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IMPORTANT NOTICE — READ CAREFULLY

Use of this software and related materials is provided under the terms of the SoftPro Software License
Agreement. By accepting the License, you acknowledge that the materials and programs furnished are
the exclusive property of SoftPro. You do not become the owner of the program, but have the right to use
it only as outlined in the SoftPro Software License Agreement.

All SoftPro software products are designed to ASSIST in maintaining data and/or producing documents
and reports based upon information provided by the user and logic, rules, and principles that are
incorporated within the program(s). Accordingly, the documents and/or reports produced may or may
not be valid, adequate, or sufficient under various circumstances at the time of production. UNDER NO
CIRCUMSTANCES SHOULD ANY DOCUMENTS AND/OR REPORTS PRODUCED BE USED FOR ANY PURPOSE
UNTIL THEY HAVE BEEN REVIEWED FOR VALIDITY, ADEQUACY AND SUFFICIENCY, AND REVISED WHERE
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SOFTPRO 360 — AMERICAN IDENTITY GROUP USER GUIDE

SEPTEMBER 2024

American Identity Group allows users to order Home Title and Identity Theft Protection via SoftPro 360.
The American Identity Group integration with SoftPro 360 provides users with the ability to seamlessly
place orders for American Identity Products directly from SoftPro 360 without having to leave your
SoftPro workspace, helping to facilitate a more efficient workflow by reducing or eliminating the

duplication of data.

From the 360 toolbar

1. Select the Services tab.
2. Click the Settlement Services folder to

eXpand. NewOrder- Order Search Reports || New Group Deposit -

3. Double-click American Identity Group —

Home Title & ID Theft Protection. Services

B
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- Add-Ins

f-| | Development
+ |/ Legacy Services
+ | Marketplace
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4| Settlement Services
American Identity Group - Home Title & 1D Theft Protection;

THERE

ProTrust ProDesign Pro109s SPImage SPAdmin 360

Transfer Ledgers
=~ & _
+34 Check Renumbering

Accounting Workflaw

Each transaction must be linked to a ProForm Order. If orders
are currently open, the Active order will automatically be
linked. If there aren’t any open orders, the order number can
be entered in the Selected order Number field of the Order

Linking screen. Once the order is confirmed, click ok.

Order Linking

Open Order Numbers:

Start Page X

Selected Order Number:

2024070037
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The Products screen allows a user to select the Home Title & Identity Theft Protection product and enter
the price it was sold to the customer. Only one product can be ordered at a time.

e Product: List of the products offered by <
American Identity Group. , .
roducts
. . . % AVERICAN
e Price as Sold: Field to enter the price the [PENTITY BREUE
) G
user sold the product to the customer by soton Proguct SR Relmore foesae
the user. “ Home Title & ID Theft Protection 1 Year $108.00 $54.00
c Home Title & ID Theft Protection 2 Years $216.00 $108.00
° suggested Retail Price: The suggested price " |Home Title & ID Theft Protection 3 Years $324.00 $162.00
o Home Title & ID Theft Protection 4 Years $432.00 $216.00 §
to be Chal"gEd to the customer by the user. ¢ |Home Title & ID Theft Protection 5 Years $540.00 $270.00 *
. . c Home Title & ID Theft Protection G Years $648.00 $324.00
e AIG Wholesale Cost: The price American | Home Title & 1D Theft Protection 7 Years 5756.00 | 5378.00
. . o Home Title & ID Theft Protection 8 Years $864.00 $432.00
Identity Group will charge the user.
Next Cancel

The Information screen allows the user to choose the individual the product is for by selecting a contact
from the ProForm order by using the dropdown. To select an individual not listed in the ProForm order,
users can select Other from the dropdown and manually enter the information.

e Account Holder Dropdown: Choose the & American dentity Group - 2024070037 X

contact from the ProForm order to be Information Screen N
¢ AMERICAN

IDENTITY GROUP

associated with the product.
Account Holder:

Address 1 |200\.'V‘.'Vasmngton St

o Users can choose Other to manually

enter the information of an

Address 2. [Suite 125

individual who is not listed in the o e e
ProForm order.
Al Email
e Address 1: The first address line for the L o S—
chosen contact will be populated from the boE 5

ProForm order. Field can be manually

entered if Other is chosen from the Back e Gancel

dropdown. Field can be edited within the
integration.
o Changes to the address line will not overwrite the ProForm order.
e Address 2: The second address line for the chosen contact will be populated from the ProForm
order. Field can be manually entered if Other is chosen from the dropdown. Field can be edited
within the integration.

5|7
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o Changes to the address line will not overwrite the ProForm order.

e  City: The city for the chosen contact will be populated from the ProForm order. Field can be
manually entered if Other is chosen from the dropdown. Field can be edited within the
integration.

o Changes to the address line will not overwrite the ProForm order.

e State: The state for the chosen contact will be populated from the ProForm order. Field can be
manually entered if Other is chosen from the dropdown. Field can be edited within the
integration.

o Changes to the address line will not overwrite the ProForm order.

e Zip: The zip code for the chosen contact will be populated from the ProForm order. Field can be
manually entered if Other is chosen from the dropdown. Field can be edited within the
integration.

o Changes to the address line will not overwrite the ProForm order.

e First Name: The first name of the chosen contact will be populated from the ProForm order.
Field can be manually entered if Other is chosen from the dropdown. Field can be edited within
the integration.

o Changes to the address line will not overwrite the ProForm order.

e Last Name: The last name of the chosen contact will be populated from the ProForm order.
Field can be manually entered if Other is chosen from the dropdown. Field can be edited within
the integration.

o Changes to the address line will not overwrite the ProForm order.

e Email: The email address for the chosen contact will be populated from the ProForm order. Field
can be manually entered if Other is chosen from the dropdown. Field can be edited within the
integration.

o Changes to the address line will not overwrite the ProForm order.

e Phone: The phone number for the chosen contact will be populated from the ProForm order.
Field can be manually entered if Other is chosen from the dropdown. Field can be edited within
the integration.

o Changes to the address line will not overwrite the ProForm order.

e DOB: The date of birth for the chosen contact can be manually entered into the integration.

The Authorized Payor Information screen allows the user to enter the authorized payor information
where the monthly invoices will be sent for the products sold. This information will be cached after the
first order to assist in a seamless user experience but can be edited at any time.
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e  First Name: The first name of the <o
individual who will receive the monthly Authorised Pavor nformat -
uthorizes ayor Informatuon
invoices. Yc AMERICAN
e Last Name: The last name of the
individual who will receive the monthly FrstName: [Test |
|nvo|ces Last Name: ‘Paynr |
e Phone: The phone number of the ©o- [EEEEER |
individual who will receive the monthly Email Poyo@gmail om |

invoices.

B H H HH * Monthly invoices will be issued for each customer based on the service term provided
[ ] Emall: The emall Of the |nd|V|dua| Who Areseller agreement will be forwarded to your company for signature upon submission

of the initial order. Pricing adjustments are at your company’s discretion
will receive the monthly invoices.

Back Submit Cancel

Once the order has been submitted to American Identity Group, the customer who had been signed up
for the Home Title & Identity Theft Protection product will receive an email from American Identity
Group confirming the purchase of the product.
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