selection INSURANCE CO.
If the SoftPro Order Property State does not match
any of Conestoga’s authorized states, you will receive
an error message. %
I, SR o o stores s

Select the appropriate Agent for this order. This is a
required selection.

If one Agent is returned, user will bypass this
screen automatically.

Click Next to launch Title Services Selection Screen.

Getting Agent Information.

Piease contact Conestoga for further assistance.

@ Conestoga - 042820221147

Agent Selection

Agent =

X
CONESTAGA TITLE
INSURANCE CO,

Back Cancel
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e Select Add Product to order Commitment, Closing pzm— "
Protection Letter, or Policy Jacket. - P RAr e
ek
e Select Commitment Jacket to generate a
Available Products m

Commitment Jacket.

e Select Closing Protection Letter to navigate you to
the CPL Information screen.

e Select Policy Jacket to navigate you to the Jacket
Selection screen.

If Commitment Jacket was selected, a request is sent to
Conestoga to generate and will return the Jacket for your
acceptance. User will click on the paper icon under Action
to be taken to the review screen to approve the
document.

Click Accept to import the data and documents

into the corresponding order. You will be taken
back to the Title Services screen and the status

will be changed to Completed.

=p Commitment Jacket

=p Policy Jacket

=p Closing Protection Letter
Attach a new Closing Protection Letter to your ProForm Order.

Attach a new Commitment Jacket to your ProForm Order.

Attach a new Jacket to your ProForm Order.

<

Title Service

CONESTCQGA TITLE
INSURANCE C©.

Acton Product Type Insured

Amount

Status Created On

= I N e

Back Cancel

estoga - 9030

ectNone | I Fletd Codes

) Dala

Al & hame Curert Vabse

ER

New Vabue

CPL Polcy No.: 0000095724

Fie Size (KB) Transfered
5 100%

m ‘
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If Closing Protection Letter was selected, the CPL
Information screen will display with the following fields.
e CPL Coverage
o Select the covered party of the CPL to send
to Conestoga.
o By default, lender is selected and non-

editable.
e Branch
o Select from a list of branches provided by
Conestoga.

e Approved Attorney
o Select from a list of Approved Attorney’s
provided by Conestoga.
e C(Click Cancel to exit the Form Detail Screen.

¢

COANESTGGA TITLE
INSURANCE CO.

CPL Information Screen

CPL Coverage

Lender

[ Buyer/Borrower

[ Seller

Branch: | - Select—- |

Approved Attorney: | — Select— - h

Cancel

e C(Click Next to proceed to the Lender Information Screen.

This information populates based on the loan chosen in the
loan drop down. The fields will pull from the ProForm order.
e (Click Submit to send your request to Conestoga.

Submit will be activated when all required fields have

data.
e Click Back to return to the CPL Information Screen.

e Click Accept to import the data and documents into
the corresponding order. You will be taken back to
the Title Services screen and the status will be
changed to Completed

& Conestoga - 9090 X

CONESTGGA TITLE
INSURANCE CO

Lender Information Screen

Loan: [loan 1 v Loan Number : (1234567
Lender Name : |Hedges Morigage LLC

Address 1: 123 Man Street

City : |Warren State : [MI Zip: [48035-

Email : [LO@test com [ Email Lender
Buyer/Borrower : | Keith Kemey and Julie Cleaver

Seller: |Seller Last and Seller Last1

Back Submit Cancel

& SelectAll = SelectNone | ¥t Field Codes

= Groups

Curert Value New Value

CPL Poicy No.: 0000035724

Documents

[5]  View Copy Fie Name
=R CPL- 0000085724 55 100%

Fie Size (KB) Transferrsd
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If Policy Jacket was selected, the user is to select which type
of Jacket is being requested from Conestoga.

e Jacket Type

o Jacket Type Selection is required
e Add
o Select the number of Jackets you would like
to request for Each Jacket Type.

e Existing

o This displays how many Jackets have been
request from Conestoga.

e (Click Submit to send your request to Conestoga.
Submit will be activated when all required fields
have data.

e Click Back to return to the Form Detail Screen.

You will see the sending request screen after submitting your
Policy Jacket request to Conestoga.

When the status changes to Ready, user will click on the
paper icon under Action to be taken to the review to
approve the document and data, if any, writing back to the
SoftPro Order.

Click Accept to import the data and documents into
the corresponding order.

<

Jacket Selection

CONESTQGA TITLE
INSURANCE CO.

b 4

Standard Owner's Jacket
Standard Loan Jacket

Standard Loan Policy
Standard Owner's Policy
Enhanced Owner's Poiicy
Enhanced Loan Poiicy

Short Fomm Loan Policy

clelel=== B

& Conestoga - 9090

Sending Request

Sending ‘Jacket Request To Conestoga

CONESTGGA TITLE
INSURANCE CO.

b

& Review Conestoga - 3090
& Selectall = SelectMone | ¥ Field Codes

= Groups © Data

Al Name
Notes
ot Note

Curert Vakse

Mew Vatue

CPL Policy No.: 0000095724

Documents

(4 View Copy Fie Name
=S CPL- 0000035724

Fie Size (KB) Trangfemed
0%
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Editing a CPL or Jacket

From the Title Services screen, you can edit a CPL or Jacket
that you previously created from the Order.

e Highlight the CPL/Jacket transaction from the list that
you want to edit and click the Update button. You will
then have the opportunity to update the data for the
request.

e You can click Submit to generate the updated letter.

Voiding a CPL or Jacket

From the Title Services screen, you can Void a CPL or Jacket
that you previously created from the Order.

e Highlight the CPL/Jacket transaction from the list
that you want to Void and click the Void button. You
will have the opportunity to select a Void Reason for
the request.

e  You can click Void to send the Void to Conestoga.

e C(lick Yes, at the Are you sure want to Void jacket, if
you want to proceed with the void.

e Click No, if you do not wish to voice the jacket and
return to the Title Services Screen.

@ Conestoga - 9090

Title Service

x

CONESTOGA TITLE
INSURANCE €O,

Jacker
cPL
Commitment

Lender

Owner
Mukiple
Commiment

Created On

Action  Product Type Insured Amount Status
I = - I O s Sasiea
cPL

Hedges Mongage.

Compleisd 5212022 2:49 PM
Canceled  5212022221PM
Canceled 5272022 221PM
Canceled  4/28/2022 2:33 PM

& Add Product

i Update

@ Void

Eile Information | o

Back Cancel

x

CONESTQGA TITLE
INSURANCE €O,

nnnnn

Status Created On

Compleied 522022 2:48 PM
Canceled 5202022221 FM
Canceled 522022 221 PM
Canceled 42812022 2:33PM

@ Add Product| | [} Update

File Information | o

Conestoga - 9000

o Are you sure you want to Vioid Jacket?

Page 9|9




