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History
Date Details
07/2020 Initial Draft
10/2023 Enhancements
Introduction

The SoftPro 360 integration with ClosingCorp provides the ability to receive Title and Escrow order
requests from, and send information and documents back to, ClosingCorp customers. In addition to
accepting order requests, a new order can be created with data seamlessly flowing into ProForm
increasing productivity, efficiency and removing data re-entry.

The vendor does not exist in the list of services menu and can only be accessed in the 360 Queue once
an order is received.

Accessing New Orders in the SoftPro 360 Queue

New orders sent from ClosingCorp appear as a single transaction in the SoftPro 360 Queue when your
View is set to New Transactions and Filter set to ClosingCorp. The Service column reflects ClosingCorp,
Status column shows the order as New and the Description column indicates the Borrower’s Name and

Property Address.

Queue

@ Nextstep |! Views: [Mew Transactions - I"*‘I |Z [ & |Fitter: ClosingCorp -lg = o)

Provider Service Status Linked Order Linked Profile Created B Created On Completed On Description 1
d H

L ClosingCorp  Exchange  MNew System Admi... 8/3/2023 3:18 PM Kerney, Keith, Cleaver, Julie, 123 West Brookwood ... |9
L ClosingCorp  Exchange  MNew System Admi... 8/3/2023 3:18 PM Kerney, Keith, Cleaver, Julie, 123 West Brookwood ... |9
= Clomiomet™, Bl Casmboen &odei EENLTLLLL ALY ., L P ST, W) 1 A). MDARIA DNTRIT ~8 n

To review a new transaction, highlight the transaction, then click the @Next Step button on the toolbar.

This opens the Review V

Queue
@ NextStep |0 | | Views: New Transactions M AENEY !Filber: ClosingCarp |

Linked Order Linked Profile Created B Created On

B System Admi... 8/3/2023 3:18FPM Kerney, Keith, Cleaver, Julie, 123 West Brookwood ...
B ClosingCorp  Exchange  Mew System Admi... 8/8/2023 3:18FPM Kerney, Keith, Cleaver, Julie, 123 West Brookwood ...

w | wo P
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The Review screen displays @ Review X
a“ the data, nOteS, and = Select All = Select None | # Field Codes © Mew Order <« Order Search | Linked To: -
documents sent from = Groups © Data
ClosingCorp to SoftPro 360. oAl Name Cument Value New Value A
| & conoas S === =
. +- Buyers ! an Amount =)
The data should be reviewed Loan Number TEST20201006507 =
|
carefully before acceptance. Loan Type Convertionalnsured =
Lender Name Hedges Mortgage LLC )
—t—— v
Name Walue
Product Type Standard
Comment akash updated notes 0520-03
53 Documents
[0 WView Copy Description File Mame File Size  Transfemed
A Update02 Repert Akash8_2020-07-21_13-23-20-PM pdf 92810 100%

All data with a checkmark in the check box in front of the data field name will be accepted into a
ProForm order. The check box in the header row (Name, Current Value and New Value), when checked,
checks all fields below; if unchecked, all fields below are unchecked. By default all check boxes are
checked. The Select All and Select None buttons, in the toolbar, have the same affect.

& Review *
= Select All = Select None|| # Field Codes |  Mew Order <& Order Search | Linked To: -
£ Groups © Data
Al Name I Curmert Value New Value G
+- General
2 ] i 3
4 Contacts k] Transaction Type Refinance |
+- Buyers Loan Amourt 150000 =
Loan Number TEST20201006507 |
Loan Type Conventionallnsured |
Lender Name Hedges Mortgage LLC )
— L L v
|

1

The incoming data sent from ClosingCorp is displayed in the New Value column. The Current Value
column displays data that is currently in the order if the transaction has already been linked to an order.

The incoming values are also broken down into Groups. The & Review
Groups are listed in a tree-view on the left side of the screen. S Select All S Select None | § Field Codes | 7 N
A specific Group, such as Buyers, can be expanded (by clicking = Groups © Data
on it) so that only the new incoming values for that group are oAl Name
viewed. The default Group selection is All, which shows all of :Ssr”ﬁ‘:js el e
H rganization
the data being presented for the order. @ Buyer 1 Type
= ;ﬁl’emon | Buyer 1 Address 1
Person 2 Buyer 1 City
Buyer 1 State
=1 . 1z

If the new order has any notes or comments attached, the Add To ProForm Notes will be checked by
default and the information will be added to the Notes section of the ProForm order.

511
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=T Loan Type Convertonanmnsured )
Lender Name Hedges Mortgage LLC = v
ﬁ Add to ProForm Notes
Mame Value
Product Type Standand

If the new order has a document attached, the document appears in the bottom portion of the screen in
the Documents section. By default, all documents are checked to include when importing the order.
Documents are pushed to the Attachments/Document History for Select.

=3 Documents
View Copy Descrption File: Name File Size  Transfemed
Lipdate(2 Report BkashB_2020-07-21_13-23-20PMpdf | S2870 100%
Documents can be viewed on screen by clicking the PDF icon or -4 Documents
. . . - View Col De "
click the Copy D icon to copy to the clipboard. o | Lopy | eaciten
= Lipdate(2 Repon

There are three options to accept the data into a ProForm order:

e Create a New Order - Click the New Order button to open the ProForm New Order dialog. Once
the new order information (Prefix, Suffix, Order Number, Trust account and template) haves
been entered click OK. The new order number populates the Linked To field on the Review
screen.

e Search for an Order - Click the Order Search button to open the ProForm Order Search screen.
Highlight and double click the desired order number. The chosen order number populates the
Linked To field on the Review screen.

¢ Link to an Opened Order - If the ProForm order that the data should be entered into is already
open, click the Linked To drop-down and select the ProForm order number.

& Review H
2 Select All = Select Mone | 2 Field Code5|| i Mew Order « Order Search | Linked To: -
= Groups @ Data

Al MName Cumrent Value MNew Value ~

+- General ]

- — - .

4 Contacts Transaction Type Refinance [}

+- Buyers Loan Amount 150000 [

Loan Mumber TEST20201006507 )
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Once the ProForm order @ Review X
number has been selected | Select All = Select None |# Field Codes | ) New Order « Order Search | Linked To: XTR1234567 -
and is displayed in the Linked | = croups © Data
To f|e|d, existing data Al Name Cument Value New Value
. [#- General ) .
populates in the current 51 Contacts Transaction Type Refinance
.. Buyers Loan Amount 150000
Value column. Loan Number TEST20201006507
Loan Type Conventionallnsured
The user should review the mmmnbinains rledges Morigage LLC
Current Value and New A =
Value entries before Name Value
. Product Ty
accepting the order. e e Stendard
omment akash updated notes 0520-03
53 Documents
Should a change need to be
d N V I b f View Copy Description File Mame File Size  Transfemed
made to a New Value, before = Update02 Report Akash8_2020-07-21_13-23-20-PMpdf 92810 100%
acceptance, click the Edit _
. . @ Accept| |@ Reject cal
icon to the right of each data L = =
line to open the Edit New
Value screen.
After reviewing the data, and @ Review x
editing as needed, click the & Select All 5 Select None | Field Codes |/ New Order > Order Search | Linked To: XTR1234567 =
Accept button to pull the = Groups © Dsts
NeW Value data intO the Al Mame Current Value New Value 2
“nked Orde r. S::ﬁ:rjs Transaction Type Refinance =]
[ Buyers Loan Amount 150000 ]
Loan Number TEST20201006507 =
Loan Type Conventionallnsured ]
Lender Name Hedges Mortgage LLC )
— v
Name Value
Product Type Standard
Comment akash updated notes 0520-03
53 Documents
View Copy Description File Mame File Size  Transfemed
= Update02 Report AkashB_2020-07-21_13-23-20PMpdf ‘92810 100%
Once accepted, the transaction status in the SoftPro 360 Queue updates to In Progress.
Queue
(@) Mext Step [ |views: In Progress ~| ¢ [ [& #8 |Fiter: ClosingCorp -l == 5]
Provider Service Status Linked Qrder Linked Profile Created By Created On Completed On

m ClosingCorp  |Exchange

i o 223

DefaultTFL\.. |System Admi... |1/15p02110:07am | |

NOTE: The order can be rejected by clicking the Reject button. Transactions that are rejected will be
displayed in the SoftPro 360 Queue as Rejected with no further action being available to the transaction.
ClosingCorp and the lender are notified that the order was rejected.
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Updating a ClosingCorp Transaction

To access the In Progress transaction to send a communication, you can change the View in the 360
Queue to Active Order (if the order is open on your desktop) or In Progress and highlight the order to
be worked. To update the transaction, highlight it and click the Next Step button.

NOTE: An update can also be sent if the transaction status is Accepted.

Queue

|@ Next Snepl | Views: Active Order - | r|[Z 7 8@ |Filter: ClosingCorp -\l == |
Provider Service Status Linked Order Linked Profile Created By . Created On Completed On Description
ClosingCorp |Exchange  |In Progress | XOMTR-22-234... |Default\T\FL\... |System Admi... |1/15/2021 10:17 AM Kerney, Keith, Cleaver, Julie, new add, Phoenix, W.
L 4 ClosingCorp  Exchange  InProgress XOMTR-21-210... Default\TVFL\... System Admi... 1/15/2021 10:17 AM Kerney, Keith, Cleaver, Julie, new add, Phoenix, W.
The Order Summary screen is @ Closing Corp - CDF20-00660-WA X
displayed. This screen shows all the ( cLosINGCORF
Order Summary
events that have occurred for the Order Ma nagement
transaction.
Action  Communication Title Sent/Received On Created By
4 Order Received 07/21/2020 1:23:20 PM Closing Corp Service

In our example, the receipt of the
order is the sole event presented.

Click the Add Event button to open
the Select Event window.

i

[W |
\ Close

The full listing of events available for use is \ ¢ X
displayed on the Select Event screen.  cLosinccore

s Order Management

Multiple events of the same type may be sent
to ClosingCorp except for the Title Complete Deliver Wire Instractions
and Title Cancelled events. Deliver Title Commitment

Deliver Settlement Agent Information

~

Clearto Close
The Select Event screen allows for event o
jear To Fund

notifications or documents to be sent to the

ClosingCorp user (lender). There is not an Message
event that provides for the submission of a Hold Order

Resume Order
general comment.

Title Complete
Title Cancelled
Select the desired event to communicate to Signing Complete

ClosingCorp and click the Next button. fille Dishursamant | edos-lalial
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Documents Event

When the Documents event is selected, the
Event Information screen opens with the
event type indicated in the upper left of the
screen.

From this screen you’ll select the document
you wish to send to ClosingCorp.

To select the document, click the,

=  Browse button to navigate out to a
folder location to select the
document.

=  Attachment button to select a
document from the Attachments &
Document History in Select

= ReadyDoc button to open and attach
a ReadyDoc from the ReadyDoc tree.

In this example, Sample Document.pdf was
document selected to be sent to ClosingCorp.

The document name defaults to the filename
of the document selected. The name can be
modified by using the Rename button. If the
wrong document was selected, use the
Delete button to remove the document.

The column to the right of the document
name is used to select the type of document
being sent. Select the applicable document
type from the drop-down. This is a required
field as indicated by the red asterisk *.

& *
, CLOSINGCORP
Event Information
Order Management
[ Browse
Attachment
ReadyDoc
MNotes

Back Mext Close

o X

Event Information

c CLOSINGCORP

Order Management

\ Document

||sampie Documentpar |

Browse

Attachment

[1003 v

ALTA Settiement Statement
Auth Release

Borrower Docs

Borrower Id

Cancel File

Commitment

CPL

ReadyDoc
Rename

Delete

Notes

Credit
Deed

| | Additional Notes can be liste

Disbursement Ledger - FINAL
Disbursement Ledger - Initial

FedEx Label
HOI Decl Page
HOI Invoice
HUD
Mortgage Stmt
Other

Payoff Report
Plat Map

Mext Close

PreHUD

Signed Docs

Signed Docs - PreQC
Tax Cert

Title EO

Unsigned Docs

Wire Instructions
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Deliver Title Commitment Event

Selecting the Deliver Title Commitment
event presents the same options for
identifying and attaching the document
when selecting the Documents event.

Once the commitment is attached, the
document type defaults to Commitment.
Clicking the Next button opens the Event
Information screen.

The information should be reviewed, and any
missing data should be completed, if needed.
(Typically, this screen would be more fully
completed than the sample shown here.)

<

Event Information

( CLOSINGCORP

Order Management

I Deliver Title Commitment I

Name Value Ca
Accounthumber

Vesting

Legal Description

APN

ABA

Address

Property Type

Account Number

Order Date

Commitment Completed Date
LBennd Effertive Diate

Keith Kerney and Julie Cleaver

new add , Phoenix, WA 85040
Single Family

O712412020

Once the data is completed, click the Submit button to send the commitment and data to ClosingCorp.

Deliver Settlement Agent Information Event

The Deliver Settlement Agent Information
event opens the Event Information screen
with the settlement agent information. Some
or all of the information may be pre-
populated but should be reviewed for
accuracy before clicking the Submit button.

To enter or edit information, click in the
corresponding field in the Value column, to
enter the information.

L2

x

Event Information

‘ CLOSINGCORP

Order Management

| Deliver Settlement Agent Information |

Address

City

State

Zip

NMLS ID

State License ID

Name

Contact NMLS ID
Contact State License ID

Email

Name Value A
Lauren DeMoia

4800 Falls of Neuse
Raleigh

NC

27609

57529572
SoftPro Setlement Agency

lauren denniz@enfincoram com

Close
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Deliver Wire Instructions Event

The Deliver Wire Instructions event opens < X
the Event Information screen where Contact c CLOSINGCORP
. Event Information
Information can be chosen from Settlement Order Management
Agent, Title Company, or Escrow Company IDeIiverWirelnstrucﬁuns I ContactInformation | SetlementAgent
Contacts. MName Value =
Smith Agent
. . . i Address 123 Main Street
The information for the first name listed city Clinton Township
populates in the Value fields but should be State M
. .. Zip 48035
reviewed for accuracy before clicking on the Contact Name
Submit button. Phone (123)123-1234
Fax
ABANumber 123131234
To enter or edit information, click in the Account Number 392303920
| Ear Cradit Tn Smith Anent n

corresponding field in the Value column, to

enter the information. Back Close

Page 11|11




	History
	Introduction
	Accessing New Orders in the SoftPro 360 Queue
	Linking the Transaction to a ProForm Order
	Updating a ClosingCorp Transaction
	Documents Event
	Deliver Title Commitment Event
	Deliver Settlement Agent Information Event
	Deliver Wire Instructions Event


