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Introduction 
CloseSimple is a Settlement Service providing firm which provides the functionality of sending 

personalized text messages, automated email updates and their Pizza Tracker for title to help drive 

business forward and save time. 

The objective of this document is to explain how the integration works with respect to the automation set 

up and its respective workflow. 
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Launching CloseSimple Automation 
In order to launch the CloseSimple automation, follow the below steps: 

1) Create an order on SoftPro Select 

2) Create a task in SoftPro order 

3) Create an automation process for Submit 

4) Launch Submit process 

Create an order in SoftPro Select 

Launch SoftPro select and create the order with the information related to Buyer, Seller, Property 

Address, Title Company and other relevant contacts: 

 

Figure 1 - SoftPro Order Creation 
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Figure 2 - SoftPro Order Contacts 

Create a task in SoftPro order 

Click on Order tab from the top ribbon in SoftPro Select and navigate to “Requested Tasks” screen. Click 

on the ‘+’ icon to add a task which will be used to trigger the Submit automation. Update the task name 

and status (Figure 3). 

 

Figure 3 – Requested Tasks Screen 
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Connection Settings in SP Admin 

In order for the automation processes to trigger, you will be required to set-up the connection settings 

in SP Admin as explained in this section. 

In SoftPro Select, go to SP Admin and right-click on Server name -> Properties to open the SoftPro 

Select Server window. Navigate to the tab SoftPro 360 and update the necessary connection details. 

 

Figure 4 – SP Admin 

 

Figure 5 – Set Connection Settings 
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Create an automation process for Submit 

Automation processes can be triggered in many different ways. An example of how to trigger it using a 

task is described in the below section. For help with alternate methods, please contact 

automation@SoftProcorp.com. 

Steps to trigger Submit automation using a task 
Click on SP Admin tab from the top ribbon in SoftPro Select and click on “Configuration” to navigate to 

the management console (Figure 6).  

 

Figure 6 – SP Admin -> Management Console 

 

 Under Automation folder, click on Processes and in the blank space, right-click to initiate 

creating a new process for Submit (Figure 7). 

mailto:automation@softprocorp.com
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Figure 7 – Automation -> Processes 

Follow the below steps in the Automation Process Wizard to create the process: 

1. When: 

a. Select the radio button Task is added or updated. 

b. Change the occurrence to Every time a task is added or updated. 
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Figure 8 – Create Process -> When to trigger the process 

 

2. If: 

a. Task name contains specific value 

i. Give the name of the task created in your SoftPro Order. 

ii. Click on Add and check Exact match only checkbox. 

iii. Click OK to return to Automation Process Wizard. 

b. Task status is specific value 

i. From the dialog box, check the status box for “Requested”. 

ii. Click OK to return to Automation Process Wizard. 
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Figure 9 – Create Process -> Add Conditions 

 

Figure 10 – Create Process -> Add Task Name 
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Figure 11 – Create Process -> Select Task Status 

 

Figure 12 – Create Process -> Next 
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3. Then: 

a. Perform specific actions in an order 

i. Perform a specific 360 action 

 Select Service as “CloseSimple- The Pizza Tracker for Title” 

 Select Service Action as “Submit Order” and fill in the required 

information. 

 Click OK to return to Automation Process Wizard. 

 

ii. Update a specific task 

 Select Task Type as “Requested” 

 Provide the Task Name created in Select order. 

 Check the Task status checkbox and select “Received” as the status. 

 Click OK to return to Automation Process Wizard. 

 

Figure 13 – Create Process 
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Figure 14 – Create Process -> Perform 360 action 

 

Figure 15 – Create Process -> Input details 
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Figure 16 – Create Process -> Update Task Status 

 

Figure 17 – Create Process -> Select task and status 
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Figure 18 – Create Process -> Confirm selection 

 

Figure 19 – Create Process -> Finish 
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Figure 20 – Create Process -> Name and Enable the process 

 

 

Figure 21- Process Instance is created 
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Trigger Submit Process 

The Submit process created in the automation wizard triggers based on the status specified in the task 

created in the SoftPro order. Once the details are updated in the Select order, go to Order -> Requested 

Tasks and change the status of the task to “Requested”.  

 

Figure 22 – Task Status- Requested 

 

Save and close the Select order. The automation will be initiated and can be monitored from the 

Monitoring Console under SP Admin -> Configuration -> Automation -> Monitoring. 

 

Figure 23 – Process Monitoring -> Running 

 

Click F5 to refresh the status of the process. The concerned process will display status as “Completed” if 

executed successfully without any issues. 
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Figure 24 – Process Monitoring -> Completed 

 

Open your SoftPro order again and navigate to Order -> Requested Tasks screen. The status of the 

Submit task will be updated to “Received”. 

 

Figure 25 – Received Tasks -> Status Updated 

 

Click on 360 tab from the top ribbon in SoftPro Select and access the 360 Queue to access the 

transactions submitted to CloseSimple as a result of the successful Submit automation process. 

The ‘Completed’ status indicated that the transaction was successfully submitted to CloseSimple. 
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Figure 26 – SP360 Queue -> Transaction Created 


