Closing Insight Common Workflow

Lender Method SoftPro User
Len d-er places Title and ‘ RealEC Event Code RealEC SoftPt:o userreceives order requests,
Closing order requests 100 reviews and accepts each order.
Lender receives confirmation that Event Code
the orders were accepted ReaIECo
Lender requests payoff(s) to be
ordered and provides lien holder ——RealEC RentCode RealEC—P| e iserorders p_ayoffs.and
. . 222 tracks/follow up until received
information and loan number
Lender sends borrower .
authorization or other documents, if ——RealEC ge=ntcode RealEC—P Rl e rirecelves and af:lds
applicable 460 document to the SoftPro file

Lender receives notification of
product delivery (Prelim/
Commitment) along with data (legal,
vesting, etc.)

Event Codes
150 & 385

SoftPro user sends prelim/

'4—RealEC .
commitment document and data

RealEC—

SoftPro user sends documents (CPL,
Fee Sheet, payoff(s), etc.) and sends
a comment advising lender docs
have been sent

Event Codes
180 & 220

Lender receives event notification

'4—RealE
and documents ealEC

RealEC—

SoftPro user reviews prelim/

. e as commitment for any payoffs
Lender receives event notification Event Code . . phanid !
el 4—RealEC RealEC— judgments, tax liens, etc. that were
that curative is cleared 500 . -
not identified upon order placement

and clears file to close

Lender prepares Closing instructions SoftPro userimports lender fees and
and sends Closing Disclosure data. Event Code Closing Instructions into their
. —RealEC RealEC— - )
Lender may also include pdf of © 431 SoftPro file and reviews the lender
Closing Instructions. instructions and CDF data

Lender sends pdf of Closing
Instructions (if notincluded in Event ——RealEC
431)

Event Code
460

SoftPro user updates figures and
RealEC— sends file CDF data to Closing Insight
for analytics

Event Code
406

SoftPro user submits data to lender
RealEC— from Closing Insight Exchange after
review of flags/findings

Event Code
406 and 4061

Lender receives preliminary CDF

<—
data and reviews RealEC

SoftPro userreceives CDF data that
RealEC—» wassent to lender and accepts it
into their file

Event Code
4062

ftP i ifi DF
Lender makes modifications to v es modified C

preliminary CDF and sends to —RealEC REentCode RealEC—P Eastzomlender ?nd sef\ds their
432 CDF data to Closing Insight for
SoftPro user review

.2

SoftPro user submits data to lender
RealEC—— from Closing Insight Exchange after
review of flags and findings

Event Code
433 & 4061

Lender receives revised CDF data

i '4—RealEC
and reviews

SoftPro user receives CDF data that
RealEC—» was sent to lender and accepts it
into their file

Event Code
4062
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Lender Method SoftPro User

RealEC- Event Code RealEC SoftPro user receives confirmation
ea 434 that the CDF was approved
Lender finalizes CDF and sends
notification and final CDF data to
SoftPro user
Event Code SoftPro userreceives final CDF data
RealEC_ 435 RealEC—»{ from lender and sends their CDF
data to Closing Insight for review
SoftPro user confirms final CDF on
Closing Insight Exchange
Lender sends a copy of the CDF if not Event Code SoftPro user receives copy of the
F—RealE RealE
included in Event 435 ealEC 460 ealEC— final CDF and accepts itinto the file
g der places' D_o_c Signing _order with Event Code SoftPro user receives order request,
proposed initial date, timeand |—RealEC RealEC—P| R
. 100 reviews and accepts the order.
location
L . . .
ender receives confirmation that RealEC Event Code RealEC
the order was accepted 130
Provider schedules and confirms
Bl ndsirequest to update Event Code date/time with notary/signing agent
date/time/location of signing/ = —RealEC RealEC—P i V/signing ag
. 310 and sends back signing agent contact
closing ] .
information
Lender receives confirmation of
Event Code

signing/closing with assigned signing [¢—RealEC RealEC

. . 410
agent contact information
Lender sends Closing Documents or .
‘notification’ that docs have been Event Code e - [receives Lender
_ _> H
delivered via another method such RealEC 760 RealEC documents ‘and- delivers to notary/
o signing agent
as email, elinks, etc.
SoftPro user sends executed closing
Lender receives confirmation that Event Code documents back to Lender via
the executed loan docs have been |[€—RealEC 220 RealEC— preferred method (overnight
sent back delivery, fax, RealEC 180 event) and
notifies Lender
Lender reviews executed loan docs. Bt Code SoftPro user receives confirmation
Lender funds the loan and sends [——RealEC 220 RealEC—| loan has funding, confirms receipt of
funding figures/breakdown. funds and balances file
Lender receives notification that SoftPro user sends documents to
i Event Code . R
funds were disbursed and "4—RealEC 734 RealEC— county/township for recording and
documents were send for recording disburses file
Lender receives event notification Event Code SoftPro user sends Final Title Policy
<_ ]
and Final Title Policy RealEC 780 RealEC to Lender
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