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History
December 2022 Separating user guides per-product
July 2023 Correction of Typographical errors
Introduction

Included, are instructions for accessing the AgentNet integration and logging in.

Accessing the Vendor Services

1. Select the 360 tab it el 8 s [HoDEEE 3 AP2P 0 Tan D el ¢4

2. Click the Services icon . ' r o
3. Navigate to the il Coclr Tracking Tilehaurancs COF  NC Bas Foms
B b
Underwriter Services 1B BBy
TiEall Agmiil, Tila Coo, Lbiadisimilin! Ol
folder e L
4. Double-click FATIC - E?ﬁﬂ"ﬁm&iﬂ:‘mm
AgentNet e siadic o e
Services & %

| Submit_About
- @ Superior Data Services - Tax, Municipal and Title Services A
@ Sync - Powered by SoftPro
- @ Texan Tile - Title Search
- @ Tite Data, Inc - Process Starters
- @ Tite Resource Group - Title Search
- @ Traditional Title Services - Title Search Liwimi
@ Westcor - Title Search
- @ WFG National Title - Tile Search
- Tools
@ SoftPro - Data Export

~® Advoos - Nabonal Age
- @ Aliant National - Agent Resource Center
@ American Eagle Title - AE Netcom
~ @ AmTrust - ASAP
- @ ANTIC - Agents National 2.0
~ @ ATGF - Attorneys Title
- @ CATIC - Jacket/CPL Title Services
@ CATIC Title - Jacket/CPL[Title Services
- @ Conestoga - Agent Extranet

~ @ FNF - agentTRAX
~ @ General Title Insurance Company - Title Insurance
~ @ NATIC - Agentlink
@ National [ Investors - ClientCONNECT
~ @ ORNTIC - StarsLink
~ @ Security Title - eSecurityConnect

@ Stewart - Stewart Tite
- @ Texan Tile - TTIC Arreee
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5. From the Order Linking window & Order Linking %

If no order is open, enter the corresponding order in the

. Open Order Numbers:
Selected Order Number field.

Selected Order Number:
Enter arder number here

Carce

If any order’s tab is active, the Order Linking screen will & Order Linking %

not appear and the integration will launch for the order

. . Open Order Numbers:
in the active tab.

2022121126FL
20221211 29KY
2022121 31AZ

If multiple orders are open and no tab is active, all order
numbers appear in the Open Order Numbers field.
Highlight an order in the Open Order Numbers field to
select the applicable order.

Selected Order Number:
NOTE: The Selected Order Number field can be [2022121126FL

overwritten with an order that is not open. Cancel

6. Pressthe OK button to continue

Logging into AgentNet

The Welcome screen provides information about © Agentiiee - 2022121126 x
AgentNet. This screen can be skipped in the future by Welcome LN it Americn Tile"
checking the Skip Welcome Page check box.

AgentNet®, First American's convenient platform for title agents. is now intearated with SofiPro 360 to provide
fime-saving tools and increase fitle production efficiency.

1. Click Next to continue. By using AgentMlet through SoftPro 360, agents can

+ Generate approved CPLs, policy jackets and policy numbers that are auto-loaded into both systems
- Calculate First American rates and fees

+ Search Specially Designated Nationals (SDN)

- Search back fitle (where available)

 Minimize paper forms, re-keying and remittance errors

+ Retain consistent data across systems

» Order searches and commitments

For aditional information, please contact:

Agency Service Center
First American Title Insurance Company
(868) 707-3361

agencysupport@firstam.com

Skip elcome Page Mext Cancel
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2. The Login screen requires your AgentNet
Access Key.

The Property State must be completed within

the ProForm order to login to AgentNet.

Agents can retrieve their Access Key by clicking
the Guide for managing AgentNet Access Keys

link and following the instructions in the
document.

Agents that have not registered can click the

Register for an AgentNet account link.

€ Agentiet - 1106202311

Login

X

4%\ First American Title™

LIt

First American Disclaimer - AUTHORIZED USE ONLY
This system is restricted to only users authorized by First American. All
unauthorized users must log off immediately. Unauthorized access to
this system is subject o civil. criminal andior administrative

penalties Use of this system constitutes acknowledgement of the terms
\ of use policy

A

/

Users can also change their AgentNet password by clicking the Login to the AgentNet website

link.

3. Click Next to continue.

4. If the credentials entered have access to
multiple Firms, the Firm Selection screen
displays a list of available options.

5. Select the desired Firm. This selection

&) AgentNet - 2022121132FL

Firm Selection

x

> | First American Title™

Please select the firm that you would like to use:

Fim
3188810 - DEMO - ABC Settlement Services

determines the accounts and offices that will 190393 - Forca Tile Ore, LLC

be displayed.
6. Click Next to continue.

Setting the Default Account

5032133 - Timios, Inc.

6065129 - Vylla Title, LLC

6141771 - Forward Settlement Solutions, Inc.
8839116 - Florida Coastal Closing & Escrow. LLC
10455198 - Celebration Title Group, LLC
23073773 - Client First Title LLC

26550940 - Compass Title, LLC

Back. Next Cancel

e

Clicking the Back button on the Firm Selection screen | g agemer- 110520031

will bring you back to the Login screen. If the user has
access to multiple accounts, Back will bring them to

the Choose an Account screen.
Check the Default check box to save the

corresponding account as the default login when you
launch the integration. To delete a stored account,

click the Delete link in the Action column.

Choose an Account

X

Jy- First American Title™

Defauit User Name:
tdemo_softpro

User Access Key
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7. Select the applicable account to determine the account to authenticate and click Next to

continue.
8. If the credentials entered have access to © AgentNet - 202212113251 x
multiple Offices, the Underwriter Selection Underurites Selection AP | FisAmerican "

screen will display a list of available options.

Please select the office and underwriter that you would like to use:

Underwriter

Office
DEMO - ABC Settlement Services/FL/Atlantic Beach | First American Title Insurance Company

9 * Se I eCt t h € d esire d Offlce an d CI IC k N eXt to DEMO NextGen Office/FL/Tallahassee First American Title Insurance Company

continue.

Selected Office/Underwriter:
First American Title Insurance Company
DEMO - ABC Setflement Services/FLiAtlantic Beach
2 Test Avenue
Atlanic Beach, FL 32233

Back Mext Cancel

The Title Services screen displays AgentNet transactions that are associated with the linked ProForm

order.
10. To order an AgentNet product, click the Add P S——
Product button. [y e J&ﬂh it asries Tirie

NOTE: To view ProForm data supplied to AgentNet, click the AgentNet File Information link. This will
display the Borrowers’ Names, Vesting language, Sellers, Property address, and legal description. The
Property Type drop down box located on this screen is a required field as are last names for Buyers and

Sellers.
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After clicking Add Product, the Available Products
screen will display the products available.

Titl

7 @ Agenthet - 200212112747

Available Products

x

Jy& First American Title™

fitle™

il

\-‘

=p Back Title

Perform a Back Title search

=p Closing Protection Letter
Attach a new CPL

=p Jacket

Attach a new Jacket

=p Rates and Fees

Calculate premiums and fees

=p Jackets And Rates

Attach a new Jacket & Calculate
premiums

SDN Search
Perform a SDN Search

Searches and Commitments

Order a Title Search or
Commitment

Policy Image Upload
Upload policy image to AgentNet

Underwriter Request

Undenwriter Request / Submit an
Overlimit or Other Undenwriter
Request

Close
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