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Introduction

CloseSimple is a Settlement Service providing firm which provides the functionality of sending
personalized text messages, automated email updates and their Pizza Tracker for title to help drive

business forward and save time.

CloseSimple integration with SoftPro 360 will allow CloseSimple users to seamlessly place orders without
the need to re-key the information again. The integration will enable the users to view the progress of
their CloseSimple file along with the next closing milestone details. The integration will also enable users
to review and accept document and notes returned by CloseSimple in to their SoftPro order.

Access from 360 Services Menu

From the 360 Services menu, double-click CloseSimple
— The Pizza Tracker for Title located under the

Settlement Services folder.

a Kl BB
ProForm  ProTrust  ProDesign  Prol099  SPImage  SPAdmin | 380 Order
Q0|0 2 ®@ 0 00 =
Queue |services | Search | Administration Login Logout | Information Help  About | Publsh Website
Transactions Security Resources Live
Services *x Order 2019010001 X
Submit About —
L Add-ns General T Express
|.. Development
Express Order Entry
| Legacy
1 oA Order Information Rush order

Status

Order Contacts [C] Exclude order from I

sitlement Service:
+§ @ CloseSimple - The Pizza Tracker for Title

~eRecording

Digita| Closing Docs - Farever Marketing Property [T Auto-publish to Soft
EPN - eRecording Sales Contract & Eamest...
Expedite Close - eClose Notary & Acknowledgment Transaction type
FNF - Lender Funding Deed @ Purchase
£ o Satetire vire st rotectn At O Refrnce
i @ Simplifile - eRecording Invoice O Equity
Order Linking in CloseSimple
The Order Linking screen, will automatically link the order © = . 'lj‘
ich i i closesim .
which is open in ProForm. If no orders are open then the Processing P
following screen will appear:
Cpen Order =]

e C(Click OK to navigate back to Select and open an order.

i | Plesse open an order to access this service.
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Welcome Screen

The Welcome screen provides a summary of the product & 7 o somion =
CloseSimple’s contact information: Welcome closesimple

The Pizza Tracker for Title™

e Click Next to navigate to the Login screen.
Welcome to CloseSimple! We help you stand out during the Closing Process

* Click the Skip Welcome Page checkbox to skip this screen e L

(saving 60-90 minutes per file).

for future sessions.

CloseSimple

1500, Eastman Avenue, Dallas,

TX 63541

Closesimple com

Login Screen
Enter the User ID and Password in the CloseSimple 108in g cesimme om0 =
screen. The Remember me checkbox will allow you to Login closesimple

The Pizza Tracker for Title™

automatically log in the next time you launch this product.

Please provide your credentials

e C(lick Login to continue to the Submit screen.

UserID: titleABC-SP

Password: e

Remember Me

Back || Login JI [ cancel

Submit a request to CloseSimple

On the Submit screen, you can view the information about the g s mmm x
Next Milestone (hyperlink redirects to the browser) for your Submit closesimple

The Pizza Tracker for Title™

file. You can also add Documents and Notes in your order to

Next milestone: Einal Clasing Checklist

CloseSimple. Documents
Name Size Browse
M Invoice 0.08 MB
Aftachments
Clicking on Submit will redirect the user to the CloseSimple’s Rename
Delete

website on their default browser.

Notes Add to ProForm Motes

his is a test description

Back Gance




CloseSimple- SoftPro 360_User Guide 10/2024

e Browse - This button allows the user to browse through the system and search files for attaching in the
Documents section of this screen.

e Attachments - This button allows the user to view and attach any existing documents from your
ProForm order.

e Rename - This button allows the user to rename the documents attached in the Documents section.
Note: The naming convention for the documents will now allow for special characters. There are further
notes in the Automation section as to how it will be handled within the process.

e Delete - This button allows the user to delete any unrequired documents attached in the Documents
section.

e Notes - User can type in any notes relating to the to the order.

e Add to ProForm Notes (Checkbox) - Clicking this checkbox will add your notes to your ProForm order.

From the Review screen, you will be able to specify the

<
. & SelectAll = SelectNone | # Field Codes
document(s) that you want to write to your ProForm order. = o o=
. Al lame urrent Value lew Value
Also, you can choose if you want to accept the notes or not. s T o 5
Contacts Buyer 1 Address1 3448 lle De FRANCE St =
Buyer 1 Address2 Fort Wainwright 40 &
Buyer 1 City Alaska B
Buyer 1 State AK 1
3 Documents
View Copy File Name File Size(KB)  Transfered
J= Other_buyer NEW__Buyer_Information_Shee pdf 7164 100%
CloseSimple will return data and document(s) which will be
visible on the 360 Review Screen. The Review screen allows = T
document(s) to be viewed by clicking the View icon. Check ot bk e b e ke
2 CloseSimple_Intemediary ABA routing number
u ” H loseSimple_JPMorgan Chase Bark, National Association
the “Add To ProForm Notes” checkbox to import the notes : Covuce Forgn O Gk s i
to the linked ProForm order. St P [T © romet] | ciose

The integration will now process .eml files and save them to your ProForm order or SmartView.
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Using the SmartVIEW order link, we can choose the desired i
SmartVIEW folder to import the CloseSimple documents | [ s
(Figure 9). Click Accept to add the document(s) to the linked o _

| State and Federal Tax Documentation

SmartVIEW order and notes will be imported to the linked  opn e
ProForm Order. The document(s) will be available within the - Mt
SmartVIEW folder that was chosen in the review screen

(Figure 12). If the document(s) and notes should not be
accepted, the Close button closes the Review screen and no
documents will be accepted.

——
@ Review - 2024090049 B
) SelectAll = SelectNone | # Field Codes
= Groups © Data
oAl B  Name Curent Value Hew Value
B =
S 8  Buyer 1indv0r0rg Individual B
. Contacts @  Buyer 1 Address 34481 De FRANCESt [
®@  Buyer 1 Address2 Fort Wainwright 40 [=]
@ BueriCy Alaska =]
B  Buyer1Sate AK 1
%3 Documents
@  Vew Copy FieName File Size(KB)  Transfeed
8 ~ Other_buyer_NEW_Buyer_information_Shee pcf 7164 100%

! Notes 18 Add To ProFerm Notes

SrlNo Value
Close Simple_ntemediary bank is required for this wirs transfer

CloseSmple_lntermediary ABA routing number
CloseSmple_JPMorgan Chase Bank, National Association
CloseSmple_1111 POLARIS PKWY COLUMBUS OH

SmariView Folder: 98808026 @ Accept | Close

o~ -

The status of the respective transaction in the 360 queue will be updated to “Accepted” after you click on

the Accept button in the review screen.

Queue
© Next Step B views: Wi Transactons - ¢ i o BB Fiter: AllProviders -\|lz 5kl
Provider Service Status Linked Order Linked Profile Created By
¢ SmartView  Order Completed TaxHub1911181652 Default Iyin Jacob
|+ [Cosesmole |The Pizza Tracke for Tide [Accented |1 219110001 |Defautt o
F o P e A W e B wa [T ey e e AR [ S Wl
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@) smartyIEW Urder lool *

The “Accepted” document(s) will be saved in =

Order 1D |Smartview | [sa481537 |

the SmartVIEW folder that was chosen in the I - """~ E—" T Ty
review screen. Fsitid

Title Documents
Loan Documents
‘Separator Sheets

Submit Automation

Automation processes can be triggered in many different ways. Complete and select all the necessary
information presented on the Perform a 360 Action screen. For help, please contact
automation@SoftProcorp.com.

Perform a 360 Actien x Perform a 360 Action X
;A= ==

v General ~ Document Name 2 ~
Senvice CloseSimple - The Pizza Tracker for Document MName 3
Service Action Submit Order Document Name 4

v Service Action Settings Document Name &
Add To Proform Notes Yes Document Name 6
AutomationCode Document Name 7
Document MName Document Name &
Document Name 10 Document Name $
Document Name 2 Document Search Partial Match
Document Name 3 Folder Path 1
Document Name 4 Folder Path 2
Document Mame 5 Folder Path 3
Document MName & Folder Path 4
Document MName 7 Folder Path 5
Document Mame & Notes
Document Name % Notes Source 360 Field Code
Document Search Partial Match Password
Folder Path 1 v UserName v

Password Add To Proform Notes

Password for Close simple [Yes] - The Motes to be added to Proform. [No] - The Motes will not be added to Proform.

General Information
e  Service

o  CloseSimple — The Pizza Tracker for Title
e Service Action
o  Submit Order

Service Action Settings

e  Addto ProForm Notes

o  Enter Yes to add Notes to the ProForm Order

o  Enter No and the Notes will not be added to the ProForm Order
e  Automation Code
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o  Enter AutomationCode for CloseSimple
. Document Name
o  Enter the name to retrieve the matching documents
. Document Name 10
o  Enter the name to retrieve the matching documents
. Document Name 2
o  Enter the name to retrieve the matching documents
. Document Name 3
o  Enter the name to retrieve the matching documents
. Document Name 4
o Enter the name to retrieve the matching documents
. Document Name 5
o  Enter the name to retrieve the matching documents
. Document Name 6
o Enter the name to retrieve the matching documents
. Document Name 7
o  Enter the name to retrieve the matching documents
° Document Name 8
o  Enter the name to retrieve the matching documents
o Document Name 9
o  Enter the name to retrieve the matching documents
. Document Search
o Dropdown
. Partial Match
e Documents with the partial name will be retrieved from ProForm Attachments
= Actual Match
e  Documents with the exact name will be retrieved from ProForm Attachments
e Folder Path 1
o  Enter the folder path of the documents to send to CloseSimple [[FolderName\FolderPath]]
e  Folder Path 2
o  Enter the folder path of the documents to send to CloseSimple [[FolderName\FolderPath]]
e  Folder Path 3
o Enter the folder path of the documents to send to CloseSimple [[FolderName\FolderPath]]
e  Folder Path 4
o  Enter the folder path of the documents to send to CloseSimple [[FolderName\FolderPath]]
e  Folder Path 5
o Enter the folder path of the documents to send to CloseSimple [[FolderName\FolderPath]]
. Notes
o  Enter Note to send to CloseSimple
. Notes Source
o Dropdown
=  Text Field
e  Text Note
= 360 Field Code

e  ProForm Field code
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=  Custom Field
e  ProForm Custom Field code
e  Password
o  Enter user password for CloseSimple
. UserName
o  Enter UserName for CloseSimple

Complete and select all the necessary information presented on the Perform a 360 Action screen. For help,
please contact automation@SoftProcorp.com.

Perform a 360 Action X Perferm a 360 Action X
=4 | :
v General ~ Service Action Accept Documents ~
Service CloseSimple - The Pizza Tracker for Title v Service Action Settings
Service Action Accept Documents: 1.Document Match Partial Match
v Service Action Settings 1.Document Name:
1.Document Match Partial Match 1.Folder Path
1.Document Name 2 Document Match Partial Match
1.Folder Path 2.Document Name
2 Document Mateh Partial Match 2 Folder Path
2 Document Name 3.Document Match Partial Match
2 Folder Path 3.Document Name:
3.Document Match Partial Match 3.Folder Path
3.Document Name 4.Document Match Partial Match
3 Folder Path 4.Document Name:
4 Document Match Partial Match 4 Folder Path
4.Document Name 5.Document Match Partial Match
4 Folder Path 5.Document Name
5.Document Match Partial Match 5.Folder Path
5 Document Name v Accept Documents Accept Documents v
Accept Documents General
[Accept Documents] - This will accept documerts into the order. [No Action] - No
documents will be imported into the order.
oK Cancel OK Caneel

General Information
e  Service
o  CloseSimple — The Pizza Tracker for Title
= This cannot be changed

e  Service Action
o  Accept Documents

Service Action Settings
e  Document Match 1
o Dropdown
= Actual Match
e Documents with the exact name will be saved to ProForm Attachments from CloseSimple
=  Partial Match
e  Documents with the partial name will be saved to ProForm Attachments from CloseSimple

. Document Name 1
o  Enter the document name returned from CloseSimple to save to ProForm Attachments
e Folder Path 1
o  Enter the folder path to save the documents from CloseSimple [[foldername\foldername]]
e  Document Match 2
o Dropdown
= Actual Match
e Documents with the exact name will be saved to ProForm Attachments from CloseSimple
=  Partial Match

10
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e  Documents with the partial name will be saved to ProForm Attachments from CloseSimple
. Document Name 2
o  Enter the document name returned from CloseSimple to save to ProForm Attachments
e  Folder Path 2
o  Enter the folder path to save the documents from CloseSimple [[foldername\foldername]]
e  Document Match 3
o Dropdown
= Actual Match
e Documents with the exact name will be saved to ProForm Attachments from CloseSimple
=  Partial Match
e  Documents with the partial name will be saved to ProForm Attachments from CloseSimple
. Document Name 3
o  Enter the document name returned from CloseSimple to save to ProForm Attachments
e  Folder Path 3
o  Enter the folder path to save the documents from CloseSimple [[foldername\foldername]]
e  Document Match 4
o Dropdown
= Actual Match
e Documents with the exact name will be saved to ProForm Attachments from CloseSimple
. Partial Match
e Documents with the partial name will be saved to ProForm Attachments from CloseSimple
. Document Name 4
o  Enter the document name returned from CloseSimple to save to ProForm Attachments
. Folder Path 4
o  Enter the folder path to save the documents from CloseSimple [[foldername\foldername]]
e  Document Match 5
o Dropdown
= Actual Match
e Documents with the exact name will be saved to ProForm Attachments from CloseSimple
=  Partial Match
e Documents with the partial name will be saved to ProForm Attachments from CloseSimple
. Document Name 5
o  Enter the document name returned from CloseSimple to save to ProForm Attachments
e  Folder Path 5
o  Enter the folder path to save the documents from CloseSimple [[foldername\foldername]]
o Accept Documents
o Dropdown
= Accept Documents
e  This will accept document into the order.

During Automation, a user may want to include a document that contains a naming convention that
includes alphanumeric, spaces, dashes, underscores or period/dot. The Automation Process will remove the
special characters in the naming convention of the document and allow the automation process to run
successfully.

In the past, a user would not know of the failure unless they had access to SPAdmin to view the automation
monitoring.

Here are the characters that have been identified that will be removed by automation:

11
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Character

Example

Parenthesis

Comma

Apostrophe

Tilde

Question Mark

Explanation Mark

Semi Colon

Colon

Forward Slash

Ampersand

Pound

Address Sign

Percent

Dollar

Asterisk

NI N

Plus

+

Equal

Carrot

Brackets

Square Brackets

[—y P

Vertical Bar

Less than

Greater than

VIAN|—|— ™| >l

12
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