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CloseSimple is a Settlement Service providing firm which provides the functionality of sending
personalized text messages, automated email updates and their Pizza Tracker for title to help drive
business forward and save time.

The objective of this document is to explain how the integration works with respect to the automation set
up and its respective workflow.
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In order to launch the CloseSimple automation, follow the below steps:

1)
2)
3)
4)

Create an order on SoftPro Select

Create a task in SoftPro order

Create an automation process for Submit
Launch Submit process

Create an order in SoftPro Select

Launch SoftPro select and create the order with the information related to Buyer, Seller, Property

Address, Title Company and other relevant contacts:

Order 2019010002% X

o Express Order Entry
rder Entry
tion [C] Auto-publish to SoftPro Live SoftP
Transacton type
2 ® Purch [T commercial Order
urchase
D |:| Construction Prod
Refinance rod.
: & Earnest Maoney ) [ cash sale
owledgment O Equity [ out of county Policy
() Other
Related order(s): |
Sales price: | 5250,001.00
-
- At
Description E;[;nuf_ﬁ Retumed to
- Buyer
b Deposit or eamest m...
g - N

Settlement date/time: |Dl,-"31,-"2lil 19 12:00 AM

Due dateftime:

Figure 1 -

> |

\T¥31/2019 12:00 AM

> |

SoftPro Order Creation
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0 O Order Contacts

+ -
Type Mame Code  Phone Email
Attomey Jack AT
Buyer/Bomower Finn Balor B 611324696 balorclub @abc.com
Buyer/Bomower Paul Heymann B2 564231556 paul manager@def com
Seller Braun Strowman 5 56231865 braun s @def com
Title Compary TitleCompary4L T

Figure 2 - SoftPro Order Contacts

Create a task in SoftPro order
Click on Order tab from the top ribbon in SoftPro Select and navigate to “Requested Tasks” screen. Click
on the ‘+" icon to add a task which will be used to trigger the Submit automation. Update the task name

and status (Figure 3).

g]] r‘\_:'ﬁ'

ProForm ProTrust ProDesign Pro1099 SPImage SPAdmin 360 Order
il r‘\}//" ’? I% &5 My Screens ) /& [E] Document History @ Apply Template @
“ Order History ) & Field Code Browser || Q) Overlay Order
Register Chedklist Tasks || Requested Tasks || Motes Documents  Attachments Submit View Transactions
ale Rename Order
Quick Links Documents Actions Workflow Transactions
-~ Start Page Order 2019010002* x
~ -

General - 0 L Requested Tasks

Express Order Entry

Order Information

Status + + = (2] B3
Order Contacts Status Task Category Ocours Assigned To
Property ! Required CloseSimple Submit Pre-closing
Sales Contract & Earnest Ma...
Notary & Acknowledgment
Deed

Affidavit
Invoice

Loan -

Title -

Escrow/Closing . cg)m;fe-dosing Code: Task: |Close5imple Submit | Status: w

O Post-dosing Category: | V| Assigned to: w

HUD-1 Header

TP

Figure 3 — Requested Tasks Screen
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Connection Settings in SP Admin

In order for the automation processes to trigger, you will be required to set-up the connection settings
in SP Admin as explained in this section.

In SoftPro Select, go to SP Admin and right-click on Server name -> Properties to open the SoftPro
Select Server window. Navigate to the tab SoftPro 360 and update the necessary connection details.

Start Page r Order 2019010002 Management Console X
3 2 |E= ~ | Filter by: Default - & | 5

(5 Server (http: //nfipt437: — +! : =
=S ti rver (http:/ [/ fnfilpt4:
v | General Settings 1I§ . I| (http:// pt

\= Archives Mame

‘]' Drop-down Lists [ Automation

ﬁ Office Hours [J General Settings
[Cd Trust Accounting [ dPro1099

Figure 4 — SP Admin

[ SoftPro Select Server ? EE_P
General I Blob Archive Order Archive SoftPro 360 I_
Connection Settings
Server: https://alpha softprohg.com
5TS: https //alpha softprohg.com: 444
Usemame: ravindra r&frf.com
Password: —
Enabled:

Advanced Settings
Transaction Query Retum Size 2000

Product Lifespan (minutes) 1440

Changes may take up to 3 minute to take effect.

[ ok [ Caneed || st

Figure 5 — Set Connection Settings
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Create an automation process for Submit

Automation processes can be triggered in many different ways. An example of how to trigger it using a
task is described in the below section. For help with alternate methods, please contact
automation@SoftProcorp.com.

Steps to trigger Submit automation using a task
Click on SP Admin tab from the top ribbon in SoftPro Select and click on “Configuration” to navigate to

the management console (Figure 6).

= I R

PraFarm ProTrust ProDesign Pro1099 SPImage SPAdmin 360

i Export Data
——
¥ Import Data
Reports -
- Licenses
Administration
Start Page r Order 2019010002 Management Console X
« 1| 2 |E= - | Filter by: Default |l [
[y Server (http://fipt437:5080,) General Settings
|1 General Settings
[ ProFaorm Mame
[_J ProTrust (=] Archives
| Automation 3 Drop-down Lists
[ Processes ﬁﬂfﬁce Hours
= Manitoring [ Trust Accounting
|1 Pro109g

| Security

Figure 6 — SP Admin -> Management Console

e Under Automation folder, click on Processes and in the blank space, right-click to initiate

creating a new process for Submit (Figure 7).
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StartPage | Order 2019010002

« = | 4= = | Filter by: Default

Management Console X

T8

{5 Server (http://infilpt437:3080/)
[ General Settings

[ ProForm
[ ProTrust
v | Automation
[ Processes
&5 Maonitoring
[ Pro109g
v | Security
Profiles
‘:_E, Groups
3 Users
8 Permissions

Processes

Marne

[ _;I' Mew Process |

New Process

Click here to add a new automation
process.

& Press F1 for more help.

Figure 7 — Automation -> Processes

Follow the below steps in the Automation Process Wizard to create the process:

1. When:

a. Select the radio button Task is added or updated.

b. Change the occurrence to Every time a task is added or updated.




SOFTPRO 360 — CLOSESIMPLE AUTOMATION USER GUIDE

1/24/2019

#] Automation Process Wizard

‘when If

Start this process when:

® 7

() Orderis saved
) Document is attached

r @ Task is added or updated '

(@] 360 transaction s updated

Here’s your rule so far:
I Every time a task is added or updated I

[ Het> |

’ Cancel

Figure 8 — Create Process -> When to trigger the process

a. Task name contains specific value

Give the name of the task created in your SoftPro Order.

Click on Add and check Exact match only checkbox.

Click OK to return to Automation Process Wizard.

b. Task status is specific value

From the dialog box, check the status box for “Requested”.

Click OK to return to Automation Process Wizard.

10
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@ [#] Automation Process Wizard

®

‘when

2

And if these conditions are met:

[] Task assigned to is specific valus

[ Task category is specific value
Task code contains specific value

Task name contains specific value [Add]

Task status is specific value

[] Task type is specific valus
[7] ©rder has the following criteria
[T A code snippet evaluates to true

m

Here’s your rule so far:

Every time a task is added or updated
and task name contains specific value
and task status is specific value

[ Ned> || Cancel

Figure 9 — Create Process -> Add Conditions

Task name cortains

CloseSimple Submit

ok || Ccancel

Figure 10 - Create Process -> Add Task Name

11
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Task status is

] Mone)
[ Reguired
Fequested
[ Completed
| ] Received
| E nm

[ ok || Ccancel

Figure 11 — Create Process -> Select Task Status

@ [#] Autoration Process Wizard

TN —

And if these conditions are met:
[ Field is specfic value ~

[] Task assigned to is speciic valus

[ Task category is specific valus

[] Task code contains specific value

Task name contains specific value [Add]

Task status is specific value

[ Task type is specfic valus

] Order has the following criteria W

Here's your rule so far:

Every time a task is added or updated
and task status is ‘Requested’
and task name contains CloseSimple Submit’

[ hed> ] cancel

Figure 12 - Create Process -> Next

12
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3. Then:
a. Perform specific actions in an order
i. Perform a specific 360 action
e Select Service as “CloseSimple- The Pizza Tracker for Title”
e Select Service Action as “Submit Order” and fill in the required
information.

e Click OK to return to Automation Process Wizard.

ii. Update a specific task
e Select Task Type as “Requested”
e Provide the Task Name created in Select order.
e Check the Task status checkbox and select “Received” as the status.
e Click OK to return to Automation Process Wizard.

@ #] Automation Process Wizard

e > i > L

Then do the following:
{lr| Perform specific actions in an order
[] Run code snippet

Here's your rule so far:

Every time a task is added or updated
and task name contains CloseSimple Submit’
and task status is specific value
then do the following:

perfo pecific factions in an order

Figure 13 — Create Process

13
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Then

Perform specific actions in an order

[] Add a specfic task

Update a specific task [Add]
[ Apply speciiic template
Perform a specific 360 action
[ Run code snippst

Here’s your rule so far:

perfarm specific actions in an order

[ ok || Cancel

Figure 14 — Create Process -> Perform 360 action

| Perform a 360 Action

*
|' EH== | A
ol 2} | =]
w General
Service ClozeSimple - The Pizza Tracker for Titl
I Service Action Submit Order
» Service Action Settings
Add To Proform Motes Yes
AutomationCode ABCTitle_Buy T Timeline_Step01_BuyeriVi
Documents Commitment
Motes This is test!
Password TMWa3IRxP1222
== iitleABC-SP
UserName
serMame for Close simple

Cancel

TT T AT T

Figure 15 — Create Process -> Input details

14
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Then - O *

Perform specific actions in an order
[] Add a specific task

Update a specic task [Add]
[ Apply specific template
Perform a specific 360 action
[] Run code snippet

Here's your rule so far:
perform specific actions in an order
perform a ClozeSimple - The Pizza Tracker for Title 360 action

and update g specific fask

[ ok | Cance

Figure 16 — Create Process -> Update Task Status

Then >
Update a task
Task type: |Hequested | o |
Task code: | |

Task name: |UoseSimpIe Submit |

What would you like to update ¥

Tazk status: F:Eec:ei'u'e-:i |V|
Task category: | V|
Assigned to: MNone

User

Escrow officer

Escrow assistant

Title officer
Requested due date: | |
Due date: | |

Figure 17 — Create Process -> Select task and status

15
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| Then - O *

Perform specific actions in an order
‘ [] Add a specific task

Update a specific task [Add]
1 Apply specfic template

Perform a specific 360 action
] Run code snippet

Here’s your nule so far:

perform specific actions in an order
update a Close Simple Submit task
and perform a CloseSimple - The Pizza Tracker for Title 360 action

Figure 18 — Create Process -> Confirm selection

@ [#] Automation Process Wizard

J o >>

Then do the following:
Perform specific actions in an order
[] Run code snippst

=<
\/]
I~

Here's your rule so far:

Every time a task is added or updated
and task name contains Close Simple Submit’
and task status is ‘Requested’
then do the following:
perform zpecific actions in an order
perform a CloseSimple - The Pizza Tracker for Title 360 action
and update a CloseSimple Submit task

I Finish I Cancel

Figure 19 — Create Process -> Finish

16
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S Submit- Buyer Welcome ? X

General Other

Cateqgory: |3'5|] b |

Mame: |CS Submit- Buyer Welcome |
Description: Test

Last Modffied On: 14242015 4:58 PM

Last Modified By: Mg Bishal Singh

Fule: Edit
Every time a task is added or updated

and task name containg CloseSimpls Submit’
and task status is ‘Requested’

then dao the following:
perform specific actions in an order
perform a CloseSimple - The Pizza Tracker for Title 360 action
and update a CloseSimple Submit task

Enable this process

Cancel Apply

Figure 20 - Create Process -> Name and Enable the process

~~  Start Page Management Console X Order 2012010002

€ = 1 o |EE - | Fiterby: | [ [
Ii Server (http://mfilpt437:8080,) ~
w [ General Settings

3 Archives MName Category Description Last Modified On Last Modified By

3 Drop-down Lists i\ ECS Submit- Buyer Welcome 360 Test 1/24/2019 4:58 PM Mg Bishal Singh
ﬁ Office Hours
> [Ed Trust Accounting
b E.«" _ProForm

Processes

Figure 21- Process Instance is created

17
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Trigger Submit Process

The Submit process created in the automation wizard triggers based on the status specified in the task
created in the SoftPro order. Once the details are updated in the Select order, go to Order -> Requested
Tasks and change the status of the task to “Requested”.

Order 2019010002F X

(4 Requested Tasks
S | ey
+ T = 22 L
Status Task Category Occurs Assigned To Reguest Due Task Due Received
E ” Requested | CloseSimple Submit Pre-closing Mg Bishal Singh
Occurs . = . . (v
® Pre-dosing Code: Task: CloseSimple Submit IStat_ls. Requested I
) Past-dosing Category: ~ | Assigned to: |Mg Bishal Singh w
Figure 22 - Task Status- Requested
Save and close the Select order. The automation will be initiated and can be monitored from the
Monitoring Console under SP Admin -> Configuration -> Automation -> Monitoring.
/ Start Page . Management Console X
© % |8 ~ | Filter by: Default MITES
[@) server Mttp://nfipt437:3080/) i —

[ General Settings
[ ProForm
[ PraTrust

v | Automation

CS Submit- Buyer Welcome

¥ Filter

Status Context

(2013010002) CloseSim...

Process Triggered By Reason

Mg Bishal Singh

Triggered On
01/24/2019 05:05 PM

Category
01/24/2019 05:05PM

Figure 23 — Process Monitoring -> Running

Click F5 to refresh the status of the process. The concerned process will display status as “Completed” if
executed successfully without any issues.

18
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< Start Page Management Console X

€ 2 | 3= ~ | Filter by: Default - L&
LE, Server (http:/ffilpt437:3080/) Monitoring Search
[J General Settings
[ ProForm 4 Filter
|3 PraTrust
v [ Automation Status Process Context Triggered By Triggered On Category Reason
|1 Processes 9 Completed | €5 Submit- Buyer Welcome (2015010002) CloseSim,.. Ng Bishal Singh 01/24/2019 05:05 PM 01/24/2019 05:05 PM Completed succe..,
&2 Manitoring

Figure 24 — Process Monitoring -> Completed

Open your SoftPro order again and navigate to Order -> Requested Tasks screen. The status of the
Submit task will be updated to “Received”.

—_—

Order 2019010002 X

W Requested Tasks

y 1 o i

T - 2l L

Status Task Category Cccurs Assigned To
{4 Received CloseSimple Submit Pre-closing Mg Bishal Singh

Figure 25 — Received Tasks -> Status Updated

Click on 360 tab from the top ribbon in SoftPro Select and access the 360 Queue to access the
transactions submitted to CloseSimple as a result of the successful Submit automation process.

The ‘Completed’ status indicated that the transaction was successfully submitted to CloseSimple.

19
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e B @)
ProForm ProTrust ProDesign Pro1099 SPImage SPAdmin Order

QOO0 2 @ 090 @

Queus IServices Search | Administration Login Logout | Information Help About | Publish  wWebsite

Transactions Security Resources Live
Services 1 x Order 2019010001 X
Submit About .
- |, Add-Ins General - O (. Express Order Entry

- |, Development
- | Legacy
i QA Order Information Rush order
= |, Settement Services Status
@ CloseSimple - The Pizza Tracker for Title Order Contacts [] Excude order from IRS submission
- @ CSC - eRecording
- . . Property " . .
- @ Digital Closing Docs - Forever Marketing [] Auto-publish to SoftPro Live SoftPro Live template:

p  Express Order Entry

@ EPN - eRecording Sales Contract & Eamest...
) Transaction type
: E:Eedll-he (;Ios; —edCIose Notary & Acknowledgment ® Puchese [ commercial Order type: Titie & Eacromw
- Lender Fundin
y Deed |:| Construction

MotaryLoop - Signing Service . ; Product H
Affidavit O Refinance [ Cashsale type

@ SafeWire - Wire Fraud Protection
Simplifile - eRecording Invoice O Equity [T out of county Palicy type: Simultaneous

- @ SkySlope - Digital Opening Package 4 () Other
Queue
| Mext Step Views: Active Order - | Lj I_E B8 |Filter: CloseSimple -
Provider Service Status Linked Order Linked Profile Created By Created On Completed On Description Transaction Mumber

The Pizza Tracker for Title | Completed | 2013010001 Ravindra 1/24/2019 9:33 PM | 1/24/2019 9:34PM 410060-70-190124-164323

Figure 26 — SP360 Queue -> Transaction Created
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