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SOFTPRO 360 - CERTIFID USER GUIDE

03/26/2025

History

Date Version

Details

12.13.2024 4.0

03.11.2025

This release includes:

e Addition of Payoff Protect Service with Accept Automation
functionality

e Submit Automation for collecting bank details and sending
wire instructions

This release includes the Payoff Reader enhancement; CertifID
reads/populates information from an uploaded payoff statement.
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Introduction

CertifID allows SoftPro 360 users to securely send, confirm and collect wire transfer bank details with
certain parties of their SoftPro order.

Accessing
From the 360 ribbon, 5

ProForm PraTrust ProDesign Pro1099 SPImage SPAdmin m

1. Click the Services button QD O (@) z ® Q0 0O

Queue Services Search | Adminmistration Login Logout | Information Help  About | Publish

2. Click the Settlement Services

Transactions Security

Resources
folder to expand HE R GEE
('i Services = X
3. Double-click CertifID — Wire Submit About

520|483

F-| ) Add-Ins

Lj_,l Development

—I-| | Settement Services

----- @ Bancserv - Signing Service

= [ M CertifID - Wire Fraud Protection

Select a ProForm Order for Your Request

Fraud Protection entry

You must link each transaction to a ProForm Order. If you already |y oy
have ProForm order(s) open, this order defaults as the selected order. SR
Selected Order Number:
20210001
0K Cancel
1. From the Order Lm.kmg window . Order Linking %
a) If noorderis open, enter the corresponding order
in the Selected Order Number field. Open Order Numbers:
Selected Order Number:
I Enter order number here ||
Cancel
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b)

c)

If a single order is open, the order number is
shown in the Open Order Numbers field and
the Selected Order Number

NOTE: The Selected Order Number field can be
overwritten with an order that is not open.

If multiple orders are open, all order numbers
appear in the Open Order Numbers field and
the first order is displayed in the Selected
Order Number field. Highlight an order in the
Open Order Numbers field to select the
applicable order

2. Press the OK button to continue

Logging Authentication

On the Connect to CertifID screen, you are
presented with an authorization code.

3. Make a note of this code, as you will need
to confirm it later.

4. Click the Connect button; this opens a new
browser window to confirm the code
displayed

Connect to CertifiD

SoftPro 360.

O% QOrder Numbers:

o~

Order number is
automatically populated as
Selected Order Numher

Order Linking

Open Order Numbers:

First order number is
automatically populated as
Selected Order Number

Selected Order Number: /

FTPA19-05193

a CertiflD - 0119-LPL X

OCERTIFID

Click "Connect” to sign into your CertiflD account and complete the integration with

‘When a new window opens, please confirm the code below is displayed :

LKXJ-BTFD

If the code does not match, close the window by clicking X" at the top of your browser.
If the new window does not open automatically, please click cancel and try again.
**If you do not already have CertiflD account you will not be able to proceed.

Please reach out to sales@certifid.com.

Back Cancel
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Upon confirming the device code displayed, you are then prompted to login with your CertifID credentials.
Follow the steps to verify your identity. Upon successful authentication, you receive a confirmation on the
web browser as well as well as in in SoftPro.

€¥» CERTIFID

¥ CERTIFID ¥ CERTIFID
Verify Your |dentity
Device Confirmation Welcome
We will send a 6-digit code to the following phone
Please confirm this is the code displayed on your Log in to CertifiD - Test to continue to SoftPro. number
SoftPro:

Email address
[ : JOOOOKXXE2BT

LKXJ-BTFD
How do you want 1o receive the code?
Password @
If you did not initiate this action or you do not Text message Voice call
recognize this device select cancel.

Fargot password?

- Continue
Cancel Confirm Continue

Try another method

¥ CERTIFID

Verify Your Identity

We've sent a text message to: @
KXXXXXXXE287

Congratulations, you're all
Enter the 6-digit code set!

Didn't receive a code? Resend or get a call

Your device is now connected

Try another method

Available Request Screen

& CertifiD - 1242024 %

From the Available Request screen you can select the Product
Available Requests 0 C E RTI F ID

you are submitting a request for.

=p Send Wire Instructions
Share account wire instructions(i.e. to a buyer)

s Collect Bank Details

Ask someone to provide you with their bank details to complete a
wire(i.e. a seller)

wp Confirm Bank Details

Verify the accuracy of someone else’s wiring information(i.e. a
seller)

=p Validate Payoff Instructions
Help prevent fraud by validating payoff instructions

Close
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Send Wire Instructions

Send Wire Instructions allows you to share wire information associated with your CertifID account
securely via SoftPro 360.

e You can send the instructions to the
. . Send Wire Instructions n C E R T I F I D
following contacts in your ProForm order: .
@) Buyer \ Se“er Account | Office Property
SoftPro Dev ~ 4556 Lake Shore Drive, Moorestown, NJ 0805 ~
o) Lender Select Recipient Underwriter
o Settlement Agent = o e =
1o L|St|ng and Se”|ng AgentS First Name: Sue Email: testemail@gmail.com
Last Name: Seller Phone Number: 305-555-5555
o Attorney M pferes
Bank Information
o Title Com pany TestBanks2 SoftFro v
o Builder (only available in SoftPro Bank Name: BBVAUSA
Select) ABA Routing Number: 062001186
Account Number: 12131214
0 General Contractor (Only avallable Correspondent Bank Name: USAA Federal Savings Bank
. S ftP S I t) Correspondent Bank ABA Number: 314074269
IN SOTtFro >elec
. . MNext Cancel
o Other Contact (only available in

SoftPro Select)
e Required fields:

o Account/Office (Lists accounts associated with your CertifID account)

o Property

o Recipient (Full Name, email and number must be completed in the ProForm Order)
NOTE: For an Organization contact, the Recipient in the request is the person added

under the People grid in the Select ProForm order.

Underwriter (List of Underwriters associated with your CertifID account)
Bank Information (List of banks associated with your CertifID account)

Once the recipient receives the wiring instructions securely, your SoftPro 360 transaction will be set to
‘Ready’ for you to review and accept the confirmation document into your ProForm order.

Collect Bank Details
The Collect Bank Details request allows you to collect
account information securely via SoftPro 360. Coltect Bank Detzils 0 CERTIFID
e Submit the Collect Bank Details request to oo mercolA 5 e Shore Ditve, Moarsstown, NJ 0805
the required recipient. CertifID verifies their m o o -
identity and then asks them for their account First Name: Sus Email: testomai@omil com
information. tasttiame: Sl e

e Once the recipient completes the request,
your 360 transaction will update to ‘Ready’
for you to accept the documents and data
into your ProForm order.

Next Cancel
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NOTE: If a Correspondent Bank is available for the designated Beneficiary Bank Correspondent Bank
may be required for transfer will be added to the Further Credit Field in the Outgoing Wires

section for select orders. If a Correspondent Bank is not available for the designated Beneficiary

Bank and Final Credit information was completed in the request, the final credit details appear in

the Further Credit Field in Select.

Confirm Bank Details

Confirm Bank Details allows you to securely
confirm bank details that have been
provided to you.

e Submit the Confirm Bank Details
request to the required recipient.
CertifID verifies their identity and
then asks them to confirm the
account information.

e Required Fields:

o Account/Office

o Property

o Recipient (Full Name, email
and number must be
completed in the ProForm
Order)

% CertifID - 2021110002

Confirm Bank Details

Account / Office
SoftPro Dev Child A
Select Recipient
5-Sue Seller

~

~

X

¥ CERTIFID

Property
4800 Falls of Neuse, Ocala, FL 33030 ~
Underwriter

None ~

First Name: Sue

Last Name: Seller

Email: luisapaola27@amail.com

Phone Number: 919-272-4568
“Motile preferred

ABA Routing Number

Beneficiary Bank Name

053000219

|WeHs Fargo Bank, National Association

Correspondent Bank Name:

The correspondent bank may be required for this transfer. These details will not be shared with the recipient.

Correspondent Bank ABA Routing Number:

Wells Farge Bank, National Association

121000248

Credit To Account Name

Credit To Account Number

|LLH53 Lisria

[11112021 |

Final Credit To Account Name

Final Credit To Account Number

Mext Cancel

Underwriter (List of Underwriters associated with your CertifID account)

ABA Routing Number and Account Number

Credit to Account Name

In Select, if you have entered the outgoing
wire data in the Outgoing Wire Section for the
contact, the ABA Number, Credit to Account
Name and Credit to Account Number fields
auto-populate.

If a Correspondent Bank, is available for the
designated Beneficiary Bank, the information
is displayed. is not available for the
designated Beneficiary Bank, a note is
displayed that no Correspondent Bank is
Required.

]

Confirm Bank Details

Account | Office
SoftPro Dev Child A
Select Recipient

S -Sue Seller

€» CERTIFID

Property

4800 Falls of Neuse, Ocala, FL 33030 ~
Underwriter

Mone v

First Name: Sue

Last Name: Seller

Email: luisapacla27@amail.com

Phone Number: 919-272-4568
“Mobike preferred

ABA Routing Number

Beneficiary Bank Name

314074269

|USAA Federal Savings Bank

Mo Correspondent Bank Required

re 0 Account Name

‘0 Account Number

‘LLHSG Lisria

[11112021 |

Final Credit To Account Name

Final Credit To Account Number

Next Cancel
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The Validate Payoff Instructions request allows you to provide payoff instructions documentation for
validation, edit payoff instructions once validated if needed or display a cancelled request.
NOTE: Canceling a request must be done directly with CertifID. The 360 system only displays the

cancellation once completed.

When the Validate Payoff Instructions selection is made, the integration opens to the Upload Payoff
Statement screen. If a document is uploaded from this screen, the payoff instruction information is
automatically populated on the Validate Payoff Instructions screen. If you wish to manually enter the
data, you can bypass this screen and upload a document once the data has been entered.

From this screen, you can,

e Upload a document using, © CertiiD - CertiDEMO2025 x
o Browse —to navigate to a folder, | pload Payoff Statement O CERTIFID
desktop, network location to
Select the dOCU ment. lﬁlﬁ:t?c:?wmlﬁl%ali(tollﬁgi?g:r:opr';;:.ss' upload your payoff statement. CertifiD will use this to

If you prefer to enter the information manually, you may "Skip"this step

o Attachments — to select from R

the Attachments within Mame Size P—
PrOFrom Aftachments

e  Skip this step to manually enter data

on the Validate Payoff Instructions
screen and upload a document.

You can upload and attach 1 PDF file no larger than 20MB

Only one document can be uploaded from this

screen and must be a PDF no larger than vl
20MB.

NOTE: The Next button is not enabled until a document is uploaded or this screen is bypassed using the
Skip button.

If you wish to enter payoff instructions manually, click the Skip button and refer to the If Manually
Entering Payoff Instructions section.

Uploading a Document to Auto-Populate Information
Using the Browse or Attachments button, upload the corresponding payoff document. Once a
document is uploaded, you have the option to Rename or Delete the document.

Click the Next button to open the Validate Payoff Instructions screen. Clicking Cancel here returns you
to the Upload Payoff Statement screen.

10 | 26
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‘ CertiflD - CertifIDEMO2025

Upload Payoff Statement

Documents

€» CERTIFID

To speed up the payoff verification process, upload your payoff statement. CertifiD will use this to
automatically fill out form fields for you.

It you prefer lo enter the informabon manuaily, you may "Skip “his siep

Name
B PayOftpdf

Size
7258 KB

Rename |
Delete
You can upload and attach 1 PDF file no larger than 20MB.
Skip Next Cancel

X

Once the integration has processed the document/data, the Validate Payoff Instructions screen opens.

Verify the information pulled in from the uploaded payoff statement; identified with the icon.

You can manually edit these fields.

Select the Underwriter; this is a required
field as indicated by the red asterisk. You
can also select the Loan Type if needed.
Once the required field is updated, the
Next button is enabled.

Click Next to continue to the Review Payoff
Instructions screen.

This screen also provides the Upload
Additional Documents link allowing you to
upload a document if you wish.

Clicking Cancel here cancels the request in
the 360 system, and you are redirected to
the Available Products (Launcher) screen.

& CertifiD - 3132025

Validate Payoff Instructions

X

€» CERTIFID

1} Please double-check the pre-filled data and edit any information that is incorrect. ‘
Account / Office Payoff Lender <
SoftPro Dev Enter Lender Name-
Primary Mortgagor ABA Routing Number ¢+
§ - Nisha Bora 102000021
Property Address @ Beneficiary Bank

-Select Property Address-

Underwriter s

-Select Underwriter-

Loan Type
-Select Loan Type-
Loan Number s

Please confirm the borrower’s loan numb

atches your records

| 2uploag Addmional Documents | ciick to aca

US Bank National Association

Account Number ¢
4127400093

Payoff Amount =%

Enter Payoff Amount

Cancel

If Manually Entering Payoff Instructions
Clicking the Skip button to bypass the Upload Payoff Statement screen opens the Validate Payoff

Instructions screen. Once the information is manually entered you are then able to upload required

document(s).
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From the Validate Payoff Instructions enter/select the,

e Account / Office © CentifiD - 1242024 X
d Primary Mortgagor Validate Payoff Instructions 0 c E RTI FI D
e Property Address — populates with

the property information entered in “s“r;“'“:"““ Boltar &

ProForm

Primary Morigagor « ABA Routing Number
e Underwriter Select Mortgagor- :
° Loan Type P'l::::‘::!':s; - Beneficiary Bank
e Loan Number
Underwriter - Account Number

° Payoff Lender Select Underwriter 1 L
e ABA Routing Number —if an invalid e SR et

routing number is entered, the S &

integration immediately displays an :

error message identifying same. | T "t;';;;"‘|* | | Cance!
e Beneficiary Bank

ABA Routing Number

325084427 71

I Invahd Routing Number I

e Account Number
o Payoff Amount

Click the Upload Payoff Statement link to
select the corresponding payoff statement.

Browse — to navigate to a folder,
desktop, network location to select
the document.

Attachments — to select from the
Attachments within ProFrom.

Click the Close button to return to the
Validate Payoff Information.

& CentifiD - 1242024

Documents

Name Size Browse ]

Attachments

Rename

Delete

You can upload and attach up to 5 PDF files, with each file being no larger than 20MB.

CIDEe .
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Validate Payoff Information screen displays
1 PDF Attached (lower left).

Click Next to continue to the Review Payoff
Instructions screen.

Reviewing Payoff Instructions

& CertifiD - 1242024

Validate Payoff Instructions

Account | Office
SoftPro Dev

Primary Mortgagor
S - Befty Seller

Property Address
1611 Pinehurst Dr Ne

Underwriter
WFG Title Ins. Co

Loan Type
Residential Mortgage

Loan Number
123456789

R POF Atiached | Click

to editor replace

X

OCERTIFID

Payoff Lender
First Bank

ABA Routing Number
065303386

Beneficiary Bank
First Bank

Account Number
123456789

Payoff Amount
1000

Next Cancel

From the Review Payoff Instructions screen, all entered data is displayed and you have the option of

clicking the,

e Back button to return to the Validate
Payoff Instructions screen to re-
enter/adjust information.

e Submit button to submit the request
to CertifID

e Cancel button to cancel the request
completely

& CertifiD - 1242024

Review Payoff Instructions

Account / Office
SoftPro Dev

Primary Mortgagor
S - Befty Seller

Property Address
16411 Pinehurst Dr Ne
Cedar Rapids, |1A, 52402

Underwriter
WFG Title Ins. Co

Loan Type
Residential Mortgage

Loan Number
123456789

Documents
1 PDF attached successfully

€» CERTIFID

Payolf Lender
First Bank

ABA Routing Number
065303386
First Bank

Account Number
123456789

Payoff Amount
1000.00

X

Back | Suf it | Cancel
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Once the request is submitted, a message is displayed

indicating,

e Pending and an email notification is sent to you once

the verification is completed

The 360 Queue shows the Event of Pending and Status

of In Progress.

e CertifID indicating the payoff is a valid and safe Lender

Payoff account

The 360 Queue shows the Event of CertifID and Status

of In Progress.

e High Risk indicating the use of the submitted banking

details is not recommended.

The 360 Queue shows the Event of High Risk and

Status of In Progress.

Click OK to return to the Order Details
screen.

From here you can enter a New Request,
Edit Request, or Close the integration.

The Edit Request is only enabled when
the highlighted request has a CertiflD
Status shows as Pending, Changes
Requested or Needs Attention.

Softpro 360 - 1242024 X

Pending
The submit operation is pending

Qur team is validating your information and will
notify you via emall within 1-2 business days

Status: Pending

[ ok ]

Softpro 360 - 1242024 X

CertifiD

Our records indicate that this is a valid and safe
Lender Payoff account.

Status: CertifiD

ok )

Softpro 360 - 1242024 x

o

High Risk
The submit operation is complete

We do not recommend using the banking details
provided

Status: High Risk

oK |

€ CertifiD - 1242024

Order Details

X

¥ CERTIFID

Action Request

Validate Payoff Instru

Validate Payoff Instru

Recipient or Mortgagor

S - Betty Seller
S - Betty Seller

InProgress

InProgress

Edit Requestis only
enabled when the
selected request is in

Pending status.

4

New Request

Edit Request

Close

The 360 Queue shows the request with an Event of Pending and a Status of In Progress.
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B views: Al Transachons . o ld 8 Fiter: CersfiD e AL

Servce Provider Event Status Linked Order Created By Created On ~ Completed  Desaiption Contact Transacton Number

risha bora 910019

HighRisk In Progress

CertfiD

910019-70-241204-320246

risha bora 910019 12/42024 10:42 AM
1242024 risha bora 910019 12/4{2024 10:33 AM 5 - Betty Selder 910019-70-241204-320245

In Progress
In Progress

When the remit is received from CertifID the,

e Event is updated to CertifID and the Status as Ready to allow you to accept data and documents
in the order using the Next Steps button.

o Eventis updated to Change Requested and the Status shows as Updated if changes are needed
to the payoff banking information. In the 360 Queue, the Next Steps button is enabled allowing
you to make needed changes and resubmit the request.

e Eventis updated to HighRisk and the Status shows as InProgress identifying the submitted
banking details should not be used.

Queue
€ Next Step | [ | views: Al Transactions - A [ 8 Fiter; CernfiD - AL LD
Service Provider Event Status o-tinked Order Created By Created On - Completed Description Contact Transaction Number
©  WreFraudProtecton  CertfiD FighRusk InProgress 1242024 nishabora 910019 | 12/4/2024 10:44AM i 5 -Betty Seler |910019-70-241204-320247

® WireFraudProtection CertifiD CertfiD In Progress 1242024 nisha bora 910019 12/4/2024 10:42 AM S -Betty Seler 910019-70-241204-320246

910019-70-241204-320245

WireFraudProtection CertifiD Updated 1242024 nisha bora 910019 | 12/4/2024 10:33 AM
- \Wire Fraud Protection CertifiD CertiflD Ready ertified nishabora 910019  8/21/2024 11:33 AM string 52 - Owner Seller 910019-70-240821-275506

Editing and Resubmitting a Request
When the transaction is shown as Pending, Change Requested or Needs Attention, highlight the
transaction in the 360 Queue and click the Next Steps button to open the Order Details screen.

Queue
@ Next Step | [l |views: AlTransactions ~ g 3 [ J 8 Fiter: CertfiD L= B
Service Provider Event Status Linked Order Created By Created On « Completed
€  WieFraudProtection CertifiD HighRisk In Progress 1242024 nishabora 910019 12/4/2024 10:44AM |
@ WireFraudProtection CertifID In Progress 1242024 nisha bora 910019 12/4/2024 10:42 AM
|'\'-‘lreFl.3ucPrGte( tion Change Requested | Updated 1242024 nisha bara 910019 12/4/2024 10:33 AM
®  Wire Frausd Protection misha bora 910015 8/21/2074 11:33 AM
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Select the request needing an edit and click the @ CertiD - 1242024 x
Edit Request button. — (> CERTIFID
Action Request Recipient or Mortgagor 360 Status Created On CertifiD Statul
Validate Payoff Instru. . S - Betty Seller InProgress 12/4/2024 4:44AM  HighRisk
Validate Payoff Instru.__S - Betty Seller InProgress 12/4/2024 4°42 AM__ CertifiD
S-Betyseter
New Request &
Close
If the transaction is Pending, the Validate Payoff © CentfiD - 1242024 X

Instructions screen opens for editing (as shown on
page 12). Make the necessary changes, upload
the Payoff Statement and resubmit the request.

If the transaction shows as Changes Requested, a
message displays identifying suggested changes
were sent via email.

Click the Next button to continue to the Validate
Payoff Instructions screen to make the necessary
changes, upload the Payoff Statement and
resubmit the request.

Accepting Data & Document(s)

Changes Requested

¥ CERTIFID

Change Requested
We're having difficulty the payoff details you provided. Please review the suggestion

below and make any necessary updates in order for our team to validate this payoff
Please check your email for suggested edits to this payoff order

Please check your email for suggested edits to this payoff order.

Next Cancel

In the 360 Queue the transaction status updates to Ready when a response has been received and is

ready to be reviewed. Click the Next Step button to review the data (for Collect Bank Details Requests)

and documents for all other requests.

Queue
©) Next step |

B |views: Ready Transactions v

Service

Wire Fraud Protection

Status

{ .3 0 BB Fiter: CertfiD |

Linked Order  Linked Profile

3

Created On Product

Confirm Bank...

Transaction Number
410060-40-210408-216947

4/8/2021 4:58 AM
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Review Screen
The Review screen allows the user to view, copy, and accept documents from CertifID into the ProForm
order.
= Seled Al = Select None
e View: Click the View icon to | = S B
e E1 Name Curment Value New Value
view documents sent from Wang Detets & Buyers 1 Special Instuctions_ For complete bank detais see C... | For complete bank details see C
CertifID.
e Copy: Click the Copy D icon to
save a copy of the document to | %ecmens
. B4 View Copy  Fie Name Fie Size (KB)  Transfemed
the clipboard. “ Emmm-s«e-mno 168 100%

e Accept: Click the Attach button to
attach the document(s) to the
Select order. The Collected Bank
Detail information is saved into

© Accept Cancel

the ProForm order.
o InSelect orders the data is saved in the outgoing wire section.
o In Standard orders the data is saved in the order notes section.

Setting Up Automation

Workflow Automation is available in Select version 4.3.2

Py
i

(4.2.41028.5) or higher. Users with the proper credentials can set i)
Mew Process
up automation for submitting an order request and accepting the
Tetup
request from AgentTRAX ionFraud ID Verification.
" Start Page Management Console X
- 1| 2 |E= ~ | Filter by: Default
When setting up the automation feature the, @) Server (ntps//spadevuser. nfolobatlocal:a08] | |
e Submit Automation is only available for Send Wire | 7 = &= s N
Instructions and Collect Bank Details requests. ¥ Drop-donn Lists
ﬁ Office Hours
e Accept Automation is available for Send Wire 3 Trust Accounting
v | ProForm
Instructions, Collect Bank Details, Confirm Bank Details, B Custom Fields
. . 1 Documents and Reports
and Validate Payoff Instructions =1 Lookup Tables
£ My Screens
# Order Numbering
. Palicy

|1 Recording Fees and Transfer Taxes
3 workflow
3 ProTrust,

Vonitaring _F Mew Process
3 Pro109s
v | Security
Profiles
82, Groups
3 ..
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To set up automation, from the SoftPro Select home page, SPAdmin tab,
1. Click the Configuration . o
gy - H @ - )"
b utton. ProForm ProTrust ProDesign Pro1099 SPImage SPAdmin 360
:_;-’S ¢ Export Data
Configuration || Reports UEERERE
. Licenses
Administration

2. From the menu, click Automation > Processes

3.

Right-click and select New Process (or select the New Process button in toolbar)

Submit Automation allows users to immediately submit a request based on specific actions (triggers)
within the order, (i.e., Adding a Task, Saving a ProForm Order, etc.). The Submit Automation feature is
available for the Send Wire Instructions and Collect Bank Details options.

The Automation Process Wizard is used to create the Submit Automation process. The process is the
same regardless of whether you are setting up automation for the Send Wire Instructions or Collect

Bank Details except where noted.

From the When screen, select the Order is saved radio
button. This defaults to First time an order is saved in

the Here’s your rule so far section.

Click the First time link and when prompted, select

Every time from the frequency drop-down;

click OK

Start this process when

(@) Orderis saved
O Document is attached

O Specific day and time occurs
(O Task is added or updated
(O 360 transaction is updated

Here's your rule so far:

it ime o rderis saved

When ¥
Select the frequenc:
I Every time ~ |
Cancel
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Click the Next button to continue.

[#] Automation Process Wizard

——
When If Then

Start this process when

(®) Order is saved

(O Document is attached

O Specific day and time occurs
(O Task is added or updated
(O 36D transaction is updated

Here's your nule sofar:
Every time an order is saved

Next > Cancel

The If screen is used to set condition(s) to be put in place for the process to start (i.e., field or order type

contains a specific value, etc.). We are not setting any conditions other than saving the order (which we
did in the previous steps) to trigger the automation.

The Here’s your rule so far section displays the rule as
you continue to add criteria. M SRR RO M

Click the Next button to bypass this screen and move to =
the Then screen =

And f these conditions are met

=

Then

() Field is specific vaue
() Ordertype is specic v
(] Owning profile is under spectic valus
[ Pokey type s specfic value
(] Product type is speci

[] Transaction type i
| Escrow status is3;

| () Order status s spe

Here's your rule so far.
Every time an order is saved

_ Net> Cancel
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From the Then screen, the actions to be taken once
conditions are met is defined.

Check the Perform a Specific 360 action check box.

Click the specific link in the Here’s your rule so far
section

&) (2] Automation Process Wizard

(©]

When

Then do the following

It Z Then

() Add a specfic task

Here's your rule 5o far:
Ewvery time an order is saved
then do the following:

perform

sn action

Freh | Cancel

From the respective drop-down select the corresponding information depending upon the Request

Automation you are setting up.
If creating automation for,
¢ Send Wire Instructions, select,

a. Service = CertiflD -
WireFraudProtection

b. Service Action = Send Wire Instructions

Once the Service Action entry is selected, the
Service Action Settings fields are shown.

Select/enter the credentials for the
automation:

a. Agent/Office

b. Properties

o

Recipient Type

Q

Recipient
e. Underwriter
f. Bank Name

e Collect Bank Details, select,

a. Service = CertiflD - WireFraudProtection

b. Service Action = Collect Bank Details

Perform a 360 Action

5= 4l

v General
Service
Service Action

v Service Action Settings
1. Account/Office
2. Properties
3. Recipient Type
4. Recipient
5. Undenwriter
6. Bank Name

1. Account /Office
Enter the account/office name

CertifID - WireFraudProtection
Send Wire Instructions

Softpro Dev Child A
1

Buyer

1

WFG Title Ins. Co.
TestBank82 Softpro

X
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Once the Service Action entry is selected, the

Service Action Settings fields are shown.

Select/enter the credentials for the
automation:

a. Account/Office
b. Properties

c. Recipient Type
d. Recipient

e. Underwriter

Click the OK button to continue.

When returned to the Automation Process Wizard

window, click the Finish button.

£

Perform a 350 Action

-]

Gereral

Sefvice

Sedvice Acton

Cervice Action Seftings
1. hecount Office

. Properties

1. Recipeent Type

4 Pecipeert

5. Underwrter

1. Account ifice
Enter the acoount ‘office name:

Contdl ID) - WireFrmsdProbection
Collect Bank Details

Seftprs Dev Child A
1

WHG Tithe Ins. Co

L€ ﬂ Automation Process Wizard

®

When

Then do the following

|1 Add & speciic task

| Update a spectic task
| ety
| 4] Pedform a specfic 360 action

| Run eode snippet

ific template

Here's your ne 3o far

very time an order is saved

then do the followang

perform a CertifiD - WireFra

dProtection 360 action

'
i Then

==

From the New Automation Process window, select 360 from the Category drop-down.

Enter an appropriate Name of the process (i.e., CetriflDSubmitSendWirelnstructionNew or
CertiflDCollectBankDetailsSubmit) and a Description, if desired.
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New Automation Process ? X
General Other
Categary 380 -
Mame: Certif| D Subimit SendWire: InstructionMNew : - 3
: CertiflDC ollectBaniDetailsSubmit ? b o
(Gerwral Oner
Last Modified On:  none) Cotegory 360 =
Lest Madfied By:  fnone) Hame ot et Bk Dot il Sl
Ruke Deserptinn
Every time an order is saved
then do the following Oy
perform & CertifiD - WireF raudProtection 360 acton Lt Mo By Sngh
Fade Edt
Eery time i rden i dved
thesn ey b Tedhewing
pesform & CentfID) - WireFraudBotection 360 schon
o | Erabie th process
) =
Verify the Enable this process check box is checked. Click the Apply button; then click OK.
When a change is made in the ProForm order and the is —
. o ps . . Pending Work X |
order then saved, a Pending Work notification for the 0' There is pending automation work for
. . . . . = 'CertifIDSubmitAutomationDemo2'. It will continue once
automation process is displayed in the lower right corner. you dose the order.

For the process to continue, the user must exit the order.
The 360 Queue is then updated to show the submitted transaction with a Status of In Progress.

- x
£5p, B views: Active Orces | L M Fiter: Al Providers -z 88

Provider service
WreFraudProtecton

ireFraudProtecton

Page 22|26




SOFTPRO 360 - CERTIFID USER GUIDE 03/26/2025

Accept Automation

The Accept Automation feature is available for the Send

Wire Instructions and Collect Bank Details, Confirm

ﬂ Automation Process Wizard

Bank Details, and Validate Payoff Instructions.

(¢} 4
From the When screen, select the 360 transaction is ahen i . —

Start this process when

. () Orderis saved
updated radio button. O Documert 8 atached
O Speciic day and time oocur
() Task is added or updated
[ (®) 360 transaction i updated

Click the specific link and when prompted, select

CertifID - WireFraudProtection from the drop-down; e i
Cl |Ck OK Whenl specific IED transaction is updated

\ When X

CestifID - WireFraudProtection v

[

Click the Next button to continue.

| tet> || Cancel

From the If screen, we enter the conditions needed to be present for the automation to trigger.

Check the 360 transaction status is specific X
value check box; it is then added to the Here’s Ko ] Automation Process Wizard
your rule so far section.
(] v y
When [} Then
. ey . And i these conditions are met.
Click specific value link to set the 360 ] 360 ransacton poviderefersnce name cortans ssechc v -
[ 360 transaction provider reference number contains speciic value
tra nsaction status. [] 360 transaction sert to wr.vl.m.na-:(-c:m: valoe
|4 360 transaction status is specfic
360 transaction sub product containg specfic value
Check the Ready check box when prompted, 5 oiorh 0 bowmg ot
. [ Acode snippet evaluates to true
then click OK. v
Here's your rule 5o far
Wher: a CertiflD - WireF raudProtection 360 transaction is updated

It /
360 transaction status is

) Canceled

) Error

O InProgress
O Updated
O Accepted
) Suspended
_J Sending

OK || cencel
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When returned to the Automation Process Wizard X
window, we see the Here’s your rule so far section & 3 Auvtomation Process Wizard
shows the conditions we’ve set for the automation _ =
process to trigger. 2 > - ule

And # these conditions are met :
Click the Next button to define the actions to be taken L ———— g
once conditions are met. 2 i g

360 transaction status is specfic
[ 360 transaction sub product contain specic value
[ Order has the falowing crters

[ Acode snippet evaluates to true

Here's your rule o far:
When a CertifiD - WireFraudProtection 360 transaction is updated

and 360 transaction status is 'Heady'

o
From the Then screen, the actions to be taken once conditions are met is defined.
Check the Perform a specific 360 action check box %
and click the specific link to select the action. €& 3 Auvtomation Process Wizard
© N, v N #
‘When v i Then

Here's your rule 50 far:

When a CertifiD - WireF raudProtection 360 transaction is updated

and 360 transaction status is ‘Heady’
then do the following

perform a c P60 action

I

From the Service Action drop-down, select Save data and documents. Then select/enter the Service
Action Settings:
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a. Accept Data Perform a 360 Action x
= Accept Data — completes the transaction | :i 2l
and saves data to the order | e T
E TN Sove data and documents =
= No Action — completes the transaction enice Al L ——
without saving data poeet Docmerts Asaoyt Ducaemesia
b. Accept Documents
= Append Documents — completes the
transaction and saves documents
= No Action —completes the transaction
without saving documents Service Aclion
The action to pesform with the service
c. Document Path —saves the documents to
smartview folder specified; if none specified oK Caneel
the documents are saved to the root folder
Click the OK button to return to the Automation Process Wizard.
Click the Finish button. X

(€] #] Automation Process Wizard

® N v
| When - I Then

Then do the following.

] Pedom specific actions on the onder
Perform a specfic 360 action

[ Run code snippet

Hesre's your rule 5o far
When a CeriflD - WireFraudProtection 360 transaction is updated
and 360 transaction status is ‘Ready’

then do the following:

perform a Cedifill - WireFraudProtection 360 action

===l
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From the New Automation Process window, select New Autornation Process ? %
360 from the Category drop-down. Enter an Gened | Other
appropriate Name of the process and a Description, if o = -
desired. Name CentfID - Accept Automation

Description [
Verify the Enable this process check box is checked. .
Click the Apply button; then click OK. Last Modfied On:  fnone)

Last Modified By:  inone)

Rule Edit

When a CertifiD - WireF raudProtection 360 transaction is updated
and 360 transaction status is 'Heady’
then do the following
perform a CertifiD - WireFraudProtection 360 action

| Enable this process
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