SOFTPRO @

January 2024

4800 Falls of Neuse Road, Suite 600 | Raleigh, NC 27609

p (800) 848-0143 | f(919) 755-8350 | www.softprocorp.com



http://www.softprocorp.com/

Copyright © 1987-2024 by SoftPro, Raleigh, North Carolina.

No part of this publication may be reproduced in any form without prior written permission of SoftPro.
For additional information, contact SoftPro, 4800 Falls of Neuse Road, Raleigh, NC 27609, or contact your
authorized dealer.

Microsoft, Windows, and MS—DOS are registered trademarks of Microsoft Corporation in the United
States and/or other countries. WordPerfect is a registered trademark of Corel Corporation. Crystal
Reports is a registered trademark of SAP AG. HP Laserlet is a registered trademark of Hewlett Packard
Development Company, L.P. GreatDocs is a registered trademark of Harland Financial Solutions
Incorporated. RealEC Technologies, Inc. is majority owned by Lender Processing Services. All other brand
and product names are trademarks or registered trademarks of their respective companies.

IMPORTANT NOTICE — READ CAREFULLY

Use of this software and related materials is provided under the terms of the SoftPro Software License
Agreement. By accepting the License, you acknowledge that the materials and programs furnished are
the exclusive property of SoftPro. You do not become the owner of the program but have the right to use
it only as outlined in the SoftPro Software License Agreement.

All SoftPro software products are designed to ASSIST in maintaining data and/or producing documents
and reports based upon information provided by the user and logic, rules, and principles that are
incorporated within the program(s). Accordingly, the documents and/or reports produced may or may
not be valid, adequate, or sufficient under various circumstances at the time of production. UNDER NO
CIRCUMSTANCES SHOULD ANY DOCUMENTS AND/OR REPORTS PRODUCED BE USED FOR ANY PURPOSE
UNTIL THEY HAVE BEEN REVIEWED FOR VALIDITY, ADEQUACY AND SUFFICIENCY, AND REVISED WHERE
APPROPRIATE, BY A COMPETENT PROFESSIONAL.



[ 115} 0] Y 4

o1 agoTe [3To1 4T ] o N PP PSPTVOPTOPRRPII 4
ACCESSING AMENICAN EQZI@ ...t et e e et e e s e e e e e s ab e e e e s anbeeeesanraees 5
LoggiNg iNtO AMEIICAN EQGIE .. ..uiiiiiiee i e e e e et re e e e e e e e s e te e e e e e e e s e ansteeneaaanas 6
Organization SEIECTION SCIrEEN ......uiii it e et e e e st e e e e ebaee e eenbaeeessnteeeessnsaneaeans 6
Validate Mandatory ProFOrm Data SCrEEN ..........uuuiiiiiieiieccceiieeeee e eeccreee e e e e e e e tere e e e e e e e e s snraseeeeeeeeeeanns 7
AVaAilable ProdUCES SCrEEN......ccuiiiiiiieiie ettt st sttt et b e s e st e sae e s bt e n e e reenree s 7
Property INfOrmMation SCIEEN ........c..uiii ittt e e et e e e e e te e e e e abe e e e eeatee e e eensaeaeenreeas 8
Issuing Office/Agent/AppProved ATEOINEY SCIEEN .....c..cceeiveecreereeeteeeteeeeeeteeeveeeveeebeesteesteesaaeetreeareenrees 9
CPL INTOIMAtION SCrEEN ... ittt ettt et et e bt e s at e et et e e be e sbe e sbeesatesatesabeebeebeens 9
L0 e I T o [T Y-8 Yol Y= o ISP 10
LI LY = V(oYY ol T o PRSPPI 10
Reviewing CPL from AmErican EQgle.......cuuiiiiiiiiei ettt e s et e e s eatae e e sate e e s snaaeeesanes 11
1610 Te -1 a1 V- ] PPN 12

LYo o 110 -1 = USSR 13



SOFTPRO 360 - AMERICAN EAGLE USER GUIDE JANUARY, 2024

History
Date Version Details
January, 2024 1.0 Original Release
Introduction

The American Eagle integration with SoftPro 360 will allow you to seamlessly order American Eagle
products within ProForm. In this version, SoftPro 360 will be able to create an American Eagle file
corresponding to your ProForm Order and enable you to order CPLs through American Eagle as well as
void those that you’ve created through the Order without leaving your SoftPro workspace, helping to
facilitate a more efficient workflow by reducing or eliminating the duplication of data.
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SOFTPRO 360 - AMERICAN EAGLE USER GUIDE

JANUARY, 2024

Accessing American Eagle

From the Select toolbar:

1. Select the Services tab

2. Click the Underwriter Services folder
to expand

3. Double-click American Eagle Title —
AE Netcom

The Order Linking window displays to connect the integration.
4. Link an order
a.
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Information Help
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About

If no order is open, enter the corresponding order in
the Selected Order Number field

If an order is open, the Integration populates the
Open Order Numbers with the active order and
automatically links to the order for you

Order Linking

Open Order Numbers:

5. Click the OK button to continue

Once a ProForm Order is linked, the
Welcome screen displays.

6. You can check the Skip Welcome
Page check box to skip having the
Welcome screen display each
time you log into American Eagle
Title.

7. Click the Next button to continue
or Cancel to exit the integration.

Selected Order Number:

— ]

Cancel

@ American Eagle Title - 2023110002 x
J—"\nmricnn Eagle
: £

Welcome to American Eagle Title Insurance Company and our agency software AE Netcom. We have integrated
AE Netcom with SoftPro 360 to ald our agents with tile production. The integration will allow you to:

Generate Closing Protection Letter

Generate Policy Jacket

Calculate Rates and Fees

Welcome

For more informalion, please contact

American Eagle Title Insurance Company
421 NW 13+ Street, STE 320

OKahoma City, Oklahoma 73103

(405) 232-6700
agencysuppot@ameagletitie.com

Next

[] Skip Welcome Page
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SOFTPRO 360 - AMERICAN EAGLE USER GUIDE

JANUARY, 2024

Logging into American Eagle

e The Login screen requires a
valid American Eagle
username and password be
entered.

e Check the Remember Me
check box to login
automatically when the
launching American Eagle
Title in future sessions.

e Click the
» Next button to
continue

» Back to return to the
Welcome screen

»  Cancel to exit the American Eagle integration

Login to American Eagle Title

Fassword: \

e'.l American Eagle Title - 2023110002

Please provide your credentials

.....

JAmerican Eagle

User Mame: ‘SuﬂFm

] Remember Me
Password Reset

*

TITLE INSURANCE COMPANY

[[Back || Mext | [ Cancel

Organization Selection Screen

The Organization Screen appears
providing a list of the organizations
for the American Eagle integration.
You can check the Remember Me
check box to select the organization
automatically after the Welcome
screen.

e Click Next to proceed to the

Summary screen

@l Armerican Eagle Title - 2023110002

Organization Selection Screen

[] Remember Organization

.....

| American Eagle

J‘ TLE INSURANCE COMPANY

*

1D MName

10 Ancther Company

258 SoftPro Integration

Back || Next | | Cancel
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SOFTPRO 360 - AMERICAN EAGLE USER GUIDE JANUARY, 2024

Validate Mandatory ProForm Data Screen

The Validate Mandatory ProForm Data screen displays the property states of the ProForm order that do
not match any returned from American Eagle for the logged in user.

e Click the Close button to exit | & american Eagle Title - 2023110002 %
the American Eagle process

Validate Mandatory ProForm Data JA merican EH?IQ
TITLE INSURANCE MPANY

and return to the ProForm
Order to correct.

Missing required data:
Please return to your ProForm Order and provide
the following information:
= At least one property state must be within the following states:

OK
Close
Available Products Screen
e Select Closing Protection Letter to € Available Products %
navigate to the CPL Information screen.
e C(lick Close to return to the Summary Closing Protection Letter
screen. Attach a new Closing Protection Letter to your ProForm Order.

IE] Policy Jacket

Attach a new Jacket to your ProForm Order.
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SOFTPRO 360 - AMERICAN EAGLE USER GUIDE JANUARY, 2024

The Property Information Screen 3
displays property information RN
entered in the ProForm order. Propertyinformaton Sereer JM:$

e Property Address -
Displays any properties in the
ProForm order that match Property Address: | 123 test st, Amstrong, OK. 78338 ~
what was returned from

Property Type: |Single Family b

American Eagle.

Address: | 123 test st

If there is only one property

address that matches it o Coum
defaults to that property, S Zz
otherwise, it defaults to
-Select Property Address-

Mext Cancel

allowing the user to select

the applicable property.
e Property Type - Displays a list of the Property Types returned from American Eagle. It will
default to the Property Type for the selected property, if there is no Property Type selected for
the property, it defaults to -Select Property Type- allowing the user to select an option.
e Address1
o To pull Address 1 from ProForm of the selected Property Address
o Required

e Address 2
o To pull Address 2 from ProForm of the selected Property Address

o Required
e C(City
o To pull City from ProForm of the selected Property Address
o Required
e County
o To pull County from ProForm of the selected Property Address
o Required
e State

o To pull State from ProForm of the selected Property Address
o Required
o Zip
To pull Zip from ProForm of the selected Property Address
Required
Click Next to continue to the CPL information screen.
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SOFTPRO 360 - AMERICAN EAGLE USER GUIDE

JANUARY, 2024

Issuing Office/Agent/Approved Attorney Screen

When Closing Protection Letter (CPL)
is selected, the Issuing
Office/Agent/Approved Attorney
screen displays.
o Agent/Approved Attorney
= Select the Issuing
Agent/Attorney to send
to American Eagle.
= Required
o Issuing Office
= Select the Issuing Office
to send to American

& American Eagle Title - 2023110002 X
Issuing Office [Agent/Approved Attorney Information Screen . f\ n]ericﬂ n F ag le
' i Ldy
Agert/Approved Atomey Selection
Agent/Approved Attorney: | 508 - SoftPro il

Issuing Office Information

Issuing Office: | Escrow Company hal

Mame: |Escrnw Company ‘

Address: (387 test st |

City: [Chandler State: | AZ v

Zip: (85224 |

Issuing Office’s ALTA Registry Id |

Eagle.
A Back Mext Cancel
= Required

e Click Back to return to the Property Information screen.

e C(Click Next to proceed to enter the CPL Information screen.

e Click Cancel to return to the Summary screen.
CPL Information Screen
From the CPL Information Screen @ American Eagle Title - 2023110002 X
yoU’ll select the Form Type and Loan . ,

. . CPL Information Screen : American Eagle
information. - TITLE INSURANCE COMPANY
o Form Type Form Type:  ALTA CPL Single Transaction (04/02/2021) v

= Select the Transaction Closing Date: 01/25/2024 O~ Issue Date: 01/25/2024 o

Type to send to
American Eagle.

= Required

o Loan Selection

= Loan Selection displays
all of the loans
associated with the
ProForm order. Select
from the drop-down.

Buyer Name: :Jo}'n Smith

Seller Name: |Tom Harks

Lender Information

Loan Selection: | Lender $250,000.00 bt Loan Number: :132246

Lender
MName:

Address: 132 test st
City: [Chandler
Oisaoa

state: [az | Zip: [85224-

Back Submit Cancel

e Click Back to return to the Issuing Office/Agent/Approved Attorney screen.

e Click Submit to send the data to America Eagle.

e Click Cancel to return to the Summary screen.
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CPL Sending Screen
The Sending screen displays with a © American Eagle Tile - 2025110002 P
status bar when sending the product

) Sending : American Eagle
request to American Eagle. TITLE INSURANCE COMPAN

Sending your reguest to American Eagle Title

Title Services Screen

Once the product is received from American Eagle Title, the Title Services screen shows the Status as

Ready.
The Title Services screen provides: © Armcrican Eagle Title - 2023110002 "
e Alist of the CPLs that have L
Title Services : American Eagle
been ordered. TRy
° Ablllty tO VleW order data Organization Selection: 4-Test Company
Action  Product Type Insured Amount Status Created On
that has been sent to ! Closing Protecto... Rejected  1/22/2024 9:55 AM

Closing Protectio... Rejected 1/22/2024 9:54 AM

!
B e e — T

American Eagle.

e Add Product: allows you to
order a CPL.

e Update: allows you to
update a Completed

transaction.

e Void: allows you to cancel a © riroiw| |5 Ui | [@ void o

Completed transaction.

Back Cancel
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A table displays the products ordered from American Eagle and provides the following information for
each CPL:
e Action:

o [LReview |_360 has received the CPL from American Eagle (Status = Ready) and it is

ready for the user to accept. Clicking the D icon displays the Review screen; available
options are Review and Accept the product.

o Red Exclamation Mark ! - The request submitted to American Eagle encountered an
error and no product was created. Hover over the exclamation mark or double-click it to
view a description of the error.

e Product: The type of product requested from American Eagle. For CPLs, the value will always be
Closing Protection Letter.

e Type: Displays the type of product requested from American Eagle. If CPL is requested, it will
display the Covered Party (i.e., Lender, Buyer/Borrower or Seller).

e Insured: Insured Party.

e Amount: Liability amount appears for policy jackets only.

e Status:

o Ready: 360 has received the remitted document from American Eagle and is ready for
review and accept (attach to the order).

o Completed: The remitted product was accepted and attached to the order.

o Rejected: An error occurred with the submission of the request.

o Canceled: The product was voided.

e Created On: Date and time stamp of when the product was generated.
The data displayed in the table can be sorted by clicking the column header. Click once to sort in
ascending order, click again to sort in descending order.

Once the product is received from American Eagle Title, the Title Services screen shows the Status as

Ready.

Click the Action D icon to open the Review screen and Accept the document and data, if any, writing
back to the ProForm order.
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SOFTPRO 360 - AMERICAN EAGLE USER GUIDE JANUARY, 2024

e Click Accept to import the @ Review A gle Tile - 2023110002
data and dOcumentS intO the = SelectAll = SelectMone | ## Field Codes
. = Groups @ Data
correspondlng Order' A” MName Current Value New Value
e CPLinformation - Notes Nete CPL Documert Id: 42733 B
o CPL Document ID
This value will produce
a note in the ProForm _
[l Documents
Ol’der Wiew Copy File Name File Size (KB} ~ Transfemed
- CPL_42733_202401-24-20-52-54 275796 100
(& Accept Cancel
Updating CPL
From the Title Services screen, you can edit a CPL you previously created from the order.
e Highlight the CPL transaction & American Eagle Title - 2023110002 X
from the list that you wantto | _ )

i ] Title Services : American Eagle
edit and click the Update TITLE INSURANCE COMPANY
button Organization Selection: 4-Test Company

) Action Product Type Insured Amount Status Created On
I P S S S B
Closing Protectio...  Multple Lender Completed 1/24/2024 1:52 PM
Closing Protectio Multiple Lender Completed 1/24/2024 1:51 PM
Closing Protectio...  Muluple Lender

Completed  1/24/2024 12:20 PM
¥ Closing Protectio... Rejected  1/22/2024 8:55 AM

¥ Closing Protectio... Rejected  1/22/2024 9:54 AM

(2
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Voiding CPL

From the Title Services screen, you can void a CPL that you previously created from the order.

e Highlight the CPL transaction & Americen Eagle Title - 2023110002

from the list that you want to Arnerican Bael
Title Services H American cagie
. . . A —_ b
edit and click the Void TITLE INSURANCE COMPANY
buttO n Organization Selection: 4-Test Company
“ Action  Product Type Insured Amount Status Created On
e When prompted, “Are you | | e S I P
Closing Protectio...  Muhiple Lender Completed 1/24/2024 1:52 PM

sure you want to Void Closing

Closing Protectio...  Muliple Lender Completed  1/24/2024 1:51 PM
Protection Letter? Closing Protectio... | Multple Lender Completed 172412024 12:20 PM
! Closing Protectio... Relected  1/22/2024 9:55 AM

o Click Yes to send the 0 |emameee Rejected  1/22/2024 9:54 AM

void request to
American Eagle.
o Click No to return to

the Summary screen. © o Prodoct| [ Undote &
e Once the void has been sent

Back Cancel

to American Eagle, the Status
is changed to Canceled.
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