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History

Date DIETS

July 2023 Separating user guides per-product
Introduction

Using the ProForm order’s information, this Closing Protection Letter (CPL) product will allow a user to
simultaneously order and receive a CPL without leaving the integration.

Requesting a Closing Protection Letter

8 AgentNet - CDF23-00783-NJ

1. To order a Closing Protection Letter, click the Add TiteServices A | ot Ameran e
Product icon at the bottom of the Title Services s e —
SC r‘e e n . “To add 2 produet, ek the “Add Product” button below.
(- §Add Produd) { Cancel | Agenthlet File Informstion
Loain to the Agenthiet websits Close

2.  Onthe Available Products screen, select Closing :
Protection Letter. ™ Q% mnosmisare [

Available Products

Actigf -
= Back Title =p SDN Search
Perform a Back Title search Perform a SDN Search
ing Protection = Searches and Commitments
h a new CPL Order a Title Search or
Commitme:
= Jacket = Policy Image Upload
Attach a new Jacket Upload policy image to Agenthet
=5 Rates and Fees = Underwriter Request
Calculate premiums and fees Undenwriter Reguest [ Submit an
Overlimit or Other Underwriter
Request
= Jackets And Rates
Attach a new Jacket & Calculate
premiu
4
N
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3. The highlighted data will pre-populate the Closing

Protection Letter screen from the ProForm Order.

If there are multiple loans the ProForm order, select
the Lender needing a CPL.

If there are multiple parties needing CPLs, selections
can be made by checking or unchecking the Covered
check box(es).

Additional options are available to be selected as
needed. Once all selections have been made, click
Next.

[
ey &

Closing Protection Letter | NJ
Actio)

Title™

A‘}\ﬁi First American Title”  ——

Select the Type: |Standard

07/28/2023

Closing Date:

First American Title Insurance Company

Loan Number: | 13456789 ~
Loan Amount; 500,000.00/

Covered Paty Address Type Line 1
Lender -

<

ne2  Cry Sate Zp

Closing Protection Letter Options
[] List Firm Locations on Attachment

[] List Firm Signatories on Attachment

[] Cash Sale
[] Use Misseuri CPL [ Add Second Party

Alternate File No:

e

{ml

Note: Available options on CPL screens are determined by the AgentNet credentials used to log

in along with the property state

The highlighted data will pre-populate the Lender
Selection screen from the ProForm Order.

Note: The Lender Clause information is retrieved from
the Order Contact screen in ProForm.

The fields on this screen can be overwritten. Any
changes to the information on this screen will NOT
write back to the Order.

Information from this screen can be saved for future
use by selecting the Save to “My Lenders” list on
AgentNet check box.

4]
e @

Lender Selection
Actio|

.4%@& First American Title™

Filter:

Source  Name

ProForn | Natiormide Morigage
Agenthet |82
AgentNet |82 Server_9119

cttles | 20C Dol 192

Newyork

Newyork
eciold

Address 1 5508 Dillard Drive

o [ ]

Address 2

Phone: ((919) 2331221

City:

Fac L) -

State: NC |

Zip: (27809

Email: | |

Lender Clause: |\5FOA/AT\MA

[] Save to "My Lenders” list on AgentNet

Click Next to advance to the Settlement Provider screen.

5] 11
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5. In States where approved attorneys are required, an

Attorney screen will populate the default Attorney
from AgentNet or an Attorney can be searched from a
list by entering their name and city.

Click Search/Submit to continue.

The Settlement Provider Selection screen lists all
available settlement agents.

The fields on this screen can NOT be overwritten.

Click Submit to proceed.

7. Once the order is processed, any documents

requested will populate in the Review Documents
screen.

The View icon <~ allows a document to be viewed

prior to accepting into the ProForm order.

By clicking the Accept button, the documents will
populate into the ProForm Order.

Approved Attomey Selection

8 Uge Default Atiormey

Search for Asiormey

& Agenthiet - Closing Protection Letter - AGNETNETDEMO- 1006 i

===
.Jw_‘ First American Title

Bace [ submit ) Cancel
™ Fide™
[——  Settlement Provider Selection % First American Title”  ——
Filter: [ |
Souce  Name Ciy ~
ABC Settlement Services, 987 Sample Drive, Ptsbur.
AgertMet | Adam Atiomey test ciy
AceriMet | Akhil Veruoodl v
Home. | I |
Full Name:  [ABC Setlement Senvices, 987 Sample Drive, Pitsburgh, PA, 15205 |
Address 987 Sample Diive | [sute 100
City/State/Zip: [Pitsburgh | [15205-
Phone: O - Fax: [() -
Email [ ]
D Back - Cancel
Login o the Agenthlet websi

——  Review Closing Protection Letter(s) - % | First American Title™ |
At i 2
Documents
Mew Copy Document Name Flle Name: Fie Size  Trangfemed
I CPL-58165379_7h09154 CPL-58165379_b09154- 115880 | 100%
© Accept Close
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8. The CPL document will be in the Attachments section on the order’s ProForm Ribbon.

In SoftPro Select

ProForm PraTrust ProDesign

7 3

Register Checklist Tasks Requested Tasks  Notes

7
o~
v

Quick Links

General -

Express Order Entry

Order Contacts

Property

Legal Descriptions

Sales Contract & Eamest Money
Order Information

Status

Title

Pro109g SPImage SPAdmin 360

Order CDF23-

Order

&5 My Screens 2) W
2 Order History 4 {
Attachments

Documents

1% Apply Template
4D overlay Order

ocument History
.
Subrmit

& Field Code Browser
View Transactions

¥ Automation

Documents

-~ StartPage Order CDF23-00783-NJ* X

0 U Attachments

6|
[ Attachments
22 Accounting
(3 Emails
(3 Escrow Documents
(2 Title Documents

W=y

Name
Accounting
Emails
Escrow Documents
Title Documents
4 CPL-58165379_7b09154-391b-4d10-881-72

ale Rename Order

Actions Workflow Transactions

Type

File folder
File folder
File folder
File folder
PDF Docum

Description

CPL-58165379_

In SoftPro Standard or SoftPro Enterprise

@ Froform Enterprise Edition -
File

DF.PFD

Reports View Document Mode Tools Services

Support  Window Help

LOE & 8 2 Dok ms

AR@PL e B

LI

LK

4CDF.PFD (Main Folder) - [RulesVer: Clas:

General Order Tracking Ttk Insurance

Screens

CDF  NC Bar Forms

ReadyDocs:
—

1) Express Order Entry

2) Sett. Agent, Title Co., Undenwrter, Offices
3} File No.. Settiement Dates. Notes

4 mower, Officers & Signatures

5) Seller, Officers & Signatures

6) Sales Price, Depost/Eamest Money

7} Property, Legal Desaiption

8) Lender

9) Mortgage Broker & Loan Servicer

10) Loan, Funding & ProTrust

11) Terms, Payment & ARM

12) Bulder, Contract & Escrow for Completion
13) Real Estate Agents/Brokers

14)
15)
16)
1m
13)
19)
20)
21

Addiional Cortacts

Acknowledgment & Notary

Affidavit/Agreement Regarding Liens,Waiver of Liens
Securty Instuments, Trustee & Riders

Flats. Covenants & Conveyance

User Optional Fields 1-25

22) User Optional Fields 2645

23) User Optional Fields 4665

24) General Options

14 Do iilic lmtinenl Telo L

Attachments (2023-0034CDF) |

y (SC) 11/30/20|
NY) Tite Insuran
mpany (SC) 03/]

X

Description  Date/Time
Deed 06/28/2023 11:51

Edit.

Delete. Email 0K

Updating a Closing Protection Letter

1. To update a Closing Protection Letter, click the

Update CPL icon at the bottom of the Title Services
screen.

Title Services y First American Title™
>
Acton  Product Type Insured Amount Status Created On -
Closing Protection Letter  Standard Natonwaide M. 500.000 Completed 6/28/2023 12:39 PM

() Add Product 3¢ Cancel (2 Update CRL

Agenthet File Information

Login to the Agentlet website

Close.
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2. The highlighted data will pre-populate the Closing ©
Protection Letter screen from the ProForm Order. i & b
] Closing Protection tetier [ 13 % First American Title™  —
Additional options are available to be selected as Fes Ameren e tance Campeny
. . Select the Type:  Standard Loan Number: | 13456789 ~
needed. Once all selections have been made, click commgne —
Next. Cored L:?E, Mdress'rype; Line 1 lne2  Chy State  Zp
Clesing Protection Letter Options. D Cash Sale
[] List Firm Locations on Attachment [] Use Misseuri CPL [] Add Second Party
[] List Firm Signatories on Attachment Alernate Fileho:| |
E Cancel |[r0
Login o the A bsite
3. The highlighted data will pre-populate the Lender ©
Selection screen from the ProForm Order. ™ & b
—— Lender Selection % First Americn Title™  —
Note: The Lender Clause information is retrieved from Fiter
the Order Contact screen in ProForm. e = .
AgeritNet 82 Newyork
Agenthet |82 Server_3119 Newyork
The fields on this screen can be overwritten. Any —.- ——
. . . . Address 2 Phene: |(919) 2331221
changes to the information on this screen will NOT o — ——
write back to the Order. N el | ‘
Lender Clause: ‘IS#‘ONAT\MA ‘
[] Save to "My Lenders" list on AgentNet
Information from this screen can be saved for future = | Bock Cancel
use by selecting the Save to “My Lenders” list on

AgentNet check box.

Click Next to advance to the Settlement Provider screen.

4. The Settlement Provider Selection screen lists all i .
available settlement agents. ™ & fre”
[ Settlement provider Sclection fy? First American Tile™  |——
The fields on this screen can NOT be overwritten. L | \
. - Agenthet | Adam Atormey test city
Click Submit to proceed. PR T— v
e | 0 — \
Full Name:  [ABC Selement Services, 387 Sample Drve, Fitsburgh, PA, 15205 |
Address 967 Sample Dive | [Sute 100
CityiStatelZip: |Pitsburgh ] [15205-
Phene: () - Fax ()} -
et | |
E Back Cancel
Login to the thle
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5. Once the order is processed, any documents ! B
requested will populate in the Review Documents . — - i
screen Review Closing Protection Letler(s) % First American Title™ —/

"'L Documents
The View icon allows a document to be viewed o ot o s
prior to accepting into the ProForm order. 1
By clicking the Accept button, the documents will
populate into the ProForm Order.
© oot Close 3
ogin to the e

6. The new CPL document will be in the Attachments section on the order’s ProForm Ribbon.

In SoftPro Select

Order CDF234
ProForm ProTrust ProDesign Pro1099 SPImage SPAdmin 360 Order
m W VA I% & My Sareens | ///9 3 Document History 8 Apply Template @
v V4 7,
s 2 Order History & Ficld Code Browser | 4 Overlay Order i
Register Chedkdist Tasks Requested Tasks Motes Documents JAttachments Submit View Transactions
¥ Automation ale Rename Order
Quick Links Documents Actions Workflow Transactions
" Start Page Order CDF23-00783-N1* x
General -~ | @ Attachments
Express Order Entry
Order Contacts
TN =
Property
Legal Descriptions 13 Attachments Name Description Type
Sales Contract & Earnest Maney 53 Accounting Accounting File folder
(23 Emails .
Order Information Emails File folder
|24 Escrow Documents Es o File fold

Status B3 Title Documents crow Documents ile folder

Title Documents File folder

T CPL-58165379_#b09154-391b-4d10-881-72... CPL-58165379 .. PDF Docum..
Title rs ~ T4 CPL-58165382_a8254145-3845-43b0-8496-8.. CPL-58165382_ PDF Docum

In SoftPro Standard or SoftPro Enterprise

File Reports View DocumentMode Tools Services Support Window Help

LDOE = 5 % BEEL 3 A0L ©

on - 20

F.PFD (Main Folder) - [RulesVer: Cl,

General Order Tracking Thle Insurance  CDF  NC Bar Fomns
Sereens ReadyDocs
1) Express Order Entry I

1 e T ey 50 11730720
2) Set Agert, Tike Co. Underwter, Offces Ateochmants (2023005400 o
3) Fle No., Settlement Dates, Notes | Attachments i ¥) Tie Insuran

4) Buyer/Borower, Offcers & Sgnatures meany (SC) 02/4
5) Seller Officers 4 Signatures

6) Sales Price, Deposit/Eamest Money Description  Date/Time

7) Property. Legal Descrption Deed  06/28/20231151

5) Lender

9) Motgage Broker & Loan Semvicer

10) Loan, Funding & ProTrust

11) Tems, Paymert & ARM

12) Builder, Contract & Escrow for Completion
13) Real Estate Agents/Brokers

14) Buyers & Seller’s Attomeys

15) HOA/Mgnt. Company

16) Addtional Contacts

17) Acknowledgment & Notary

18) Affidavit/Agreement Regarding Liens/Waiver of Liens
19) Securty Instruments, Trustee & Riders
20) Plats, Covenants & Conveyance

21) User Optional Fields 1-25

22) User Optional Fields 2645

23) User Optional Fields 46-65

24) General Options

View... Attach, Edit. Delete. Email OK
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Canceling a Closing Protection Letter

1. To update a Closing Protection Letter, click the Cancel icon at the bottom of the Title Services

& AgentNet - CDF23-00783-NJ

screen.

2. Thereis an option to only cancel the selected product
or canceling the entire file. Select the option that
applies.

7. A confirmation screen will populate based on the
option selected.

Selecting No will close the window with no action
taken.

Title Services f? First American Title™
A
Acton  Product Type Insured Amount Status Created On -
Closing Protection Letter Standard Nationwide M. 500,000 Completed 6/28/2023 1:04 PM
© rdd pmdu@ 2 Update CPL Agerillet File Information | =
Locin to the Agerthlet website Eack Close

Cancel Product & First Ameriean Tide™ |
Actiof e

¥ Cancel Selected Product
Cancel the selected Closing Protection Letter.

2 Cancel AgentNet File
Cancel all Agentiet products in this order and cancel the Agentiet file,

Close

Login 1o the Agenthet website

& AgentNet - CDF23-00783-N) X

1itl © Agentiet - Closing Protection Letter - CDF23-00783-N)J X itle™

Cancel CPL . | FirstAmerican Tl —— |
Aotol nee ';w > "

M

Are you sure you want o cancel this Closing Protection Letter?

Login tothe Agentet website:

Page 10|11
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Selecting Yes will cancel the item selected.

& Agenthet - CDF23-00723-N. ®
Title Services & First American Title™
=
Action  Product Type Insured Amount Status Created On N
Closing Protection Letter Standard  Mationwide M 500,000 Canceled  6/28/2023 1:04 PM P bl
' . % | First American Title™
Title Services % irst American Title
Action  Product Tyee Insured Amaunt Status Created On -
Closing Protection Letter  Standard Natonwide M. 500000 Completed 6282023 1:04 PM
{ Yes No
&) Add Product 3 Cancel Agenthlet File Information | =
\‘) Add Product Cancel Update CPL AgentNet File Information |
Login to the Agenthet website Back Close Login to the Agenthlet website £ Glose
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