SOFTPRO @

July, 2023

4800 Falls of Neuse Road, Suite 600 | Raleigh, NC 27609

p (800) 848—0143 | f (919) 755-8350 | www.softprocorp.com



http://www.softprocorp.com/

Copyright © 1987-2023 by SoftPro, Raleigh, North Carolina.

No part of this publication may be reproduced in any form without prior written permission of SoftPro.
For additional information, contact SoftPro, 4800 Falls of Neuse Road, Raleigh, NC 27609, or contact your
authorized dealer.

Microsoft, Windows, and MS—DOS are registered trademarks of Microsoft Corporation in the United
States and/or other countries. WordPerfect is a registered trademark of Corel Corporation. Crystal
Reports is a registered trademark of SAP AG. HP Laserlet is a registered trademark of Hewlett Packard
Development Company, L.P. GreatDocs is a registered trademark of Harland Financial Solutions
Incorporated. RealEC Technologies, Inc. is majority owned by Lender Processing Services. All other brand
and product names are trademarks or registered trademarks of their respective companies.

IMPORTANT NOTICE — READ CAREFULLY

Use of this software and related materials is provided under the terms of the SoftPro Software License
Agreement. By accepting the License, you acknowledge that the materials and programs furnished are
the exclusive property of SoftPro. You do not become the owner of the program, but have the right to use
it only as outlined in the SoftPro Software License Agreement.

All SoftPro software products are designed to ASSIST in maintaining data and/or producing documents
and reports based upon information provided by the user and logic, rules, and principles that are
incorporated within the program(s). Accordingly, the documents and/or reports produced may or may
not be valid, adequate, or sufficient under various circumstances at the time of production. UNDER NO
CIRCUMSTANCES SHOULD ANY DOCUMENTS AND/OR REPORTS PRODUCED BE USED FOR ANY PURPOSE
UNTIL THEY HAVE BEEN REVIEWED FOR VALIDITY, ADEQUACY AND SUFFICIENCY, AND REVISED WHERE
APPROPRIATE, BY A COMPETENT PROFESSIONAL.



Contents
[ 1] o] oY 2P UP PP PPPPPPIRt
) 4o Yo 18 Lot o] s TP

Submit a Request for Back Title .....ccoovviiiiiiiii



SOFTPRO 360 — FATIC - AGENTNET BACK TITLE USER GUIDE

{JuLy, 2023}

History

Details

July 2023 Separating user guides per-product

Introduction

Using the ProForm Back Title Search product will allow a user to simultaneously search for and retrieve

any back title documents without leaving the integration.

Submit a Request for Back Title

1. To order Back Title, click the Add Product icon at the
bottom of the Title Services screen.

2. On the Available Products screen, select Back Title.

8 AgentMet - HUD23-00774-NJ

Title Services m ‘ First American Title™

Acion _Product Type Insured Amount Status Created On N
Toadd 3 produet, <ick the "Add Product bution beiow.

Add Prods ¥ Cancel | Agenthlet File Information
Login to the Agenthlet website

%
Tl [itie™
Available Products - > | First American Title™
i aes
Actiol -
=p SDN Search
Perform a Back Title search Perform a SDN Search
=p Closing Protection Letter =p Searches and Commitments
Attach a new CPL Order a Title Search or
Commitment
= Jacket =» Policy Image Upload
Attach a new Jacket Upload policy image to Agenthet
=p Rates and Fees = Underwriter Request
Calculate premiums and fees Underwriter Request / Submit an
Overiimit or Other Underwriter
Request
=p Jackets And Rates
Attach a new Jacket & Calculate
g premiums El
Close
Logi
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3. The Back Title Search screen allows up to six criteria
items to be selected. Check the Include checkbox(es)
next to the data fields requested and click Search.

4. The Back Title Search Results screen will populate all
matching results. Check the Select checkbox(es) next
to the appropriate item(s) and select the Order

button to retrieve the selected Back Title documents.

5. Additional results fields can be viewed by pulling the
scroll bar to the right.

|
Actio|

——  BackTitle Search % | First American Title” —
= hi-Cd
M
Selectup to 6 fields to search by: 2 of 6 fields selected
Include  Field Value ~
[0 AN 01009012
O |Last Name
[0 |Sreet# 1
Street Name Wiain Street
Ciy Woodbridge
[0 |ZpCode 07085
[0 |Condo/Subdivision Name
O |uniiot s 101
[ |Biock/Sauare 600
[0 Section/Acreage v
3 f oD [ o
Login to the Agenthlet website
© Agenthiet - H x

BrT @ AgentNet - Back Title - X el

Back Title Search Results

{y& First American Title™

M

Select the Back Title and click Order to view:
Beck Tile  TRD

Select Loan # Ouner #
[0 |45108
O [os100486
O [oss74024
O | 106264801
[ | 104308865
0O |[s71s2
1103042700
<

Owners Address [}
DANIEL, RODRL... | 1013A MAIN ST,
FERNANDES. M... | MAIN STREET,
SUDHARSHAN, ... | MAIN STREET,
WEICHERT. GA... | MAIN STREET,
SYNERGY ASS... | MAIN STREET,

ZHI YING WONG | MAIN STREET,

ZHI YING WONG | MAIN STREET, ...
arwn anaceT  |mawcreeer | Y

1 Document Selected (10 max)

41 Results Returned (44 Documents)

j Bok [ Qrder D [ Concel
b g 2
Login to the AgentN: bsil
@ Agenthiet - H %
Tl @ Agenthlet - Back Title > Title™
——  BackTitle Search Results w | First American Title™  f——
Aciia ekt [ A

Select the Back Title and click Order to view:
Back Tile | TRD

M

UnitLot CondoSub
NST...

[EET,

EET, .. |5

EET. .. [19.20.21
EET,

EET,

EET,

=23
<

MARTIN WILSON

Date Streetho A
/2320 10194

10/23/2002

11/4/2002

4/17/2003

3/25/2008

7/11/2004

7/11/2005

anAgonne O

>

1 Document Selected (10 max)

41 Results Returned (44 Docur

Back Order Cancel
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6. Once the order is processed, any documents

requested will populate in the Review Documents ..  xo

screen. E Review Documents m» First American Title™  ——

M
‘,nl\- View Copy Document Name  Fie Name File Size Transfered

The V|eW ICOI’\ a||OWS a dOCU ment tO be V|ewed ~ BT-4255_2ab116b BT-4255_2ab116b: 251728 | 100%
prior to accepting into the ProForm order.

By clicking the Accept button, the documents will
populate into the ProForm Order.

i (G [ el | [

Login to the Agenthet website

7. The document(s) will be in the Attachments section on the order’s ProForm Ribbon.

In SoftPro Select

ProForm ProTrust ProDesign Pro1099 SPImage SPAdmin 380 Order
] = .
% A v % & My Scoeens ) /@ [ Document History % apply Template @
v rf s
= “ QOrder History & Field Code Browser | ) Overlay Order i
Register Cheddist Tasks Requested Tasks Motes Documents Attachments Submit Viey
CE Automation ale Rename Order
Quick Links Documents Actions Workflow Tl

Start Page Order HUD23-00774-N0* X

General - 0 L Attachments

Express Order Entry
Order Contacts

sa0|nIRg @

tolBsin L

Property
Legal Descriptions I Attachments MName Description
Sales Cantract & Earnest Money 4 Accounting Accourting
i |3 Emails ;
Order Information Emails
|2 Escrow Documents
Status Escrow Documents

£ itle Documents Title Documents

T BT-4255_2ab116be-Gf6-debe-aa10-29b7cdd .. BT-4255 2ab11..

In SoftPro Standard or SoftPro Enterprise
@ oo < Edition - 202 PFD

File Reports View DocumentMode Tools Serices Support Window Help

GELd ®E 8 s [Qoe 8my 2 400 0 Duw|alr eos

CDF.PFD (Main Folder) - [RulesVer: Cla:

General  Order Tracking  Tile Insurance  CDF  NC Bar Forms

Screens ReadyDocs

;:E’p'e:zordﬁifmg - o 1 [ S A Dol Mt THle e T (50) 11730720
ett. Agert, Tide Co., Underwrter, Offices Attachments (2023-0054CD X |NY) Trle |

3 File No., Setiement Dates, Notes M M 6525”6;:

2 Buyer/Borower, Officers & Signatures mpany (SC) 0374

5) Seller, Officers 4 Signatures

6) Sales Price, Deposit/Eamest Money Desciption = Date/Time

7) Property. Legal Descrintion Deed 06/28/2023 11:51

2) Lender

5) Mortgage Broker & Loan Semvicer

10) Loan, Funding & ProTrust

11) Tems, Paymert & ARM

12) Builder, Contract & Escrow for Completion
13) Real Estate Agents/Brokers

14) Buyer's & Seller's Atomeys

15) HOA/Mgrt. Company

16) Addtional Contacts

17) Acknawiedgmert 4 Notary

18) Affidavit /A Regarding LiensWaiver of Liens
19) Securty Insuments, Trustee & Riders
20) Plats, Covenarts & Conveyance

21) User Optional Ficlds 1-25

22) User Optional Fields 26-45

23) User Optional Fields 4665

24) General Options

View Attach Edit Delete: Email 0K
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