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Introduction 
The A.S.K. Services Integration with SoftPro 360 allows users to seamlessly place orders for A.S.K. title 

products and receive the results of those orders within SoftPro 360. Features offered in the integration 

allow users to perform the following:  

• Request A.S.K. title products 

• Track the status of their requests 

• View data returned from A.S.K. 

• Preview documents returned from A.S.K. 

• Accept and attach documents to their ProForm order 

• Perform a bringdown/update on a title search  
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Launching A.S.K. 
Access from the 360 Services Menu 
From the 360 → Services menu, double-click A.S.K. 

Services – Title Production located under the Title 

Services folder. This will open the Order Linking screen: 

 

 

 

Order Linking 
From the Order Linking screen, select the ProForm order to 

be sent to A.S.K.: 

All orders that are currently opened will be listed in the 

Open Order Numbers pane. The selected Order Number 

field will populate with the current active ProForm order. 

You may select an order from any of the open orders, or you 

may choose to overwrite the Selected Order Number field 

with an order that is not currently open. Once you have 

confirmed an order to link, click OK to continue to the Login 

screen. 

 

Logging In 
The Login screen requires you to enter a valid A.S.K. user 

name and password. Check “Remember Me” to log in 

automatically when you launch the product in future 

sessions. If you do not currently have credentials, you will 

need to reach out to A.S.K. to get a user ID and password. 

Contact information can be found by clicking the Contact 

A.S.K. Services link which will take you directly to the 

A.S.K. Services website. Click Login to continue to the 

Data Selection screen:  
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Submitting an Order 
Specifying Order Data 
From the Login screen, navigate to the Data 

Selection screen where you will need to specify 

information for your order.   

• Ship To – Select the appropriate office or 

person who is placing the order. 

• Product – Select the title product you are 

requesting from A.S.K. Note that the 

products provided by A.S.K. will vary from 

state to state.  

• Property(s) – Displays information for all 

properties in your order.  

o The minimum required fields for 

each property are: (1) Street Address or APN/Parcel ID, (2) State, (3) County and (4) City or 

Zip Code. If any of these values are missing, an error message will display upon login, and 

you will need to return to your ProForm order to add this information.  

o If the county in your order does not match any names listed in the County dropdown, you 

will be required to select one.  

o The checkbox next to each property allows you to indicate if it will be included in the order 

or not. At least one property must be submitted to A.S.K.  

• Notes – Manually add instructions or 

comments about your order. Check 

“Add to ProForm Notes” to 

automatically add these notes to your 

ProForm order upon submitting your 

request. 

• Add Documents Link – See the Add 

Documents section 
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Adding Documents 
Clicking the Add Documents link on the Data 

Selection screen will navigate you to the “Add 

Documents” screen where you can attach 

documents to be sent along with your ProForm 

order to A.S.K. You can browse and select the 

document from your system, or you may select 

any documents already attached to your ProForm 

order.  

 

 

You can also rename or delete any attachment by selecting the document and performing the desired 

action. 

 

Once you have added the desired documents to your 

order, click Close to return to the “Data Selection” 

screen. Then, click Submit to send the order details 

to A.S.K. You will see the Order Progress screen 

which depicts that the order is being sent to A.S.K. 
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Tracking an Order After Submission 
Opening a “Ready” Transaction 
Within the SoftPro 360 queue, an In Progress transaction will be created when an order is submitted 

successfully to A.S.K. The Linked Order column will display your ProForm order number, and the 

Description column will display the property address. If you submitted more than one property in your 

order, each one will be reflected in the queue as separate transactions, allowing you to track when data 

and documents specific to each property are delivered to 360.  

 

 

Once A.S.K. successfully returns title data and documents for a product request, the corresponding 

transaction will update to a Ready status. Clicking Next Step or double-clicking the transaction will open 

the Review screen where you can review this information and import it into your order. 

 

 

Working in the Review Screen 
From the Review screen, you can view the title data 

and documents returned by A.S.K. and specify those 

that you want to include in your ProForm order. 

The Groups section of the screen displays the data 

tree. Selecting a branch of the tree will display only 

the data relevant to that branch.  The Data section of 

the screen displays the name/description of each 

data item, the Current Value if it exists in the order, 

and the New Value sent by A.S.K.  The Edit icon  

to the right of each line allows the user to open the New Value and edit it before importing it into the 

order.   
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The Documents section of the Review screen displays the documents that may already be attached to 

your order’s Attachments. The View icon  allows you to open and review the document prior to 

importing it into the order, and the Copy icon  allows you to copy and paste the document to your 

desktop. 

By default, all documents and data are selected for import into the order. Any unchecked item will not 

be imported and will no longer be available for importing after the user clicks Accept.  Clicking the 

Accept button sends the selected documents to your order’s Attachments, and for any selected data, 

overwrites the Current Value with the New Value. Once the import is complete, the Review screen 

closes and the transaction status in the 360 Queue changes to Accepted.   

Note that if “Overwrite Requirements/Exceptions” is unchecked, the requirements and exceptions that 

are returned by A.S.K. will append to those that are already in the order. If it is checked, all the 

requirements and exceptions in the order will be overwritten.  

If you choose to not accept any of the data and documents, click the Cancel button, and the Review 

screen will close. The transaction status will remain as Ready, which will allow you to return to the 

Review screen at a later time.  

Note: : When a Restrictive Covenant data is received and accepted for Texas properties, it will appear 

under the Title group on Review screen and saved in the proform order under Title- Commitment 

Schedule A, within the custom field. 
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When a hyperlink URL is received and accepted in the requirements/exception, it will appear under 

Title- Commitment B1,B2 and users will have the ability to click on these hyperlinks to access the linked 

content directly. 

 

 

 

 

 

Viewing the Transaction Log 
To view a transaction’s history, highlight the 

transaction and click the Log icon  from the 

360 Queue. The Log will open and list a 

sequential record of all the transaction’s 

activity beginning with the time you submitted 

your order to A.S.K. The most current activity 

will display at the top of the list. 

If your transaction has a Rejected status, the 

log will also provide the reason this transaction was rejected by A.S.K. 
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Updating an Order 
Bringdown 
This integration also offers the ability to perform an update to your order. Specifically, a bringdown can 

be performed on a transaction that has a status of Accepted by highlighting the transaction and clicking 

the Next Step button.  

 

 

When you click Next Step, you will be prompted to 

provide your login credentials on the login screen. 

However, if you had checked the “Remember Me” 

checkbox during order creation, you will automatically 

be logged in and taken directly to the Bringdown 

Request screen. 

 

 

 

 

On the Bringdown Request screen, you can include 

specific instructions as well as documents and 

attachments (see Add Documents section) with your 

request to A.S.K. The “Add to ProForm Notes” option 

will also write the notes you include here to your 

ProForm order. The Submit button will send your 

bringdown request to A.S.K.  For further details on how 

to track the status of your transaction, please go to the 

“Tracking an Order After Submission” section of this 

document. 


