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SOFTPRO 360 — AGENTTRAX IONFRAUD USER GUIDE APRIL, 2024

History

Date Version Details

4/17/2024 1.0 User Guide

Introduction

The agentTRAX application introduces a powerful product (ionFraud) that allows searches using property
address to obtain valuable information relevant to the property to assist with identifying potential fraud.
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Accessing

From the toolbar:

1. Select Services

2. Click the Underwriter Services folder to expand

3. Double-click FNF — AgentTRAX entry

Eiiie Reports View Tools | Services|

s L ™ P 2 BRDE Bm

Serices
submit About

t-Ib Add-Ins
i Legacy Senices
I. Marketplace
il Settiement Senvices
L. Tax Services
L Title Services
|- Undenwriter Services |
® Aliant National - Agent Resource Center
® AmTrust - ASAP
® ANTIC - Agents National 2.0
® ATGF - Attormneys Titlie
@ CATIC - Jacket'CPLTitle Services
® CATIC Title - Jacket/CPLITitle Services

= I C Rk

ProForm ProTrust ProDesign Pro1099

o0l 2

Queue, Search = Administration Login

SPImage

Logout | Information Help

Transactions Security Resources

Services

Submit About

)
| Legacy
|/ Marketplace
Ll Order Crigination
L Settlement Services
- Tax Services
- Ju Title Services
_|s Underwriter Services
- @ Alliant National - Agent Resource Center
- @ AniTrust - ASAP
- @ ATGF - Attorneys Title
@ CATIC - Jacket/CPL/Title Services
- @ CATIC Title - Jacket/CPL/Title Services
- @ FATIC - Agenthet
@ Fidelity - Rate Calculator

0-@-E-8-

4. From the Order Linking window

a. Ifno orderis open, enter the corresponding
order in the Selected Order Number field.

b. If asingle order is open, the order number is
shown in the Open Order Numbers field and

- National - Firsthet Agent Access
~{ @ FNF - agentTRAX

-~ @ NATIC - Agentlink

SPAdmin

®@ Q0 90

About

360

P

Order Linking

Open Order Numbers:

Selected Order Number:
Enter order number here

Open Order Numbers:

Order Linking

the Selected Order Number

NOTE: The Selected Order Number field can be overwritten

with an order that is not open.

Qrder number is
automatically populated as
Selected Order Number
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c. If multiple orders are open, all order numbers
appear in the Open Order Numbers field and
the first order is displayed in the Selected o]
Order Number field. Highlight an order in the
Open Order Numbers field to select the

applicable order

5. Press the OK button to continue

Order Numbers:

Order Linking

First order number is
automatically populated as
Selected Order Number

Selected Order Number: /

NOTE: If an order is active, the order is automatically linked, and these screens are bypassed.

Selecting the Company/Underwriter

The Company/Underwriter Selection window opens showing companies that are available and

identifies if the Company/Underwriter can issue a CPL and/or Policy Jacket for the Property State

entered in your SoftPro order.

e Check the Remember my
selection check box to have
the system save your
selection for future use.

e Columns can be sorted in
ascending or descending

order by any of the column

headers (i.e., Company or
Underwriter).
e Click the Refresh Data button

to return to the original view.

6. Click Next to continue

@ agentTRAX - IONFRAUD- ABSENTEE OWNER

Company/Underwriter Selection

|[—] Femember my Selection

Please select the company and underwriter that you would like 1o Lse

ZGENTIRAX

[ Company Underwiter  Addness JacketAccess CPLAccess
Test Title Company ['cumic 123 Main Street v v
Test Tile Company 123 Main Street
Test Tile Company FNTIC 123 Main Street v v
con
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Title Services.

From the Title Services window,

5. Click the Add Product button to open the Available Products window

6. Select lonFraud to continue

¢

Title Services

_ FENTHAR

Acton  Product Type Recpeent

Insured Status

@ agentTRAX - IONFRAUD- ARSENTEE OWNER

Available Products

Pt
imrg You On Trock & On Time L

sttss T 7 esiiven (2

@ ionFraud
Perform Fraud Search

Starter Search
Perform Starter Search

High Liability Approval Request

Submit a High Liability Approval
Request

M) Jacket

Create a new Jacket

@ Patriot Search
Perform Patriot Search

Closing Protection Letter
Create a new CPL

I:_J Policy Image Upload
Upload policy image to AgentTRAX

Close
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Service Selection

The Absentee owner CheCk bOX iS Q-Agen{lrax ionFraud - 1ONFRAULD- ABSENTEE OWNER

checked by default.
Service Selection

geping You On Track & On Tme

To view relevant disclaimer
information, click the Disclaimer link

7. Click Next to continue

Mext Cancel

Property Selection

Properties can be selected from the Property Selection screen. Up to five pre-populated properties
(from the ProForm Order) may be selected to perform the search.

8. ChECk the Correspondlng & AgentTrax-ionFraud - IONFRAUD- ABSENTEE OWNER
checkbox for each property _ GENTTH
Property Selection
or check the Select all e -
lﬂﬂf\ “ 3.4'-' |G|:": | Gl
properties check box to
select all shown \Saled propertyis) to submit with the search request
E_l Property Address AptiUnit City State  Zip Parcel ID
1611 Pinehurst Dr, NE 14C City 1A 52402
NOTE: At least one property must be e e —
selected to enable the Search | 236 Stoner Road FL__ |32708
. 347 Wessex co 80126
button to continue. 705 S Alton way _ CO 80247

Edlts can be made to any Of the fIE|dS [ Display a critical note when order is open for Vacant Land, Non Owner Occupied and No Letter

Recommended

displayed in the grid.

The Display a critical Note when

order is open for VacantLand, Non- | [ sax |  sean Cancel

Owner Occupied and No Letter
Recommended is checked by default and may be unchecked.
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9. Click the Search button to continue or click the Back button to return to the Service Selection

screen

The Property Search Results screen displays the search results for all the properties selected on the

previous screen. To ensure the accuracy and relevance of search results, property searches can be

submitted if a result is found via the service. If no result is found or in the case of multiple results found,

the Submit button will be disabled.

e The Select All check box is
pre-selected. Properties can
be deselected to exclude
from the submission.

e Hover over the Success
Status icons to view a tooltip
message. The message
indicates the appropriate
actions to be taken based on
the status indicated.

e The Search Results display
the results retrieved from the
service. When conducting a
property search, up to five
different types of results are
available. Each result type

X
| Property Search Results %G ENTTRM
‘=== Kgaping You On Track & On Tme

Q AgentTrax-ionFraud - IONFRAUD- ABSENTEE OWMER

Please select the most accurate property address.

= Selected Property Search Results

% A 1611 Pinghurst Dr Please narrow down your search

b 812 Sinth St SW No Result Found - Update address to refry or manually re
= 286 Stoner Road Result Found - Letter to Property Owner Required

L 347 Wessex Result Found - No letter recommended

%] 705 S Alton way [ Seled-

Back Cancel

provides specific information relevant to the search query.

Below is a detailed description of each Search Result type.

e Please narrow down your search.

o Tool Tip Message- Search resulted in more than 10 properties found. Please update the

address/parcel id in the previous screen.

In this scenario, the address or parcel ID must be updated on the previous screen to

retrieve results from the property search query. For optimal results in the property

search query, it is recommended to provide the parcel ID to accurately identify the

property result.

¢ No Result Found- Update address to retry or manually review to determine if applicable.

o Tool Tip Message- Please update the address/Parcel ID in the previous screen.

In this scenario, the address or parcel ID must be updated on the previous screen to

retrieve results from the property search query. For optimal results in the property
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search query, it is recommended to provide the parcel ID to accurately identify the
property result.
e Result Found- Letter to Property Owner Required
o Tool Tip Message- Match Found
e Result Found- No letter recommended.
o Tool Tip Message- Match Found
e Dropdown menu (Labeled as ‘Select’ in the screenshot)
o Tool Tip Message- Please select a specific entry from the dropdown or update the
address/Parcel ID in the previous screen.
In this scenario, an entry is required to be selected from the dropdown that closely
matches the selected property for the search or update the address or parcel ID on the
previous screen to retrieve results from the property search query. For optimal results
in the property search query, it is recommended to provide the parcel ID to accurately
identify the property result.
The Submit button is enabled when a match is found, allowing a submission. Upon successful
submission, the transaction is created in both the launcher and the 360 Queue with the status set to
Ready.

Launcher- Title Services Screen

10. Click the edit/view button to @ agentTRAX - IONFRALI- ABSENTEE OWNER

p o
access the review screen and EGENTT Ax
Title Services -
el Ke2ping You On Trock & On Tme

accept the data and Test Title Company

dOCU me ntS. Action  Product Type Reapient Insured Amaount Stans Crested
ionFraud Ready 41232024 1245 PM

orFrau d Completed  4/23/

ionFraud Ready 412372024 10:34 AM
ionFraud Ready 47232024 10:11 AM
ionFraud Ready 41232024 10:11 AM
ionFraud Ready 412372024 941 AM
onFraud Ready 47232024 B:19 AM
ionFraud Ready 4/232024 B:18 AM
ionFraud Ready 412212024 10:43 PM
ionFraud Ready 4/22/2024 10:43 FM
ionFraud Completed  4/22/2024 10:41 PM
wonFraud Completed  4/22/2024 10:40 PM
ionFraud Completed  4/22/2024 10:37 FM
ionFraud Completed 4/22/2024 10:37PM V¥
€ >

2 Add Product | || # Edit/ View || #

Back Close
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11. From the 360 Queue, click Next Steps button to view the populated Company/Underwriter

Selection screen.

Lt

Queue
~ |3 3 #B  Fiter: Al Providers -l 2
Created On Completed ~ Provider  Description

© Next step (@ | views: Active Order
Provider  Service Linked Order Linked Created By

12. Click Next, will populate the @ agentlRAX - [ONERALL. ABSENTEE DWNER
ﬁ-' L &0 rr&F\

Title Services Screen
Company/Underwriter Selection
gaping You On Track
[~] Remember my Selection
Please select the company and underwriter that you would like o use:
Company Undervwriter  Address JacketAccess CPLAccess
Test Titke Company CLTIC 123 Main Street / g
Test Title Company CTC 123 Main Strest o 4
Test Title Company FNTIC 123 Main Street L v
Refresh Data hbext Close

Review ionFraud

The Review screen populates data and documents for review before accepting the results

1. Data - edit or accept data into your order
o The Select all check box is pre-selected; data elements can be deselected so they are

excluded from the order notes before accepting the results.

o The Edit icon allows data to be edited prior to accepting the results.

t- Review ionFraed - IONFRALID- ABSENTEE OWNER X
& SelectAll = SelectNone [ Field Codes
= Groups & Data
[ | B | Name Curert Value New Value
Propedy{1] _ 286 STOMNER RAD/Mobe Text lonFraud Result - Absentee O | |
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2. Documents — view, copy or accept the documents

Three (3) documents are presented for each property:
o PDF-The File Name indicates the street address.Document type (e.g., 347 WESSEX

CIR.pdf)

o Absenteeletter - The File Name indicates the street address_Document
Name.Document Type (e.g., 347 WESSEX CIR_AbsenteeLetter.pdf)

o SecretServiceAdvisory - The File Name indicates the street address_Document
Name.Document Type (e.g., 347 WESSEX CIR_SecretServiceAdvisory.pdf)

4 Documents
I ! I Copy | File Mame Fie Sire (KB) Transfered
M|~ 286 STONER RD pdf 158 100
= ’ 285 STONER RD_Abserteslatier pdf 2% 100%
=] 285 STONER RD_Secret Service Advisory pdf . 100%

| & Accept I Cancel |

o The Select all check box is pre-selected; documents can be deselected so they are

excluded before accepting the results.

o Click the View icon to view the document on screen.

o Click the Copy i icon to place a copy of the document on the clipboard.

2. Click Accept to continue — Documents are saved to Order Attachments (agency) or smartview

(direct operations).

The status field is updated on the Title

Services screen and the 360 Queue.
Title Services

Test Title Company

@ agentTRAX - IONFRALID. ABSENTEE QOWNER

Additional searches can be ordered B Prodwet Tyoe Recgiont | Inowed Mvcurt_ | Sumes | Creswd

. . H ionFraud Ready 4232024 1245 PM
o!'\ce the Title Services screen is e [Comes Jozszo oema
dlsplayed. §  ionFraud Ready 4/23/2024 10:34 AM

SGENTTRAY|

Queue
ﬁ Views: Active Order

Provider Service

Completed

r|l2 |3 A |Fiter: AllProviders

Linked Order Linked Created By

IONFRAUD- ABSE... |Default
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Note Alerts

Direct Operations- The Note
Alert notification is displayed
as a critical note when the
order is opened. Additionally,
notes are created after the
data is accepted on the
review screen.

9 0

nt

nti

A

Order IONFRAUD- ABSENTEE OWNER X

~

E? I L | CEwnrace Nirdar Entne

Note Alerts

lonFraud Result - Absentee Owner
Response Message : Result Found - No letter recommended.
¢ Owner Name : JENNA LEIGH MAHLBERG

Property Address : 347 WES

|

Do not display messages again

4

() Equity

Policy type:

OK

/

The option to check the Do not display messages again check box is available if the note should not
display every time the order is opened. Notes can be accessed in the Note section of the Order ribbon.

Agency Customers- The Note Alert notification will NOT appear as a critical note when the order is
opened If the Display a critical Note when order is open for VacantLand, Non-Owner Occupied and No

Letter Recommended feature is unchecked on the Property search screen.

Start Page

-

General

Order Informatian
Status

L -
Order Contacts e
¥ Ta O Crested
Property
Sales Contract &
Notary & &dkno
Deed ’
Affidavit

Invoice

Loan v

Order IDNFRAUD- ABSENTEE OWNER X

% |oszymae ..

Express Order Entry

Last Modified hote

lonFraud Result - Absentes Owner

Response Message | Result Found - No letter recommendeed
Cwner Mame : ENHA LEIGH MAHLBERG

Property Address : 347 WESSEX CIR

Mai Address ; 347 WESSEX CIR

Property Type : SINGLE FAMILY

Assegsor Yalue : 632165

Low Valuation Threshold : 575000

Default Admn Ac...
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